[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 peBpansa 1992 roga N 2300-1

POCCUUCKAA ®EOEPALINSA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

Cnmncok N3MeHSILLNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-$3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-93,
o1 02.11.2004 N 127-$3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-$3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
ot 23.07.2008 N 160-$3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
ot 28.07.2012 N 133-$3, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
oT 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-03,
oT 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
o7 02.12.2019 N 425-93 (peg. 22.12.2020), ot 24.04.2020 N 144-93,
ot 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, ot 11.06.2021 N 170-03,
o1 01.05.2022 N 135-93, o1 14.07.2022 N 266-03, ot 05.12.2022 N 478-d3)

Hactoswun 3akoH perynvpyeT OTHOLIEHMS, BO3HUKaKOLWME Mexagy notpebutenamu wu
W3roTOBUTENSAMK,  UCMNOMHUTENAMKW,  UMNOpTEpaMu, nNpoAdaBLamMu, BragenblamMuM  arperaTtopoB
WHpopmaumm o ToBapax (ycnyrax) npu npogaxe TOBapoB (BbIMOMHEHUU paboT, OkasaHuuM Yycnyr),
yCTaHaBnMBaeT npaea notpebutener Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexawero kadecTea
n Be3onacHbIX AMs XU3HW, 300pPOBbsA, MMYyLLECTBA NOTpeduTenen n okpyxarwLllen cpenbl, NonyvyeHme
uHdopmaumm o ToBapax (paboTtax, ycnyrax) m o6 ux M3rotoBUTENAX (MCMOMHUTENsIX, MpodaBuax), o
BnagernbLax arperaTtopoB MWHdopmauum o ToBapax (ycryrax), NpOCBELLEHUE, FOCYAapCTBEHHYIO U
0OLLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TAaKKe ONpeaenseT MeXaHN3M peanusaumm 3Tux npas.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
P3)

OCHOBHblEe NOHATUSA, ncnosb3yemMble B HacToAlem 3aKoHe:

notpebutenb - rpaxgaHwH, WMEKLWWn HamepeHne 3aka3aTb unu  npuobpectn nmbo
3aKasblBaloLWniA, npuobpeTaoWwnii UNM MCNonb3yLWMn ToBapbl (paboTbl, YCAyrn) UCKMIOYMTENbHO ANS
NNYHBIX, CEMEWHbIX, AOMALUHMX U UHBIX HYX[, HE CBA3aHHbIX C OCYLLECTBEHMEM NpeanpUHMMaTENbCKOM
AeATenbHOCTY;
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

N3roTOBUTENb - OpraHM3auusi He3aBUCMMO OT €€ OpraHM3aLMOHHO-MPaBOBOM (DOPMbI, a TaKke
WHAMBUAYanNbHbIV NPeAnpUHUMaTENb, NPOM3BOASALLME TOBApbI ANA peanu3aunm notpeburenam;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMONHWTENb - OpraHM3auusi He3aBMCMMO OT €e OpraHv3aLMOHHO-NPaBOBOM (POPMbI, a Takke
I/IH,EI.VIBI/I,EI.yaJ'IbeIVI npeanpunHnmMmaTternb, BbiNONHAKOLWME pa60TbI Mnn oKkasbiBakoLine ycnyru I'IOTpe6I/ITeJ'IF|M
no BO3ME3QHOMY LOTOBOPY;

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npodaBeL, - OpraHu3auusi He3aBUCUMO OT €ee OpraHuM3aLMOHHO-NPaBOBON (QOpPMbl, a Takke
WUHAMBUAYanbHbI NpeanpuHUMaTtenb, peanuaylowme ToBapbl MOTPedbuTensM Mo LOroBOpy Kyniu-
npoaaxw;
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay yTpaTtun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBEeTCTBME ToBapa (paboTbl, ycnyru) wunm
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ob6s3aTenbHbIM TpeboBaHWSAM, NPeAyCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBIEHHOM MM MOpPSAKe, WK
ycnoesusim goroopa (Npy UX OTCYTCTBUM WIM  HEMOMHOTE YCMNOBUA OObIMHO NpeabsABMASEeMbIM
TpeboBaHMsIM), NN Lenam, ans KoTopbix ToBap (paboTta, ycnyra) Takoro poga obbl4HO MCMONb3yeTcs,
UNn uensM, o KOTopbIX NpoAaBel (ucnomnHuTens) Obin NOCTaBnNeH B M3BECTHOCTb MOTpebuTtenem npu
3aKN04YeHMN goroesopa, unm obpasuy u (Mnm) onvcaHuio Npy Npogaxe ToBapa no obpasuy un (Mnu) no
OMNNCaHWIo;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

CYLEeCTBEHHbIN HejocTaTok ToBapa (paboTbl, ycryru) - HeycTpaHWMbIA HegoCcTaToK  WMu
He[0CTaToOK, KOTOPbIA He MOXeT ObiTb yCTpaHeH 6e3 HecopasMepHbIX pPacxoAoB MW 3aTpaT BPEMEHM,
UNnn BbISIBNAETCA HEOAHOKPATHO, UMW NPOABMASETCA BHOBb NOCME ero YCTPaHeHus, unu apyrme nogobHble
He[oCTaTKu;

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-03)

O6e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHoCTb ToBapa (paboTbl, yCrnyrn) Ons KMU3HMU,
3[0pPOBbsi, UMYLLLECTBA NOTPEOMTENS M OKpYXKatoLLE cpeabl NPU 0ObIYHbIX YCIOBUSAX €r0 MCMNOMNb30BaHUS,
XPaHeHWs1, TPaAHCMOPTUPOBKM U yTUNM3aumM, a Takke 6Ge30nacHOCTb Mpouecca BbIMNONHEHUST paboThbl
(okazaHus ycnyru);

YNONIHOMOYEHHAs  M3roToBWUTENeM  (NpodaBLOM)  OpraHusauuMs WM YMOJTHOMOYEHHbIN
n3rotToBMTENEM (NPO4aBUOM) WHOMBMAYanbHBIM NpeanpuHMMaTens (ganee - yNosfIHOMOYEHHast
opraHusaumsi WNU  YNOMHOMOYEHHbIM  MHAMBMAYANbHLIN  MpeanpuHUMaTens) -  opraHusaums,
OCYLLECTBMAIOLWAN OnpedeneHHylo AesaTenbHOCTb, WKW OpraHu3auusi, CO3daHHas Ha TeppuTopun
Poccuiickon ®epepauun msrotoButenem (NpogaBLOM), B TOM YMCNE€ WMHOCTPaHHbIM W3rOTOBUTENEM
(MHOCTpaHHBIM NpOAABLIOM), BbIMOMHAKOLWMNE OMpefeneHHble (PyHKLMM Ha OCHOBaHWM [OroBopa C
nsrotosmTenem (NpoaaBLOM) M YNOMHOMOYEHHbIE MM Ha MPUHATME W yOoBneTBOpeHue TpebosaHui
notpebutenen B OTHOWEHUM TOBapa HeHagnexawero kadectsa, Jmbo MHOMBMAYaNbHBIN
npegnpuMHMMmaTenb, 3apermcTpuMpoBaHHbIN Ha Tepputopun Poccunckon dPegepaumun, BbINONHAOLNIA
onpegerneHHble YHKLMM Ha OCHOBaHWM OOroBOpa C WM3rotoButeneMm (NpoaaBuoM), B TOM 4ucrne C
WHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHLIM NPOAABLOM), W YMNOMIHOMOYEHHBIA MM Ha MPUHATME U
yOOBNETBOpeHUe TpeboBaHuM NoTpedbutenen B OTHOLLEHWMN TOBapa HEHaANEXaLLlero Ka4ecTBa;

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

uMnopTep - OpraHuMsaumMsi He3aBUCMMO OT  OpraHu3auuoHHO-NpaBoBON  (OPMbI UMK
UHOVBMAYanbHbIA NpeanpuMHUMaTEeNb, OCYLLECTBASOWME WMMAOPT ToBapa Afs ero nocrneayroLlemn
peanusaunn Ha TeppuTtopum Poccuinckon epepauuu;
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Bnagerney arperatopa uHdopmaumMm o ToBapax (ycnyrax) (Oanee - Bnagenew arperaropa) -
opraHu3auus  He3aBWCMMO OT  OpraHusauMoHHO-NpaBoBoW  Gopmbl  NMBO  MHAMBUOYANbHbIV
npeanpvHMMaTenb, KOTOPbIe SABASIOTCA BriagenbuamMy NporpamMmmbl AN 9NEKTPOHHbBIX BblMUCIUTENbHbIX
MawwH ©  (wnn) BragensuamuM camta KU (MNKW) CTpaHuubl caWTa B UMHAOPMaLMOHHO-
TeneKOMMYyHUKaUMOHHOW ceTn "MIHTepHeT" M KOoTopble MpedoCTaBnsAlT noTpebutenio B OTHOLLEHWUU
onpegeneHHoro Tosapa (ycrnyrM) BO3MOXHOCTb OOHOBPEMEHHO O3HaKOMUTbCH C MpeasiokeHnem
npopasua (MCNOMHUTENS) O 3akNioYeHWW [orosopa Kynnu-npoAaxu Tosapa (QoroBopa BO3ME3OHOro
oKasaHus ycnyr), 3akmo4yuTb C MpogaBLOM (MCMOMHUTENEM) [OroBOp Kynnu-npoAaxu (Aorosop
BO3ME3HOro oKasaHus ycnyr), a Takke Npou3BecTU MNpeaBapuUTeNbHYIO onnaTty ykasaHHOro Tosapa
(ycnyrn) nyTeMm HanuyHbIX pac4eToB NnOO nepeBoda AeHEeXHbIX CPEeACTB BrafenbLy arperatopa B
pamMKax npuMeHsiembix QopM OGe3HanuM4yHbIX pacyeToB B COOTBETCTBUM C MyHKTOM 3 cTatbu 16.1
HacTosilero 3akoHa u PeaepanbHbiM 3akoHOM OT 27 utoHs 2011 roga N 161-®3 "O HaumoHanbHowm
nnaTexHom cucteme".

(ab3au BBegeH depepanbHbiM 3akoHoM oT 29.07.2018 N 250-03; B pen. denepanbHOro 3akoHa oOT
31.07.2020 N 290-93)

nasa |. OBLUME NOJNOXEHUA
Cratbs 1. [lpaBOBOE perynupoBaHMe OTHOLWEHUA B 061acTu 3aWwmThl NpaB noTpedutenen

1. OTHOWweHNs B oBnactu 3almTbl NpaB noTpebutenen perynupytoTca paxagaHCKMM KO4EKCOM
Poccuiickon ®epepaunm, HacTodAWwmMM 3akoHOM, ApyrMmMu peaepanbHbIMU 3aKOHaMu (anee - 3aKoHbl) U
NPUHUMAEMbIMXU B COOTBETCTBUM C HUMM MHbIMWU HOPMATUBHLIMWM MNPaBOBbIMM akTamu Poccuiickon
depepauymun.

(n. 1 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)
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2. [lpaButensctBo Poccunckon depepaumm He BhnpaBe nopydatb deaepanbHbiM OpraHam
WCMNOMHMTENBHOW BNacT! NPUHMMaTh akTbl, CoAepXKallye HOpMbI O 3aLuuTe npas noTpeduTtenen.

MpaButenbctBo Poccuiickon ®egepauum BnpaBe w3gaBaTb ANA noTpedbuTens M npogasua
(n3roToBUTENS, UCNONHUTENS, YNONTHOMOYEHHOW OpraHM3auumn UM ynoriHOMOYEHHOro UHANBMAYaNbLHOIro
npeanpuvHMMarensi, uMnopTepa, Bnajenbla arperatopa) npasuna, obsisaTenbHble NPy 3aKYeHUn 1
UCNONMHEHUN MNybnMYHbIX [JOrOBOPOB (4OrOBOPOB PO3HUYHOM  KYNMM-NPOOaXW, 3SHEProcHabxeHus,
AOroBOPOB O BbINOMHEHUN paboT 1 06 okazaHum ycnyr).

(ab3au BBegeH depnepanbHbiM 3akoHOM oOT 21.12.2004 N 171-03; B pen. depepanbHOro 3akoHa oOT
24.04.2020 N 144-93)

A63au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-903.
CraTtbs 2. MexxayHapoAaHble goroBopbl Poccuickon Pegepaumm

1. Ecnn mexpgyHapoaHbiM goroBopom Poccunckon defepaumn yCTaHOBMEHbl WHblE MpaBuna o
3awute npaB noTpebutenen, Yem Te, KOTOpble MPeAyCMOTPEHbl HACTOAWMM 3aKOHOM, NMPUMEHSIOTCS
npaeuna MexayHapogHoro aoroeopa.

2. PelleHns MeXrocydapCTBEHHbIX OpraHoB, MPUHATbIE HA  OCHOBaHWW  MOJSIOXKEHWN
MeXxayHapoaHblx gorosopoB Poccuiickon ®depepauum B MX  MCTOMKOBaHUKW, MNpOTMBOpevallem
KoHctutyuun Poccuinckon ®epepaummn, He nognexat ucnonHeHunio B Poccuiickon ®epepaunn. Takoe
npoTuBopeyne MoxeT BblTb YCTAHOBNEHO B NOpsiAke, OonpeaeneHHoM dedeparbHbIM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBeaeH ®egepanbHbiM 3akoHoM OT 08.12.2020 N 429-93)

Cratbsa 3. [lpaBo noTpebuTenen Ha npocBeLleHMe B 06nacTu 3awmThbl NpaB noTpedutenen

1. TMpaBo notpebuTenen Ha npoceeweHne B obnactu 3awuTel npaeB noTpebuTenew
obecneunBaeTca NOCpPeaCTBOM  BKIIOYEHMS  COOTBETCTBYHOLWMX TpeboBaHun B  depeparnbHble
rocyaapcTBeHHble obOpasoBaTenbHble CTaHAapTbl M obpasoBaTenbHble MporpaMMbl, a Takke
nocpeacTBOM OpraHv3auun cucTeMbl MHpopmaumn notpebutenenm o6 mMx nMpaBax U O HeoBXOOAMMbIX
AEeNCTBMAX NO 3aluuTe 3TUX npas.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-$3)

2. B uenax peanusauum npaBa notpebuTtenen Ha npoceelleHne B oBnactu 3awuTbl npas
notpebutenen opraH rocygapCTBEHHOro Haf30pa OCYLLECTBMAET (DOPMMPOBaHUE U BELEHNE OTKPbITOrO
M 0oOLLefOCTYNHOrO TroCyAapCTBEHHOIO WMHAOPMALMOHHOIO pecypca B obnacty 3awutbl npaB
notpebutenen, kadectBa u 6GesonacHocTM ToBapoB (paboT, ycnyr) B MoOpsigke, YCTaHOBIIEHHOM
MpaButenbctBoM Poccuiickon ®eaepaunu.

(n. 2 BBegeH ®epepanbHbiM 3akoHOM OT 11.06.2021 N 170-03)

Cratbs 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. Mpopasel, (ncnonHuTenb) 00si3aH NepefaTtb NOTPedbUTENO TOBap (BbIMONMHUTL PaboTy, okasaTb
YCnyry), kKa4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpwn oTCyTCTBMM B [OrOBOpPE YCMOBWUMA O kayecTBe ToBapa (paboTbl, ycnyru) npogasey
(ucnonHutenb) obs3aH nepepatb noTpebuTento ToBap (BbIMONHWTL paboTy, okasaTb YCcnyry),
COOTBETCTBYIOLWUA OObIYHO NpeabsABrseMbiM TpebOBaHWSAM M MPUrOAHbLIM AN Uenen, Ans KOTopbiX
ToBap (paboTa, ycnyra) Takoro poga o6bIYHO MCMONb3yeTcs.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasey (McnonHuTenb) Npu 3aknioyeHun goroesopa Gbin nocTasneH nortpebuTtenemM B
M3BECTHOCTb O KOHKPETHbIX Lensix npuobpeteHus ToBapa (BbIMOINHEHWUSI paboTbl, OKasaHus ycryr),
npopaeel, (McnonHuTens) o6si3aH nepeaaTe NoTpebuTento ToBap (BbIMOMHWUTL PaGoTy, okasaTb YCnyry),
NPUroaHbIN AN UCMONb30BaHUA B COOTBETCTBUM C 3TUMM LIENAMM.

4. Npu npogaxe ToBapa no obpasuy u (Mnun) onucaHuio npoaasel, 0b6a3aH nepenaTtb NOTpedUTENo
TOBap, KOTOPbI COOTBETCTBYET 06pasuy U (1) onucaHuo.

4.1. Mpu npodaxe OTAENbHbIX BWAOB TEXHUYECKM CIIOXKHbIX TOBApoOB C MNpeaBapwuTeribHO
YCTaHOBMNEHHbIMWU  MpOrpamMmaMn AN 3MEeKTPOHHbIX  BbIYMCIMTENbHBIX  MaluuMH  noTpebuTento
obecrneynmBaeTcs BO3MOXHOCTb MCMOSb30BaTb OTAENbHbIE BMObl TEXHUYECKM CMOXKHbIX TOBAapPOB C
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npeaBapuUTENibHO  YCTAaHOBIIEHHBIMW MPOrpaMmMaMu  OJ11 3JIEKTPOHHbIX  BbIYUCIIUTENBHbLIX  MaLLVH,
CTpaHamMu MPOUCXOXOEHUSA KOTOpbIX SABMsitoTCcs Poccuickas dPepepaums vnm gpyrve rocygapcrea -
uneHbl EBpasuninckoro sKoHOMM4YECKOro coto3a. llepeyeHb OTAENbHbIX BUOOB YKa3aHHbIX TEXHUYECKU
CINOXHbIX TOBapOB, MOPSAOK COCTaBIEHUS W BEAEHUSI MNepeyvHs nporpamMm Ansi  3NEeKTPOHHbIX
BbIYUCITUTENbHBIX MalUWMH, CTpaHaMu NPOUCXOXAEHUS KOTOpbIX sBnstoTcss Poccuiickas Pepgepauuns mnm
Apyrme rocygapctBa - u4neHbl EBpasnincKoro 3SKOHOMWMYECKOTO COK3a W KOTopble AOMMKHbI ObiTb
npeaBapuTenbHO YCTaHOBMNEHbI, U NOPAOAOK WX MpeaBapuTenbHON YCTaHOBKW, BKIoYasa TpeboBaHus K
dyHKUMOHMPOBaHUto, onpeaenstotcsa MNpasutensctBom Poccuiickon ®epepauyuu.

MpeoBapuTenbHO YCTaHOBMNEHHbIE MPOrpaMMbl AMNS 3MEKTPOHHBLIX BbIYUCIIMTENbHbBIX MaLllUuH,
ucnonb3dyemblie notpebutenem Ha OTAENbHbIX BMOAX TEXHWYECKM CIOXHbBIX TOBapoB ANs JOCTyna K
MHOPMaUUKM Ha canTax B MHEMOPMaLMOHHO-TENEKOMMYHUKALUMOHHON ceTn "HTepHeT", OOSKHbI
obecneuynmBaTb BO3MOXHOCTb WCMOMb30BaHWs 6e3 [AONOMHUTENbHbIX HACTpoeK (M0 YMOMYaHuio)
NMOUCKOBOW CUCTEMbI, CTPAHOW NPOUCXOXAEHUSA KOTOpon aBndetca Poccuiickaa ®enepauna nnu gpyrue
rocygapcrea - uneHbol EBpasuickoro 3KOHOMWYECKOro COl3a, B NOpsigke, YCTAHOBIIEHHOM
MpaButenscteomM Poccuiickon ®egepaunn. TpeboBaHUs K yKa3aHHOW MONCKOBOW CUCTEME M MOPSOOK ee
onpegeneHuns yctaHasnmeatoTcs MNpaButenscteom Poccunckon degepaumn.

MpegoBapuTenbHO YCTaAHOBMEHHbIE MPOrpamMmbl ANA  SMNEKTPOHHBIX BbIMUCIUTENbHBIX MaLlUWH,
ucnomnb3yemble MOTPeOMTENEM Ha OTAENbHbIX BUAAX TEXHUYECKU CIIOXHbBIX TOBApOB, LAOIMKHbBI B TOM
yncne BKMYaTb NpPorpamMMy Ans 3NEeKTPOHHbIX BbIYMCIIMTENBHBIX MalUVH, KOTopas npegHasHaveHa ons
novcka, npocMOoTpa W MpuobpeTeHns nporpaMm S SMEKTPOHHbLIX BbIYUCIUTENbHBLIX  MallyH,
NPUMEHSAEMbIX MOTPEOUTENAMMU C UCMOMb30BAHNEM TEXHWYECKM CITOXHBIX TOBapOB (Oanee - eavHbli
MarasuH npunoXeHun), n EYHKLUUOHUPOBAHNE KOTOPOW OCYLLECTBASETCA C Y4YEeTOM OCHOBHbIX
NPVHUMMOB, YyTBepxaaembix dedepanbHbiM OPraHoM WCMOMHUTENbHOW BracTu, OCYLLECTBISALWUM
yHKUMM N0 BblpaboTke M peanusauum rocygapCTBEHHON MOMAWUTMKM W HOPMAaTUBHO-NPaBOBOMY
perynupoBaHumio B cdepe WHMOPMAUMOHHbIX TexHonorun. degepanbHbIi OpraH UCMNONTHUTENBHOMN
BNacTv, OCYLECTBAAIOWMIA (YHKUMM NO BbIpaboTke M peanusaumnm rocygapCTBEHHOW MONMUTUKU U
HOPMaTUBHO-NPABOBOMY PErynupoBaHuio B cdepe MH(POPMaLMOHHBIX TEXHOMOMMI, Takke yTBepxaaeT
nepeveHb NporpaMm Ansi 3MEKTPOHHbLIX BbIYUCIIUTENbBHBIX MALLWH, pa3MeLlaeMblX B €4MHOM MarasvHe
NPUNoXeHni B 06a3aTenbHOM NopsaKe.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 14.07.2022 N 266-P3)
(n. 4.1 BBegeH depeparnbHbiM 3akoHOM OT 02.12.2019 N 425-®3 (peg. 22.12.2020))

5. Ecnu 3akoHamMu wunM B YCTAHOBIEHHOM WMW MOpsSgKe MpefycMOTpeHbl obs3aTernbHble
TpeboBaHus k ToBapy (paboTe, ycnyre), npoaasel, (ucnonHutenes) ob6a3aH nepegate noTpebutento ToBap
(BbINONHUTL paboTy, OkasaTb YCnyry), COOTBETCTBYIOLWMNA 3TUM TpeboBaHNaM.

(n. 5 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbsa 5. lMpaBa M 06A3aHHOCTM M3roToBUTENA (MCNONHUTENsA, nNpogdaBua) B obnactu
YCTaHOBJIEHUA CPOKa CNyX0bbl, Cpoka rogHOCTH ToBapa (paboThl), a Takke rapaHTUMHOroO CpoKa Ha
ToBap (paboTy)

1. Ha TtoBap (paboTy), npegHasHayeHHbI ANS AMUTENBHOTO UCMONb30BaHWS, W3roTOBUTENb
(ncnonHWTEnb) BMpaBe YCTaHaBNUBATbL CPOK CNYXObl - Mepuon, B TEYEHWE KOTOPOro W3roToBUTESb
(ncnonHuTtens) obssyeTca obecneunBaTb NOTPEOUTENO BO3MOXHOCTb MCMONb30BaHUA ToBapa (paboTbl)
Nno Ha3Ha4YeHuto N HeCTU OTBETCTBEHHOCTb 3a CylleCTBEeHHble HeOCTaTKM Ha OCHOBaHUM NyHKTa 6 ctaTbu
19 v nyHkTa 6 cTaTtbKn 29 HacTodAwero 3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoBuTtenb (McnonHutensb) o06si3aH ycTaHaBnMBaTb CPOK CNyXObl ToBapa (paboTbl)
ANUTENbHOTO MOMb30BaHNSA, B TOM 4uCNe KOMMNMEKTYIOLWWX W3Jenuin (getanemn, ysnos, arperaTos),
KOTOpbl€ N0 UCTEYEeHUW onpedeneHHoro nepuoga MoryT NnpeAcTaBnsaTb ONACHOCTb ANS XU3HKU, 300POBbS
notpebutens, NPUYMHATL BPed ero MMyLLLECTBY UINN OKpYyKatoLen cpeae.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCYUCHATLCA €AMHMLAMKM BPEMEHU, a TakkKe WHbIMU
eouHMLaMXU U3MeEpPEHUst (Kunometpamu, MeTpamu U NPOYUMU €OVMHULAMWU U3MEPEHUS UCXOOA W3
(PYHKLMOHaNbHOro HazHavyeHust ToBapa (pesynbTata paboTbl)).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoaykTbl NUTaHus, naproMepHO-KOCMETUYECKNE TOBapbl, MEAMKAMEHTbI, TOBapbl ObITOBOM
XUMUN N UHble NOA4OOHLIE TOoBapbl (paboTbl) nsrotoBuUTesnb (MCNONHUTENL) 0053aH yCTaHaBNMBaTb CPOK
rOgHOCTM - nMepuod, MO WCTEYEeHMM KoToporo ToBap (paboTa) cuMTaeTcs HEenpurogHbiM  Ans
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MCMNONb30BaHMWS NO HA3HAYEHMIO.
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpogaxa ToBapa (BbIMONHEHME pPaboTbl) MO UCTEYEHMU YCTAHOBMEHHOrO Cpoka rogHoOCTH, a
Tarke ToBapa (BbliNoNHeHWe paboTbl), HA KOTOPbIA AOMKEH ObiTb YCTAHOBMNEH CPOK FOAHOCTU, HO OH He
yCTaHOBMEH, 3anpeLaeTcs.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsroToButenb (MCNONHUTENb) BNpaBe yCcTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUWHLIA CPOK -
nepuoa, B TeyeHue KOTOpOoro B cryyae obHapyxeHus B ToBape (paboTe) HegocTaTka WM3rotoBuTemb
(vcnonHuTens), npogasel, YMNONHOMOYEHHas OpraHvM3auus UnuM YNoiHOMOYEHHbIN WHAMBUAYaNbHbI
npeanpuHumartens, uMmnoptep 06s3aHbl yAoBneTBOpuTb TpeboBaHUs MoTpebutens, yCTaHOBIEHHbIe
ctateamu 18 1 29 HacToswero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

M3rotoBuTenb BnpaBe MNPUHSATb 00s3aTENbCTBO B OTHOLLUEHUMWM HEAOCTaTKoB  ToBapa,
OOHapyXeHHbIX MO WUCTEYEHUM YCTAHOBMEHHOIO WM rapaHTUAHOrO Cpoka  (AONOSHUTENbHOE
0653aTensbCTBO).

(ab3au BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepxaHve [OMOMHUTENBLHOTO 00513aTenbCTBa  WU3rOTOBUTENS, CPOK [JEUCTBUS  Takoro
obsazatenbcTtBa U nopAaaoK  ocyuliecTtBlieHnA n0Tpe6|/|TeneM npae no TaKoMy O6$|3aTeJ'IbCTBy
onpeaenstTca N3roToBUTENEM.

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. MpopaBeL BrnpaBe YCTaHOBWTb Ha TOBap rapaHTUMHLIA CPOK, €ClM OH He YCTaHOBIeH
N3roToBUTENEM.

I'Ipop,aBeu, Bnpaee NpuHATb 0643aTenbCTBO B OTHOLUEHUN HEAOCTATKOB TOBapa, 06Hapy)KeHHbIX no
ncreveHnmn FapaHTVII?IHOFO CpOKa, YCTaHOBJIEHHOIO N3rotToBUTENIEM (D,OI'IOJ'IHVITeJ'IbHoe O69|3aTeﬂbCTBO).

CopepxaHvie gononHUTensHoro obsasarenbcTBa NpodasLa, CPokK AeNCTBMA Takoro obsi3aTenscrsa
W NopsgoK ocyllecTeneHms notpebutenem npas No Takomy 06A3aTenbCTBY ONpPeaensioTCcs AOroBOpoM
mMexay notpebutenem n npoaaBLIOM.
(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. Marotosutens (Npopasel) HeceT OTBETCTBEHHOCTb 3a HeAoCTaTKM ToBapa, OBHapyXeHHble B
TeyeHue cpoka OeNCTBMA AONOMHUTENbHOro 06593aTenscTBa, B COOTBETCTBMU C ab3alem BTOpPbIM MyHKTa
6 ctatbu 18 HacTosLero 3akoHa, a Nocne OKOHYaHUs cpoka AeNCTBUSt JOMONHUTENBHOro 0ba3aTenscTea
- B COOTBETCTBUM C NyHKTOM 5 cTaTbh 19 HacToswero 3akoHa.

(n. 8 BBegeH ®eaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CraTtbsa 6. O6593aHHOCTb U3roTOBUTENA 06ecneYnTb BO3MOXHOCTb peMOHTa U TeXHUu4eckKoro
OGCHY)KMBaHVIﬂ TOoBapa

MarotoBuTens 06s3aH o6ecneynTb BO3MOXHOCTb WCMOSb30BaHWUSA TOBapa B TEYEHWe ero cpoka
cnyx6bl. [Ina aToi Lenu marotoeutenb oGecneynmsaeT peMoHT U TeXHUYeckoe obcnyxmBaHue ToBapa, a
TakKe BbIMYCK M MOCTABKY B TOProBble M PEMOHTHble OpraHusauuy B HeobxoOuMbIX ANA PemMoHTa U
TEXHUYECKOro 06CnyxuBaHuMsi oObeMe W accopTMMEHTe 3anacHblX YacTeld B TeyeHune cpoka
Npov3BoACTBa ToBapa W Mocrie CHATUS ero C Npou3BOACTBa B TeyeHuWe cpoka cryxObl ToBapa, a npu
OTCYTCTBUM TaAKOrO CPOKa B TeYeHMe OecATH NeT co OHA Nepedayun ToBapa noTpeduTento.

Cratbs 7. [paBo noTpebutens Ha 6esonacHocTb ToBapa (paboThl, ycnyru)

1. MoTpebuTtenb nmeeT NpaBo Ha TO, YTOOLI ToBap (paboTa, ycnyra) npy O6bIYHBIX YCIOBUSAX €ro
NCMNOMb30BaHNs, XpPaHeHUsl, TPaHCMOPTUPOBKU W yTunmnsauun Obln Ge3onaceH Ans >XM3HW, 300POBbS
noTpebutens, oKpyxatoLlen cpeabl, a Takke He NPUYUHAN Bped umyLlecTBy notpeburtens. TpeboBaHus,
KOTopble OOMmkHbl obecneymBaTb Oe3onacHOCTb ToBapa (paboTbl, ycnyru) Ofs XKU3HU U 300POBbSA
notpebutens, okpyxawLen cpeabl, a Takke npedoTBpalleHne MpUYMHEHUs Bpeda WMYLLECTBY
notpebutens, ABNAOTCA obBA3aTeNbHbIMA W YCTaHaBMMBAKOTCS 3aKOHOM WNW B YCTAHOBMEHHOM UM
nopsiake.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNsroToBuUTenb (MCnonHUTenNb) 06s3aH obecneynsaTe GesonacHoCTb ToBapa (paboTbl) B TeyeHue
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YCTaAHOBIEHHOIO CpoKa CINyX0bl UM cpoKa rogHOCTM ToBapa (paboTbl).

Ecnu B cootBeTCTBMM C NyHKTOM 1 cTaTbm 5 HacTosiwero 3akoHa U3rotoBuTeNb (MCNOMHUTENDB) He
yCTaHoBUN Ha ToBap (paboTy) cpok cnyxbbl, OH 06a3aH obecneunTb 6e3onacHoOCTb ToBapa (paboThl) B
TeyeHne JecAaTu neT co AHS nepefayv Tosapa (paboTtbl) noTpedbuTento.

Bpen, npyymMHEHHbIN XN3HW, 300POBbI0 NN MMYLLECTBY NoTpebutens Bcneactane HeobecneyeHus
©e3onacHocTu ToBapa (paboTbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBUMN CO cTaTbel 14 HacTosero
3akoHa.

3. Ecnm pgna 6GesomacHOCTM WCMOMb30BaHus ToBapa (paboTbl, ycnyrun), €ero XpaHeHwus,
TPaHCNopTUPOBKN YN yTUNmnsaumm Heobxoammo cobniogaTb cneumaneHble npasuna (ganee - npasuna),
n3rotoBuTENb (MCNONHUTENbL) 06513aH yKasaTb 3TU MpaBuna B CONPOBOAUTENBbHOW AOKYMEHTauun Ha
ToBap (paboTy, ycnyry), Ha aTUKeTKe, MapKMpPOBKOW UMW MHbIM cnocobom, a npogasel, (MCNONMHUTENb)
00sa3aH JoBeCTM 3T NpaBuna 4o cBeaeHusa notpebutens.

4. Ecnn Ha ToBapbl (paboTbl, yCnyrM) 3aKOHOM MMM B YCTAHOBIIEHHOM MM MOpsSaKe YCTaHOBMEHbI
obasatenbHble TpeboBaHus, obecneunBatone nx 6€30MNacHOCTb AMNS XU3HM, 300pOBbS MOTpebutens,
OKpyXatoLlen cpefbl U NpegoTBpalleHe NpUYMHEeHUs Bpeda UMYLLECTBY noTpebutens, COOTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHusaM noanexvt obA3aTenbHoOMy NOATBEPXOEHUIO B
nopsigke, NPeayCMOTPEHHOM 3aKOHOM M MHBIMW NPAaBOBbLIMU akTaMu.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbINONHEHWE paboTbl, OKasaHWe YCnyru), B TOM 4ucne
umnopTHoro ToBapa (paboTbl, ycnyru), 6e3 uHdopmauunm o6 o06a3aTenbHOM MOATBEPXKOEHUU €ro
COOTBETCTBMSA TPeOOBaHUAM, YKa3aHHbIM B NMyHKTE 1 HAcToALEN CTaTby.

(n. 4 B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTca npogaxa ToBapa, B TOM 4MCre MMMOPTHOrO ToBapa, CcoAepxallero
WHOpMaUMIo, 3a pacnpocTpaHeHWe KOTOPOW NpedycMOTpeHa aAMWHUCTpaTMBHAs WM YrorioBHas
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH depeparnbHbiM 3akoHOM OT 05.12.2022 N 478-93)

5. EcnuM ycTaHOBMNEHO, 4YTO Mpu cobniogeHurM noTpebuTenem YCTAHOBIEHHbLIX NpaBun
NCMNOMb30BaHWs, XPaHEHWs WNW TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHAET UM MOXET
NPUYVHUTDE BPEA >KU3HW, 300POBbI0 U MMYLLECTBY MOTpebuTens, okpyxawlewn cpege, U3rotoButenb
(ncnonHnTenb, npoaaseL) 06s3aH He3aMeanUTENbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peanusaunio)
[0 yCTpaHeHus NpuYnH Bpeda, a B He06XoauMbIX Criydasix MPUHSATb Mepbl MO U3bATUIO ero n3 obopoTta u
OT3bIBY OT NoTpebutens (notpedbutenein).

Ecnu npuumnHbl Bpeaa ycTpaHuTb HEBO3MOXHO, U3roTOBUTENMb (MCMONHUTENb) 0653aH CHATb Takown
ToBap (paboty, ycnyry) ¢ npou3BoacTBa. [1py HEBLIMOMHEHUU WU3rOTOBUTENEM (UCMONHUTENEM) 3TOWM
0653aHHOCTM YMNOMHOMOYEHHbIN (beaeparnbHbll OpraH WUCNOMHWUTENBHOW BNAacTv MpUMHUMaeT Mepbl Mo
OT3blBy Takoro ToBapa (paboTbl, yCnyrn) C BHYTPEHHEro pblHKa K (MnM) oT noTpebutens wnu
notpebuTtenen B Nopsiake, yCTaHOBIIEHHOM 3akoHogaTenbcTBoM Poccuiickon ®epepauun.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKM, MPUYUHEHHBIE NMOTPEOUTENO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexar
BO3MELLEHWNIO M3rOTOBUTENEM (MCMNOMNHUTENEM) B NOSIHOM 06beme.

6. YTpatun cuny. - ®egepanbHblin 3akoH oT 21.12.2004 N 171-93.

Cratba 8. MMpaBo noTped6butens Ha uWHcgopmauurw 06 wunsrotoButene (UcnonHuTene,
npoaaBue) n o ToBapax (paborax, ycnyrax)

1. TMoTpebuteno BnpaBe noTpeboBaTb npegocTaBneHUss HeobxoOUMOW W OOCTOBEPHON
uHdopmaumm o6 m3rotoBuTene (UCMOMHWTENe, NPoAaBLe), pexume ero paboTbl M peanu3yembiX UM
ToBapax (paboTtax, ycnyrax).

2. YKaszaHHasa B nyHKTe 1 HacTodwen cTaTbM MHGOPMauUa B HarnsgHoOW M SOCTYnHou dhopme
OOBOOWTCS OO0 CBeOeHUs noTpeduTener npu 3aknoyYeHMrM OOroBOPOB KYMNMU-MPOL4aXuM U OOrOBOPOB O
BbINONHEHUN paboT (oKkasaHuu ycnyr) cnocobamu, MPUHATBIMU B OTAEfNbHbIX cdepax 0b6CnyxmBaHUs
notpebutenen, Ha pPycCKOM NA3blke, a AOMOMHUTENbHO, N0 YCMOTPEHWUIO U3roToBUTENSA (MCMOMHUTENS,
npoaasLa), Ha rocy4apCcTBEHHbIX A3blkax cybbekToB Poccuickon defepaunm n poaHbIX s3blkax HapoaoB
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Poccuiickon ®epepauum.

3. YNonHoMo4eHHas opraHmMsauust Unm yrnosTHOMOYEHHbI MHAUBMAYANbHbLIA NpeanpuHumaTenb no
TpeboBaHuo noTpebutens oba3aHbl NpeaoCcTaBUTb MOATBEPXKAEHNE CBOMX MOSTHOMOYWIA, BbITEKAIOLLNX
13 3aKMYEHHOro UMUK A0roBopa C N3roToBUTENEM (MNPoaaBLIOM).

(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

Ctratba 9. WHdopmauua o6 wu3srotoButene (McnonHuTene, npojasue, Bnagenbue
arperartopa)
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotoButenb (McrnonHuTenb, npofaBel) o0s3aH [OBECTM [0 cBedeHus notpebutens
hVpMeEHHOE HauMeHoBaHWe (HauMeHOBaHWE) CBOEW OpraHu3auuu, MeCTo ee HaxOoXaeHus (agpec) u
pexum ee paboTbl. Mpoaasel (MCNONHUTENb) pasMeLLaeT ykasaHHyo MHEPOPMaLMIO Ha BbIBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

UsrotoButenb (ucnonHuTenb, npogasel) - WHAMBMAYaNbHbIM NpeanpuHMMaTens - OOMXKeH
npegoctaBuTb noTpebutento wmHOpMaUMIo O rocygapCTBEHHOW peructpaumm v HauMeHOBaHWK
3aperncTpypoBaBLLEro ero opraHa.

UMarotoButenb (npodaBel) o06s3aH [oBecTM [0 CBedeHus noTpebutenda  dupmeHHoe
HaumMeHoBaHMe (HauMeHoBaHME), MECTO HaxoxaeHus (agpec) u pexum paboTbl YNOMHOMOYEHHOM
opraHusaumm unm ynorHOMOYEHHOrO MHAMBUAYANbHOIO NpeanpuHuMaTens.

(ab63au BBegeH degepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

1.1. YnonHoMo4eHHas opraHn3auns unm ynosiHOMOYEHHbIV MHAMBUAYalbHbBIN NpeanpuHMMaTens B
cnyyae o6pauweHuss noTpebutens obs3aHbl OOBECTM OO ero cBedeHus uHdgopmauunio o cebe u
nsrotoBuTene (npogasue) (pupmeHHOe HaMMeHOBaHWE (HauMeHOBaHME), MECTO HaxOoXOeHus (agpec),
pexum paboTbl, roCyAapCTBEHHbIA PErMCTPALMOHHBIA HOMEP 3anucyu O CO34aHWUM PUAMYECKOro nuua,
damunnio, ums, OT4eCTBO (ecnn MMeeTcs), roCydapCTBEHHbIN PEerncTpauuoHHbI HOMEp 3anucu o
rocygapCTBEeHHON permctpaumm u3nyeckoro nuua B kavyecTBe WUHAMBMOYANbHOIO NpeanpuHuMarens).
YNonHOMOYeHHasi opraHu3auus unu ynonHOMOYEHHbIV UHAMBUAYyanbHbIA NpeanpuHUMaTens BrnpaBse
AOBECTW A0 cBefdeHus noTpebuTenen mHpopmaumio o cebe NOcpeacTBOM ee pasMelleHUs Ha CBOEM
canTe B UHGOPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTn "MHTepHeT", uHdopmaumio o6 msrotoButene
(npogaBue) mocpeacTBOM pasMeLleHusl Ha CBOeM canTe B MHMOPMaLMOHHO-TENEeKOMMYHUKALNOHHOM
cetn "VIHTepHeT" CCbIIKM Ha CTpaHuuy canTa wusrotoButensa (npogasua) B WHEGOOPMAaLMOHHO-
TenekoMMyHVKaLNOHHOW ceTu "UIHTepHeT", cogepallyto nHgopmaumio ob nsrotosuterne (npogasue).

(n. 1.1 BBegeH depeparnbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneuy arperatopa ob6s3aH 4OBecTU OO cBedeHus noTpebuTtenen uHgpopmauno o cebe u
npopasue (ucnonmHutene) (PUpMeHHoe HaumeHoBaHWe (HaumeHOBaHWE), MeCTO HaxoxaeHus (agpec),
pexum paboTbl, FOCYAAPCTBEHHbIN PErMCTPALMOHHBIA HOMEP 3anuMcy O CO34aHuM IPUOUYECKOro nuua,
damunuio, MMsi, OT4YEeCTBO (ECrnu UMeeTcs), roCy4apCTBEHHbIN PEerncTpaumMoHHbI HOMEpP 3anucu O
rocyaapCTBEHHON pernctpauumn u3n4eckoro nuua B kayecTee MHAMBUAYaNbHOro npeanpuHumarens), a
Takke 00 MMEKLLMXCS U3MEHEHUSIX B yKaszaHHOW uMHdopMauuun. Bnageneu arperatopa [oBoguT Ao
cBefeHus notpebutenen uHdopMauuio o cebe M npogaBue (MCMOMHMTENE) MNOCPEACTBOM €€
pasmellleHns Ha CBOUX canTe u (Mnu) cTpaHuue canta B UHHOOPMaLMOHHO-TENEKOMMYHUKALIMOHHON CeTU
"HtepHeT". WHopmaunio o npopasue (McnonHWTeEne) Bnagenel arperatopa Brpase A0OBeCTU [0
cBeeHVs1 MoTpebuTener NOCpPeAcTBOM pasMeELLeHMs Ha CBOMX canTe u (Mnn) cTpaHuue cainTa B
VMH(OPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTn "MHTepHeT" CCbinkun Ha canT npodasua (MCnonHuTens) B
WHOPMaLIMOHHO-TENEKOMMYHUKALMOHHOM ceTu "UIHTepHeT".

(n. 1.2 BBegeH depepanbHbiM 3akoHoM OT 29.07.2018 N 250-$3)

1.3. MNpopaeey (ncnonHuTenb) obsA3aH NpefoCcTaBUTb BrNagenbLy arperatopa M pasMecTuTb Ha
cBoeM cante B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "WHTepHeT" (npm ero Hanuumm)
[OCTOBEPHYIO UHGopmaunio o cebe, ykasaHHyt B nyHkTe 1.2 Hactoswen ctaten. B cnyyae, ecrnu
UMEKTCS U3MEHEHUsI B TakoW WHdopmaumu, npopasel, (MCMONMHUTENb) 005A3aH B Te4YeHue OAHOro
paboyero OHA C MOMEHTA BHECEHWUsI B Hee W3MEHEHUN cooOWUTL BRagenbuy arperatopa ob 3Tux
U3MEHEHNSIX W pa3MecTUTb UX Ha CBOEeM canTe B MH(POPMaLUOHHO-TENEKOMMYHUKALUOHHOW ceTu
"MiHTepHeT" (Mpu ero Hannuun). Bnageney arperatopa 0653aH BHECTU 3TN U3MEHEHUST B MHGOPMAaLMIO O
npogasue (MCnonHuTene) B Te4eHne ogHoro paboyero gHs, ecnv pasMelleHne ykasaHHOW nHdopmaumm
OCYLLIECTBNSETCA Ha canWTe BnagenbLa arperatopa u (Mnu) ero cTpaHvue canTta B MH(OPMaLMUOHHO-
TenekoMMYyHUKaLMOHHOW ceTu "UHTepHeT".

(n. 1.3 BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)
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2. Ecnu Bug [estenbHOCTW, OCYLLECTBMSIEMbIA M3roToBUTENEM (UCMOMHUTENEM, NPOAABLOM),
NOANEXNUT NUUEH3NPOBAHWUIO M (UNKM) UCMOMHWUTENb MMEET FOCYAAPCTBEHHYIO akkpeauTauuto, Ao
cBefieHns notpebutens gomkHa ObiTb goBegeHa MHOpMauust 0 BUAE AESATENbHOCTM M3rOTOBUTENS
(ucnonHuTens, npopasua), HOMepe IUUEH3MM U (MnK) HOMepe CBUAETENbCTBA O FOCY4APCTBEHHON
aKKpeauTauum, cpokax AeNCTBUSI yKasaHHbIX NULEH3NM 1 (MNK) CBUAETENbCTBA, a Takke nHdopmaums o6
opraHe, BblAaBLUEM yKa3aHHbIE NULIEH3NIO U (MNK) CBUAETENBCTBO.

(n. 2 B pea. ®egepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. UHdopmaums, npegycMoTpeHHasa nyHkTamu 1 1 2 HacTosLen cTaTbn, A0MmkHa OblTb AOBeaeHa
[0 cBedeHus noTpebutenen Tawkke npu OCYLECTBIEHUU TOProBnu, OBLITOBOrO M WHbIX BKMOOB
o6cnyxmBaHusa NoTpebrTenen BO BPEMEHHbBIX MOMELLIEHUSX, HA SpMapKax, C JIOTKOB M B OPYIMX Criydasix,
ecnm Toproens, ObITOBOE W WHble Buabl obGCnyxmBaHUA noTpebutenenm OcylWwecTBAAITCA BHE
NMOCTOSIHHOIO MEeCTa HaxoX4eHus npogasLa (MCNONHUTENS).

Cratbs 10. UHcbopmauumsna o ToBapax (paboTax, ycnyrax)

1. NsroTtoButens (McnonHuTens, npogasel) 0653aH CBOEBPEMEHHO NPeAOCTaBNATbL NoTpedbutento
HeobxooMMyl0 M [OCTOBEPHy uHGOpMauMio O ToBapax (paboTax, ycnyrax), obecnednmBatoLLyro
BO3MOXHOCTb WX MpaBunbHoro Bbibopa. o oTgenbHbIM Buaam ToBapos (paboT, ycrnyr) nepedeHb u
cnocobbl goBefeHus uHgopmauum oo notpebutensa yctaHasnusatoTcst [paButenscTBoM Poccuickom
depepaumm.

2. MHdopmauus o ToBapax (paboTax, ycnyrax) B obsaszaTenbHOM nopsake AoSHKHa codepKaTtb:

HaMMEHOBaHME TEXHUYECKOro perfnaMmeHTa WM WHOe YCTaHOBIIEHHOE 3aKoHOOATEeNbCTBOM
Poccuiickon ®degepaumm O TEXHUYECKOM perynmpoBaHuM K ceuaeTenbcTBylowiee 06 obsAzaTensHOM
NOATBEPXXAEHUN COOTBETCTBUSA TOBapa 0603HaYeHUE;

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBeeHMss 06 OCHOBHbIX MOTPEOUTENbCKMX CBOWMCTBAxX TOBapoB (paboT, ycnyr), B OTHOLUEHWM
NPOAYKTOB MUTaHUS CBEOEHUs O cocTaBe (B TOM 4YMCre HaMMEHOBaHWE UCMONb30OBaHHbLIX B MpoLecce
W3roTOBIEHUS NPOAYKTOB NUTAHUS NULLEBBLIX A400aBOK, GMonornyeckn akTMBHbIX Jo6aBOK, MHpOpMaLUS
O HanMuuu B nNpoaykTax MUTAHUS KOMMOHEHTOB, MOMTYYEHHbIX C MPUMEHEHMEM TE€HHO-UHXEHEPHO-
MOAMULMPOBAHHBLIX OpPraHM3MOB, B CIlydae, €Cnv cofepaHue YyKasaHHbIX OpraHM3MOB B TakoM
KOMMOHEHTE COCTaBnAeT bonee OEeBATM OEeCATbIX MpOLeHTa), NULIEBON LIEHHOCTW, HasHayeHun, ob
YCNOBUSIX MPUMEHEHMUS U XPaHEHMS NPOAYKTOB NUTaHUSA, 0 cnocobax M3roToBNeHUS roToBbix 6ntoa, Bece
(obbeme), pate M MecTe W3rOTOBMEHMA W YyNakoBKM (pacdacoBKu) NPOAYKTOB MUTaHMSA, a Takke
CBeEeHMs1 O NPOTMBOMOKAa3aHWAX AN WX NPUMEHEHWUs Mpu oTAenbHbiX 3aboneBaHusAx. [MepeveHb
ToBapoB (paboT, ycnyr), MHopMauusa O KOTOPbIX AOMMKHA coAepxaTb MNPOTMBOMOKa3aHua ONa WX
NPYMEHEeHNS NpuK OTAENbHbIX 3aboneBaHusax, yTBepxaaetcs NMpasutenscTBom Poccuiickon ®enepauuu;
(B pea. PeneparnbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-d3)

ueHy B pybnsx u ycnosus npuobpeteHus ToBapoB (paboT, ycnyr), B TOM 4ucrie npu onnaTe
ToBapoB (paboT, ycnyr) 4yepes onpegeneHHoe Bpems nocre ux nepefayvv (BbIMOSIHEHUS, OKa3aHWs)
notpebutento, MOMHYyI CymMMy, MOAfMexallylo Bbinnate notpebutenem, u rpacduk noraweHuss 3TON
CYMMb;
(B pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUAHbLINA CPOK, €CININ OH YCTaHOBIEH;
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna n ycnosus 3@EKTUBHOIO 1 6€30nacHOro NCnosb30BaHMs TOBapoB (paboT, yenyr);

nHdopmaumio o6 aHepreTnyeckon 3 PeKTMBHOCTM TOBApPOB, B OTHOLLEHWM KOTOpbIX TpeboBaHne o
HanmM4mMmn Takon nHpopmaLum onpefeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 3HeprocbepexeHnm
W O MOBbLILLEHUN SHEPreTUYecKon aPPEKTUBHOCTH;

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CNY>XObl MM CPOK rogHOCTM TOBApPOB (PaboT), YyCTAaHOBIEHHbIA B COOTBETCTBUUN C HACTOSLLMM
3aKkoHOM, a Takke CBeLEeHNs1 0 HEOBXOANMbIX OENCTBUSX NOTPEOUTENS NO UCTEYEHUN YKa3aHHbLIX CPOKOB
N BO3MOXHbIX MOCMNEACTBUSAX NPU HEBLINOMHEHUM TakNX OENCTBUN, ecnun ToBapbl (paboTbl) N0 NCTEYEHUM
yKa3aHHbIX CPOKOB MpeACTaBMstOT OMacHOCTb AN XKM3HW, 340POBbS M MMyLLecTBa notpebuTtens wunu
CTaAHOBATCS HENPUIOAHBLIMY AN UCNONb30BaHNSA MO Ha3HaAYeHWIo;
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agpec (Mecto HaxoxaeHus), (UPMEHHOe HaumeHoBaHue (HaMMeHOBaHWe) U3roToBuTens
(ncnonHuTensi, npogasua), YNOTHOMOYEHHOW OpraHu3aumm Wnn YNosIHOMOYEHHOTO WHAUBMAYaIbHOIro
npeanpuHMMarensi, MMnopTepa;
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

MHpopmaumo 00 obsizaTeNbHOM MOATBEPXKOEHUM COOTBETCTBMS TOBapoB (paboT, ycnyr),
yKa3aHHbIX B NMyHKTe 4 cTaTbh 7 HacTosILLero 3akoHa;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MH(popMaLmio 0 NpaBunax NPoAaXxun ToBapoB (BbINONHEHUs paboT, okasaHus ycnyr);

yKasaHWe Ha KOHKpeTHOe nuvuo, KoTopoe OyaeT BbINOMHATL paboTy (OKkasbiBaTb YCNyry), u
WHOPMALMIO O HEM, €CNK 3TO MMEET 3HayYeHne, Ncxoas n3 xapakrepa paboTtsl (ycnyru);
(ab3au BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

yKkasaHue Ha MUCrnonb3oBaHne YOHOrpamMm Npu okasaHuM pasBrekaTerbHbIX YCyr UCNONHUTENSIMU
MYy3blKanbHbIX NPOU3BeaeHUA.
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecnu npuobpetaembli notpebutenem ToBap Obin B ynoTpebneHunm wvnn B HEM YCTpaHAncs
HegocTaToK (HegocTaTku), noTpebutento 4ormkHa BbITe NpegocTaBneHa nHdopmaumsa 06 3Tom.

3. VHdopmaumsa, npegycMOTpeHHas MyHKTOM 2 HacTosilen cTaTbW, LOBOAMTCA A0 CBeOeHus
notpebutenen B TEXHWYECKOW [OOKYMeHTauuu, npuraraeMon K ToBapam (paboTtam, ycryram), Ha
3TUKETKaxX, MapKMpOBKOW WIM MHbIM CMOCOGOM, MPUHATLIM AN OTAENbHbIX BMAOB ToBapoB (pabor,
ycnyr). UHdopmauma o6 obsizaTenbHOM MOATBEPXKAEHUM COOTBETCTBMS TOBApPOB NpeacTaBnseTca B
nopsigke u cnocobamu, KOTOpble YCTaHOBMEHbl 3akoHogaTtenbcTBoM Poccuinckon Pepepaumm o
TEXHUYECKOM perynmpoBaHunv, 1 BKIoYaeT B cebsa cBegeHns o HoMepe AOKYMeHTa, noarBepXaatLwero
Takoe COOTBETCTBME, O CPOKe ero AencTBns U 06 opraHmM3aumm, ero BolgasLUeNn.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

Ab63ay yTpatun cuny. - ®egepanbHbli 3akoH oT 21.12.2004 N 171-93.
Cratbs 11. Pexxum paboThkl NnpoaaBua (MCNoONHUTENS)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMNANbHbIX OpraHu3auun TOprosnu, 6bITOBOrO U MHbIX
BUOOB 0OOCnyXMBaHMs noTpebuTenen ycTaHaBnMBaeTCA MO pPELUEHW0 COOTBETCTBEHHO OpraHoB
ucnonHuTeneHow BnacTun cybbektoB Poccuiickon ®egepauny n opraHoB MECTHOrO CaMOyMnpaBrieHuns.

2. Pexum pa60TbI OpFaHVI3aLI,VIl7I, OCyLLEeCTBNALWNX OeATEeNTbHOCTb B ccbepax TOProeoro, ObITOBOrO
N UHbIX BNOoB OGCﬂy)KVIBaHI/IFI n0Tpe6MTene|7| N HE YKa3aHHbIX B MYyHKTE 1 HacTosLen cTaTbk, a Takke
nHamBmayarnbHbIX npep,anHmmaTeneﬁ yCTaHaBIIMBaeTCA MU CaMOCTOATESIbHO.

3. Pexxum paboTbl npogasBua (MCnonHUTENs) 4OBOOMTCS OO CBeAeHus notpebutenen n OormkeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3roToBUTens (MCMONHWUTENA, NpoAaBua, Bragenbua
arperaropa) 3a HeHagnexatlyr nHdopmaumio o ToBape (pabore, ycnyre)
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 29.07.2018 N 250-d3)

1. Ecnn noTpeGuTento He npedocTaBfeHa BO3MOXHOCTb He3amMeaMTeNbHO MNOoNyYnuTb Mpu
3aKno4YeHMn goroeopa nHdopmaumio o ToBape (pabote, ycrnyre), oH BnpaBe notpeboBaTtb OT nNpoaasLa
(ncnonHuTens) Bo3MeLleHUs1 YObITKOB, MPUYMHEHHBLIX HEOBOCHOBAHHLIM YKMOHEHMEM OT 3aKioYeHus
[A0roBopa, a ecnv JoroBop 3aKn4yeH, B pa3yMHbI CPOK OTKa3aTbCs OT €ro MCNOSHEHUs U noTpeboBaTb
BO3BpaTa ynfiayeHHoW 3a ToBap CyMMbl Y BO3MELLEHUsI OPYrnx yObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpn oTkase OT WCnonHeHWs poroBopa noTpebutenb o6si3aH BoO3BpaTUTL ToBap (pesynbTaT
paboTbl, yCNyru, ecrnm 310 BO3MOXHO MO UX XapakTepy) npoaasuy (MCMOMHUTENIO).
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. TpopaBel (McnonHWTENb), HE MNPEeOOCTaBMBLUWMIA MOKyMNaTen MONHOM W OOCTOBEPHOMN
WHpopmaumm o ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI0 NyHkTamu 1 - 4
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ctatby 18 unm nyHkTom 1 ctatby 29 HacTosiero 3akoHa, 3a HegocTaTku ToBapa (paboThl, ycnyru),
BO3HMKLUME NOCMe ero nepegayun notpebuTento BCreacTBMe OTCYTCTBUS Y HETO TakoW MHAbopMaLuK.
(n. 2 BBeaeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

2.1. Bnapgeney arperatopa, npegoCTaBMBLUMA MOTPEOUTENIO HEOOCTOBEPHYHO MIIU HEMOJSHYHO
nHdopmaumio o ToBape (ycnyre) unu npogasLe (MCMNONHUTENE), HA OCHOBaHMU KOTOPOKW noTpebutenem
Oblnl  3aknoyeH [OoroBop Kynnu-npoaaxu (OOroBop BO3ME3OHOrMO OKa3aHws YCnyr) ¢ npoaaBLiOM
(ncnonHntenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE MOTpedbuTento BCneacTeme
npegocTaBneHns eMy Takon nHpopmaumu.

Ecnu vHOe He npegycMOTpeHO cornalleHneM Mexay BragenbleM arperatopa v npoaaBLOM
(vcnonHuWTEnem) unuM He BbITEKAET U3 CylecTBa OTHOLEHWA MeXOy HUMKW, OTBETCTBEHHOCTb 3a
WCMONHEHWE [0roBopa, 3akKMioYeHHOro notpebuTeneMm C nNpoaaBLOM (MCMOMHUTENEM) Ha OCHOBaHWUU
npegocTaBneHHOM BnagensLem arperatopa wHdopmauMm O ToBape (ycnyre) wnu npogasue
(ncnonHuTene), a Takke 3a cobniogeHue npae noTpebutenen, HapylleHHbIX B pe3ynbTate nepenayv
notpebutenio ToBapa (ycryrn) HeHagnexaiwlero kayecrsa M obMeHa HenpoaoBOMbLCTBEHHOro ToBapa
Hagnexallero KayecTBa Ha aHanorM4HbIv ToBap, HeceT npoaasel, (MCMONHNTEND).

Bnagenewu arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE MNOTPebUTEnto
BCNeACTBME NPefoCTaBMNeHUs eMy HeJOCTOBEPHOW UMW HEMonHoW MHpopMaumu o ToBape (ycnyre), B
crydae, ecnv Bnageney arperatopa He U3MeHsleT MHdOpPMaLUo O ToBape (ycnyre), NpeoCTaBMEeHHYIO
npoaaBLOM (MCMOMHUTENEM) U COAEPXALLYIOCH B MPEANOXEHUU O 3akfioyeHWM [OoroBopa  Kynmu-
npofaxu (oroBopa BO3ME3AHOIO OKa3aHus yCnyr).

(n. 2.1 BBegeH PepepanbHbiM 3akoHoM OT 29.07.2018 N 250-$3)

2.2. NoTpebuTens Bnpase nNpeabsaBuTb TpeboBaHWe K BNagenbly arperatopa O Bo3BpaTe CyMMbl
npounsBedeHHON UM npedBapuTenbHOM onnatbl ToBapa (ycnyru). Bnageneu arperatopa Bo3spaiwiaer
CYMMY MOSTyYEHHOW VMM NpeABapuTenbHOW onnaTtbl ToBapa (Ycriyru) B TeveHue AeCHATU KaneHAapHbIX
AHeN Cco [OHS npegbsBreHus notpebutenem Takoro TpebGoBaHWA MPU OQHOBPEMEHHOM  Hannuuu
crnegyloLwmux ycrnoBui:

ToBap (ycryra), B OTHOLUEHUW KOTOPOro MoTpebuTenem BHeceHa npeaBapuTenbHasi onnarta Ha
GaHKOBCKMIN cHEeT BnagenbLa arperatopa, He nepeaaH noTpeduTento B Cpok (ycryra He okasaHa B CPOK);

notpebutens Hanpasun npogasuy (MCMOMHUTENK) yBedoMreHune o6 oTka3e OT WCMOSIHEHMS
OOroBopa Kynnu-npogaxmu (gorosopa BO3ME3AHOro OKasaHus yCryr) B CBA3M C HapyLIEHWEM NPOoaaBLIOM
(ncnonHutenem) obs3aTtenbcTBa Nnepegatb ToBap (OkasaTb YCryry) B yCTaHOBMNEHHbINA CPOK.

Hapsagy ¢ TtpeboBaHumem O BO3BpaTe CyMMbl MNpeaBapuTenbHOM onnaTtel ToBapa (ycnyru)
notpebutenb HanpaenseT Bragenbuy arperatopa MNOATBEPXAEHWe HanpasneHus npoaasuy
(ucnonHuTento) yeegomneHus o6 oOTkase OT WCMOMHEHWs [OroBopa Kynnu-npogaxu (gorosopa
BO3Me34HOro okasaHus ycnyr).

Ecnu wHOe He npedycMOTPEHO YCIMOBMSMU MONb30BATENbCKOTO WM WHOTO  cornaileHust
notpedbutenss ¢ BnagenbLem arperatopa, yBeAOMJIEHMEe npopasuy (ucnonHuteno) ob oTkasze oT
WCMOSTHEHUST [0roBopa Kynnu-npodaxu (OoroBopa BO3ME3OHOr0 OKas3aHust YCNyr) MOXeT ObiTb
HanpaBreHo BNajesnbLly arperatopa, KOTopbii 00513aH HaNpaBUTb €ro NpoAaaBLy (MCMOMTHUTENIO).

(n. 2.2 BBegeH PefeparnbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B NyHKTe 2.2 HacTosllleW cTaTbW, Bragenel arperatopa Brpase
oTKasaTb NOTpebuTento B BO3BpATE CyMMbl NpeaBapuUTENbHOM OonnaTel ToBapa (ycrnyru) npu nosyydeHunm
OT npogasua (McnonHUTens) noarBepXaeHns NpuHATMSA notpebutenem ToBapa (OkasaHus ycryru) npu
YCIOBUK, YTO KOMUSI TAKOro NOATBEPXOeHUS Obina HanpaeneHa BragenbLeM arperatopa notpeduTento B
TeYeHNe [ecATU KaneHOapHbIX AHEeW CO [HSA MONyYeHus Bnafenblem arperatopa TpeboBaHMSA O
BO3BpaTe CyMMbl NpeaBapuTenbHOM onnaTbl ToBapa (ycnyru). B cnydae Hecornacus notpebutens ¢
NpeacTaBneHHbIMKM BriagenbLeM arperatopa [fokasaTenbCTBamu MNpUHATMA noTpebutenem ToBapa
(okazaHus ycnyrn) notpebutens BrpaBe TpeboBaTb BO3BpaTa CyMMbl MNPOW3BEAEHHON UM
npegBapuTenbHON onnaTtel ToBapa (ycnyru) B cygebHom nopsake.

(n. 2.3 BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu npuuMHEHMM Bpeda KW3HW, 340POBLI0 M UMYLLECTBY MNOTpebutens BcneacTeue
HenpeaoCcTaBneHMs emMy MOSIHOM U LOCTOBEPHOW MHdopmauun o ToBape (paboTe, ycnyre) noTpedburens
BnpaBe notpeboBaTb BO3MELLEHMS TAKOro BpeAa B nopsiake, NpeaycMOTPEHHOM cTaTbel 14 HacTosLwero
3akoHa, B TOM 4ucrie MOSIHOTO BO3MELLEHUSI YObITKOB, MPUYMHEHHbIX MNPUPOAHBLIM OBBbEKTaM,
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HaxogsAwmMmcs B cO6CTBEHHOCTHM (BNageHnn) notpeburensi.
(n. 3 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. Tlpn paccmoTpeHun TpeboBaHui noTpedbutTens O BO3MELLEHUUN YObLITKOB, MNPUYUHEHHbIX
HeJOCTOBEPHOM WMNU HEAOCTaTOYHO MNONHOW MHGopMauunen o ToBape (pabote, ycnyre), Heobxoaumo
NUCXOANTb U3 NpeanonoxeHuss o6 OTCYTCTBMM y MOTpebuTtensa cneumnanbHbiX NO3HAHUA O CBOWCTBAax U
xapaktepucTtukax Tosapa (paboTbl, ycnyru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatbsa 13. OTBETCTBEHHOCTb M3roTOBUTENs (UCNONMHUTENA, NpogaBua, YNOJIHOMOYEeHHOM
opraHv3auMm unuM YNOSIHOMOYEHHOro WHAUMBMAYAaNbHOro npeanpuHMMaTensi, umnopTtepa) 3a
HapylieHue npaB noTpeburtenen
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyleHne npaB noTpebuTenen U3roToBuTenb (UCNONHUTENb, NPOAaBeL, YNONMHOMOYEHHas!
opraHuM3auMs WnM  ynonHOMOYEHHbI  MHOAMBUAYamnbHbIA  NPeAnpvHUMaTenb, WUMMIOpTep) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 32aKOHOM UM LLOTOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. Ecnun uvHOe He YCTaHOBMEHO 3aKOHOM, YObITKM, MpPUYMHEHHbIE MNOTpedbuTento, nognexar
BO3MELLIEHWNIO B MOSIHON CyMMe CBEPX HEYCTOMNKM (MEeHK), yCTAHOBIIEHHON 3aKOHOM WS JOTOBOPOM.
(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToWlku (NeHW) M BO3MeELUEHME YObLITKOB He O0CBOOOXAAlT M3roTOBUTENS
(ncnonHuTens, npogaBLa, YNOMHOMOYEHHYIO OpraHM3auuto UM YNOSIHOMOYEHHOTO MHAWBMAYaNbHOIO
npegnpuHMMaTensi, UMNopTepa) OT MCMNOJSIHEHUST BO3MNOXEHHbIX HAa Hero obsisaTensCcTB B HaType nepen
notpedutenem.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. NsrotoBuTenb (MCNOMHUTENb, NPOAABEL, YNOTHOMOYEHHas opraHM3aums Unv ynonHOMOYEHHbIN
wHaMBMAyanbHbI  NpeanpuHMMaTens, wWMnopTep) ocsBoboxgaeTca OT  OTBETCTBEHHOCTM  3a
HeucnonHeHve obs3aTenbCTB UNKM 3a HeHagnexaiwee MCnonHeHne oba3aTenbCTB, eCnn AoKaxeT, YTo
HeucnonHeHve ob6s3aTenbCTB  MNUM WX HeHagnexawee MWCMNoNHeHue Mpou3owWso  BCReacTBue
HenpeogonMMon Cusbl, a Takke Mo MHbIM OCHOBaHUSIM, NPeAYCMOTPEHHBIM 3aKOHOM.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

5. TpeboBaHus noTtpebutenss o6 ynnaTe HeycTOWkM (NeHu), NPeAyCMOTPEHHOW 3aKOHOM WM
[AOroBOPOM, MoanexaT yAoBNeTBOPEHMIO N3roToBuTenem (MCnonHuTenem, NpoaasLIOM, YNOTHOMOYEHHON
opraHusauvMen unM  YNosIHOMOYEHHbIM  MHOMBMAYamNbHbIM  NpeanpuHUMaTteneM, WMMNoOpTepoMm) B
[06pOoBONBLHOM NOpsiAKe.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

6. lpu ypoBneTBOpeHUM cyaoMm TpeboBaHMI MNOTPedbuTEns, YCTAHOBMEHHbLIX 3aKOHOM, CyA
B3bICKMBAET C W3roTOBMTENS (MCMONHWTENs, MpoAdaBua, YMNONHOMOYEHHOW oOpraHusaumMum  Wnu
YNOSIHOMOYEHHOIO  MHAMBUAYaNbHOrO  MpeanpuHUMarens, umnoptepa) 3a HecobniogeHue B
[0GPOBONBLHOM Mopsiake YAOBNETBOpeHUs TpeboBaHwui noTpebuTtens wTtpad B pasmepe MATbAECAT
NMPOLIEHTOB OT CYMMbI, NMPUCYXAEHHON CYQOM B NONb3y noTpebutens.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnn c 3asiBneHnem B 3awuTy npaB noTpebutens BbICTynatwT oOOLWECTBEHHble 00beUHEHWUSsI
notpebutenen (nx accoumnaumm, Cor3bl) UM OpraHbl MECTHOIO CamoyrnpaBreHusl, NATbAECAT NPOLIEHTOB
CYMMbI B3bICKaHHOro wTpada nepevymcnaiTcsa ykasaHHbIM 00beanHEHNsIM (MX accoumalmsaM, cor3am)
U opraHam.

Ctatba 14. WMmyliecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUUYUHEHHbLIA BCreacTBUe
HeJoOCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bped, MNPUYMHEHHBIN >KWU3HW, 300POBbLID WM  MMyLecTBY notpebutens BcregcTeve
KOHCTPYKTMBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbIX UM UHbIX HEJOCTaTKOB ToBapa (paboThbl, ycnyru),
MOANEXUT BO3MELLEHNIO B NOMHOM ObObeme.

2. lMpaBo TpeGoBaTb BO3MELLEHWUA Bpenda, MPUYMHEHHOro BCreACTBME HeAOoCTaTKOB ToBapa
(paboTbl, ycnyru), npuaHaeTcs 3a MobbiM NOTEPNEBLUMM HE3aBUCUMO OT TOTO, COCTOSN OH B IOFOBOPHbIX
OTHOLLEHMSIX C NPOAaBLOM (MCMOMHUTENEM) UMK HET.
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3. Bpea, NpUYUHEHHBIN XXWU3HW, 340POBbLI0 UM UMYLLECTBY NOTPEOUTENS, NOANEXNT BO3ME LLEHUIO,
ecnv Bpef NPUYMHEH B TEYEHME YCTAHOBIEHHOIO CPOKa CNy»X0bl UM Cpoka roAHOCTM ToBapa (paboThbl).

Ecnu Ha ToBap (pe3ynbTat paboTbl) OMKEH OblTb YCTAHOBMEH B COOTBETCTBUM C MyHKTamu 2, 4
ctatb 5 Hactosiero 3akoHa CpoK cryxbbl MMM CPOK FOOAHOCTW, HO OH HE YCTaHOBMeH, nunbo
notpebutento He Oblna NpegocTaBneHa NOMHas M OOCTOBEpPHas WHgoOpMaunMsa O Cpoke cryxbbl unu
Cpoke rogHoctu, nubo notpebutens He Obln NPOMHAOPMUMPOBAH O HEOOXOAWMbIX AEWCTBMAX MO
UCTEYEHMM CpOKa CNyXObl MMM CpoOKa rOOHOCTU M BO3MOXHbIX MOCMEACTBMAX NPU HEBbLINOMHEHUN
yKasaHHbIX AOencTtBun, nnbo ToBap (pesynbTaT paboTbl) NO MUCTEYEHUU 3TUX CPOKOB NpeacTaBnsaet
OMacHOCTb ANA XXW3HU W 300pOBbS, Bped MNOONEXUT BO3MELLEHWIO HE3aBUCMMO OT BPEMEHU €ero
NPUYNHEHUS.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cootBeTCTBMM C NyHKTOM 1 cTaTbm 5 HacTosiwero 3akoHa U3rotoBuTeNb (MCNOMHUTEND) He
ycTaHoBUN Ha ToBap (paboTy) cpok cnyxObl, Bped noanexxut BO3MELLEHUIO B Clydae ero NpuynHeHus B
TeyeHne JecATn neT Co OHA nepefadnm ToBapa (paboTbl) noTpebutento, a ecnu OeHb nepenadn
YCTaHOBUTb HEBO3MOXHO, C AaTbl N3rOTOBNEHNSI TOBapa (OKOHYaHWs BbIMOMHEHUS paboThl).

Bpea, NpUYMHEHHbIV BCNeACTBME HEQOCTAaTKOB TOBAapa, NMOASEXUT BO3MELLEHMIO NPOAABLOM UMK
M3roToBMTENEM TOBapa Mo BbIGOpy NoTepnesLUero.

Bpe/:l,, ﬂpVI‘-IVIHeHHbIl7I BCrneacTteme HeOocTaTKoB pa6OTbI nnn ycnyrun, noanexut BO3MeELLEeHUto
UCNoNnHUTeneMm.

4. VisrotoBuTenb (MCNOMNHUTENB) HECET OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIN XXN3HW, 300POBbIO
UnNy MMyLLLeCTBY NoTpebunTens B CBSA3N C MUCNOMb30BaHNEM MaTepuanos, 060pygoBaHWsA, MHCTPYMEHTOB 1
WHbIX CpeacTB, HeobxoAuMbIX Afs NPOM3BOACTBA TOBAapOB (BbINOMHEHMA paboT, okasaHusa ycnyr),
HEe3aBMCKMMO OT TOro, NO3BONSAN YPOBEHb HAYYHbIX N TEXHUYECKNX 3HAHWI BbISBUTb MX OCODbIE CBOMCTBA
UNn Her.

5. NarotosuTtens (ucnonHuTenb, Npogasel) ocBob6oXaaeTcs OT OTBETCTBEHHOCTU, €CNU JOKaXeT,
YTO Bpen NPUYMHEH BCEeACTBME HENPEeOoOONMMON CUllbl NN HapyLLeHUs noTpebuTenemM ycTaHOBNEHHbIX
npaBun NCMNOSIb30BaHUS, XPAHEHNS UMW TPAHCNIOPTUPOBKM ToBapa (paboTkl, ycnyru).

CraTtbsa 15. KomneHcauus mopanbHoro Bpeaa

MopanbHbIi  Bped, MNPUYMHEHHbIM noTpebutento BCneacTBMe  HapyleHus M3roToBUTEenem
(ncnonHuTenem, npogasLOM, YNONTHOMOYEHHOW OpraHn3aumen Unm ynosIHOMOYEHHbIM MHONBMAYaTbHbIM
npeanpvHMMaTeneM, UMNopTepoM) npaB noTpebutens, nNpeaycMOTPEHHbIX 3akOHaMW W MpaBOBbIMM
aktamun Poccuiickon ®egepaumm, perynupyowmmMm OTHOWEHWUS B 06nacTu 3awmTsl npas notpebutenen,
NOAMNEXMT KOMMEHCauMn MpuYMHUTENneM Bpega Mnpu Hanmuuuu ero BuHbl. Pasmep komneHcauumu
MoparnbHOro Bpeda onpefensetcs CyAoM W He 3aBUCUMT OT pa3mepa BO3MELLEHUS UMYLLECTBEHHOrO
BpeAa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

KomneHcauus MoparnbHOro Bpena OocyLlecTBIAeTCA He3aBUCUMO oT BO3MeLleHnd
MMyLLEeCTBEHHOIo Bpeaa 1 NoOHEeCeHHbIX n0Tpe6|/|TeneM y6bITKOB.

Cratba 16. HeponycTumble ycnoBusi A0roBopa, Yyllemnsilwue npaBa notpe6utens,
3anpeTbl U 06513aHHOCTUN, HanaraeMble Ha NpoAaBLua (MCNONHUTENA, BlnagenbLa arperaTtopa)
(B peq. ®PenepansHoro 3akoHa ot 01.05.2022 N 135-03)

1. HeponycTUMbIMK YCROBMSIMM [OFOBOpaA, YLWEMISIOWMMU MpaBa noTpedutens, sBRsitoTcs
YCroBMSl, KOTOPble HapyllalT npaBuia, YCTaHOBMEHHble MeXayHapoAHbIMK doroBopamu Poccuiickoit
denepaummn, HacToAWMM 3aKOHOM, 3akOHaMU W MPUHUMAEMbIMU B COOTBETCTBUM C HUMWU WHbIMU
HOpMaTMBHBLIMU MPaBOBbIMK akTamu Poccuiickoit Pefepaunm, perynupyowmmmM OTHOLEHNsS B obnacTu
3awuTel NpaB noTpebutenei. HegonycTMmble yCrnoBust 4OroBOpa, YyLUeMIsiiowue npasa notpedutens,
HUYTOXHBI.

Ecnu BkntoyeHne B A4OroBOp YCHOBUM, YLWEMISIOWMX NpaBa noTpebuTtens, noBnekno npuynHeHue
yObITKOB MOTPeOMTEN0, OHM MNoAnexaT BO3MELLEHMIO MNPOAaBLOM (M3rOTOBUTENEM, WCMONMHUTENEM,
UMMNopTEPOM, BnafernbLem arperatopa) B NoSIHOM 06beMe B COOTBETCTBUM CO cTaTbel 13 HacTosLwero
3akoHa.
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TpeboBaHue NoTpebuTens 0 BO3MELLEHUN YOLITKOB NMOANEXUT YOOBNETBOPEHUIO B TEYEHNE AeCATH
[Hei co OHSA ero npeabsaBneHus.

KoHcynbTaHTl1n0C: npumeyaHue.

MonoxeHua c1. 16 (B peg. ®3 ot 01.05.2022 N 135-03), ycraHaBnuBawLiMe MepeyeHb
HeJoMyCTMMbIX YCIOBUA [O0roBopa, YLWEMMSWNX npaBa noTpebutens, pacnpoCTpaHAlTCa Ha
OTHOLLIEHUS!, BO3HUKLLME U3 paHee 3akNYeHHbIX JOroOBOPOB.

2. K HegonycTumbIM yCroBMsIM JOTOBOPA, YLLEMISOWMUM NpaBa NnoTpebutens, oTHOCATCS:

1) ycnoBus, KOTopble NPeAoCTaBnsaoT NpoAaByy (M3roTOBUTENO, UCMONTHUTENIO, YNONTHOMOYEHHON
opraHusaumM unu ynoriIHOMOYEHHOMY WHAUBMAYaNbHOMY MNpeanpuHMMaTtento, MMnopTepy, Bnagenbuy
arperatopa) npaBo Ha OAHOCTOPOHHWA OTKa3 OT MCMOMHeHua obsi3aTenbCTBa UMM OOHOCTOPOHHEE
n3MeHeHne ycroBuin obssaTtenscTea (NpeameTa, LieHbl, CPOKa U MHbIX COrfacoBaHHbIX C NOTpebutenem
YCroBui), 3a WCKINIOYEHMEM Cry4yaeB, €Cnv 3aKOHOM WM WMHbIM HOPMAaTMBHbLIM MPaBOBbIM AKTOM
Poccuiickon depepauumn npeaycMoTpeHa BO3MOXHOCTb NpeaocTaBeHnsl 4OrOBOPOM TaKoro npasa;

2) ycnoBws, KOTOpble OrpaHNYMBaloT NpaBo NoTpebutens Ha cBo6oAHbIN BbIOOP TeppuUTOpUarnbHON
NoACYAHOCTM CNOPOB, NPeayCMOTPEHHbIN MYHKTOM 2 cTaTbk 17 HacToswero 3akoHa;

3) ycnoBus, KOTOpble YCTaHaBNMBAKT AN noTpebutena wrpadHble CaHKUMU UMK UHblE
06s3aHHOCTW, NpensaTcTBylOWMe CBOOOAHOM peanu3auuMyM Mpaea, YCTAHOBIEHHOrO cTatben 32
HacTosero 3akoHa;

4) YCINOoBUA, KOTOPbIE UCKITHYaKT UK OorpaHn4mnBatoT OTBETCTBEHHOCTb NnpoaaBLua (VI3I'OTOBI/ITeJ'I$|,
NUCNOJNMHNUTENA, yI'IOJ'IHOMO‘-IeHHOIZ opraHusaunum nnn YNOJSITHOMOYEHHOIo nHamemgyarnbHOro
npeanpunHnmartend, wuMnopTtepa, Bnagenbua arperaTopa) 3a HeucnornHeHune wnn HeHaanexatlee
ncnonHeHne o6s3aTenbCTB MO OCHOBAHUAM, HE npeaycMoTpeHHbIM 3aKOHOM;

5) ycnoBsus, koTopble o0OycrnoBnuBaloT npuobpeTeHne ofHWX ToBapoB (paboT, ycnyr)
obsasatenbHbiM npuobpeTeHneM uHbIX TOoBapoB (paboT, ycnyr), B TOM 4uche npegycmatpusaoT
obs3aTenbpHoe 3aknioyYeHne MHbIX JOroBOPOB, ECNIN MHOE He NpegyCMOTPEHO 3aKOHOM;

6) ycnoBusl, KoTopble NpedycMaTpuBalOT BbINOSIHEHWE [OMNOMHUTENbHBLIX pPaboT (okasaHue
AONONHUTENbHbIX YCryr) 3a NnaTty 6e3 nonyyYeHus cornacus notpeburtens;

7) ycnoBus, KOTOpble OrpaHM4YnBaloT yCTaHOBMEeHHoe cTaTtben 16.1 HacToswero 3akoHa npaBo
noTpebutens Ha BbIGop cnocoba v chopmbl onnaTel TOBApoB (paboT, ycnyr);

8) ycnoBus, KOTopble cogep)XaT OCHOBaHWSI 4OCPOYHOIO pPacTOPXKEHMS JoroBopa no TpeboBaHuio
npodaBua (McnonHuWTensl, Bragenbua arperatopa), He MNPeAyCMOTPEHHble 3aKOHOM WNW  UHbIM
HOpMaTMBHbLIM NpPaBoOBbLIM akToM Poccuiickon denepaunm;

9) ycnoBus, KOTOPble YMEHbLIAT pa3Mep 3akKOHHOW HEeYCTOMKY;

10) ycroBus, KOTOpble OrpaHuyMBaloT MNpaBo Bbibopa Buaa TpebOBaHWN, MNpPegyCMOTPEHHbIX
nyHkTom 1 ctatbn 18 n nyHkTOM 1 cTaThu 29 HacTosiwero 3akoHa, KOTopble MOTryT OblTb NPeaAbABIIEHbI
npopasuy (M3roTOBUTENO, WCMOMHUTENO, YMNONHOMOYEHHOW OpraHu3auum unim  YrnorHOMOYEHHOMY
WHAMBMAYaNbHOMY npeanpuHUMarenio, MMNopTepy) npu npodaxe ToBapoB (BbiNonHeHuM pabor,
oKasaHWW ycnyr) HeHaexatlero kKa4ecTsa;

11) ycroBusi, KOTOpble YCTaHABNMBAKOT 00s3aTenbHblii [ocyneGHbIA MopsAaoK PaccMOTPEHUS
CMOPOB, €CIV TaKon NOPSA0K He NPeayCMOTPEH 3aKOHOM;

12) ycnosus, KOTOpble YyCTaHaBMMBaKT AN MNOoTpebuTens 0683aHHOCTE MO [AOKa3bIBaHWIO
onpefeneHHbIX 06CTOATeNbCTB, Opemsi 4OKa3blBaHMSA KOTOPbIX 3aKOHOM He BO3MOXEHO Ha NoTpebutens;

13) ycnoBus, KOTOpble OrpaHu4MBalOT noTpebuTens B cpedcTBax WM crnocobax 3aluWTbl
HapyLLUEeHHbIX NpaB;

14) ycnoBus, KOTOpbIE CTaBAT yAOBNETBOPEHNE TpeboBaHUI NoTpeduTener B OTHOLLEHUN TOBapoB
(pabot, ycnyr) ¢ HegocTatkaMmy B 3aBUMCMMOCTb OT YCMOBMK, HE CBSI3aHHbIX C HeJocTaTkaMu TOBapoOB
(pabor, ycnyr);
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15) WHble YyCNoBWS, Hapyllawowue npaBuna, YCTaHOBMIEHHble MeXOyHapoAHbIMK OOroBopammu
Poccuiickoit denepaunm, HacToALWMM 3akoHOM, 3aKOHaMWM U NMPUHUMaeMbiMU B COOTBETCTBUU C HUMMU
WHLIMW HOPMaTUBHBLIMW MpaBoBbIMKU akTamu Poccuiickonnt degepauun, perynupylolwumMmm OTHOLLEHUS B
ob6nacTtu 3almTbl NpaB NnoTpeduTenei.

3. lNpopasey (ucnonHuTenb, BragenewL, arperatopa) He BrpaBe OTKa3blBaTb B 3aKMHOYEHWMU,
WCMNOMHEHNN OOroBopa, HanpaBneHHOro Ha npuobpeTeHne ogHMX ToBapoB (paboT, ycnyr), No npuyvHe
oTkasa noTpebutens B nNpuOBPETEHUM UHbIX ToBapoB (paboT, ycnyr). YObITkW, NPUYUHEHHbIE
notpebutento BcneacTBMe HapylleHWss ero npaBa Ha cBoboaHbIN BbibOp TOoBapoB (pabot, ycnyr),
BO3MeLLaTCa NPoAaBLOM (UCMONHUTENeM, BagenbsLeM arperatopa) B NOfIHOM obbeme.

3anpellaeTca yaoBneTBopeHne TpeboBaHu noTpedbuTtenen B 0OTHOWEHUM ToBapoB (paboT, ycnyr)
C HegocTaTkamu CTaBUTb B 3aBUCUMOCTb OT YCMOBWIA, HE CBSI3aHHLIX C HegocTaTkamu TOBapoB (pabor,

ycnyr).

3anpellaeTca OTKas B 3aKMOYEHWM [0roBopa M BO BHECEHUU M3MEHeHWn B OOoroBop B Criydae
NpaBOMEPHOro ykasaHusi NoTpebutenem Ha HegonycTWMble YCIOBWS [OroBopa, yliemnsiowue npasa
noTpebuTens, B LENsAX UCKIOYeHMsl Takux ycrnoBuid. MNpu npeabssneHun notpebutenem tpeGoeaHna ob
WCKIIOYEHMN M3 [OroBopa HedonycTUMbIX YCMOBWIA AOroBopa, YLIEMISOWMX MpaBa noTpebuTens,
yKasaHHoe TpebGoBaHWe NoANeXuUT PacCMOTPEHUIO B TeYEeHWEe OECATU OHEN CO AHS ero NpeabsBreHUs C
obs13aTenbHbIM U3BeLLeHMEM NOTPeGUTENs O pe3ynbTaTtax PacCMOTPEHUS! U NMPUHATOM MOTUBUPOBAHHOM
peLLeHn Mo CYLLECTBY ykasaHHOro TpebosaHus.

Mpogasey (McnonmHuTenb, BRageney arperatopa) He Bnpase 06e3 nonyyYeHus cornacus
noTpebutens BbIMNONHATL AOMNOMHUTENbHbIE PaboTbl (OKasbiBaTb AOMOMHWTENbHbIE YCRyrK) 3a nnary.
MoTpebuTtens BnpaBe OTKasaTbCA OT oOMmnaTbl TakMx paboT (ycnyr), a ecnu OHW OMmayveHbl, Brpase
notpeboBaTtb OT Npodasua (MCnonHUTens, Bnagenbla arperatopa) Bo3spaTta yniayeHHON CyMMbl.

Cornacre notpebutens Ha BbINOMHEHUE AOMOSNHUTENbHBLIX PaboT (OKaszaHue AOMONHUTEMbHbIX
ycnyr) 3a nnaty ocopmngaeTcsa npogasuom (MCNonHUTENneMm, BnagenbLeM arperatopa) B NUCbMEHHOMN
dopme, ecnu nHoe He NpeaycMoTpeHo 3akoHoM. OBA3aHHOCTL AOKa3aTb HaNU4Me Takoro cornacus unu
obcToATENnbCTBa, B CUMy KOTOPOro Takoe cornacue He TpebyeTcs, Bo3nmaraetcs Ha npoaasua
(ncnonHuTens, Bnagensua arperaTopa).

4. TMpopasel (McnonHUTEnb, BRagernel arperatopa) He BrpaBe oOTKasbiBaTb NOTpebuTento B
3aKMYEHMWN, UCTIONHEHUN, UBMEHEHUW UM PaCTOPXKEHUW OOoroBopa C notpebutenem B CBA3W C OTKA30M
notpebutens npegocTaBMTb NEpCOoHarnbHble AaHHble, 3a WCKMYEHMEM CrlydaeB, ecnv 06s13aHHOCTb
NpefocTaBreHnss TakMx [AaHHbIX MNpefycMoTpeHa 3akoHodaTenbcTBoM Poccuiickon depepauun mnu
HenocpeaCcTBEHHO CBSA3aHa C UCMONIHEHNEM AOroBopa ¢ noTpebuTtenem.

Mpu npegbsasneHnn notpebutenem TpeboBaHMs O NpegocTaBneHUM MHAPOPMALIMN O KOHKPETHbIX
NpuvyMHax W MNpPaBOBbIX OCHOBAHWAX, OMPeAensmnX HEBO3MOXHOCTb 3aKIiOYEHWsl, WCMOSMHEHWS,
W3MEHEHUS] UNN pacTopPXeHust goroBopa 6e3 nNpefocTaBneHUss NepcoHarnbHbIX AaHHbIX, B MMCbMEHHOM
dopme (B TOM uucrie B QOpMe INEKTPOHHOIO AOKYMEHTa) npodasel, (MCMONMHUTENb, Briagenel
arperaTopa) AOMKeH NpeaoCcTaBuTb Takylo MHOPMaLUMIO B TeYEHME CeMU OHEWN CO OHSA NpeabsABreHUs
yKa3aHHoOro TpeboBaHus.

Mpopasey, (McnonHWTENb, Bragenel arperatopa) npefoctaBnser MHdopmauuio notpebuTento B
To cbopme, B KOTOpOW npenbsiBrieHo TpeboBaHWe MoTpebuTens o npegocTaBneHUM MHgopmaumMn o
KOHKPETHbIX MPUYMHAX W MPaBOBbIX OCHOBaHWAX, OMPEedensoWNX HEBO3MOXHOCTb 3aKIoYeHWs,
WCMONHEHNS, U3MEHEHMSI UNN PacToOpPXeHUs1 goroBopa 6e3 npefocTaBreHust NepcoHanbHbIX AaHHbIX,
€CIU MHOE He ykasaHo B 3ToM TpeboBaHuw.

Mpu npegbsaBneHun noTpebutenem TpeboBaHUsi 0 NPefoCTaBNEHUN MHAOPMALIMN O KOHKPETHbIX
NpUYMHaxX W MPaBOBbIX OCHOBAHUSX, OMPEAENsLMX HEBO3MOXHOCTb 3aKMHYEHMWS, WUCMONHEHUS,
W3MEHEHUSI UNW pPacTOPXeHUs1 foroBopa 6e3 NnpeocTaBreHNs NePCoHanbHbIX AaHHbIX, B YCTHON hopmMe
Takas uHopmaLmsi oMmkHa BbITb NpeocTaBneHa He3ameanuTeNsLHO.

Cratbsa 16.1. ®opMbl M MOPAAOK onnaTbl NpU nNpogaxe TOBapOB (BbIMNONIHEHUM pabor,
OoKasaHwuun ycnyr)
(BBeaeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. TllpogaBel (ucnonHuTenb, Bragenel arperatopa B Cry4ae WCMNOMb30BaHUS B CBOEN
OEATENbHOCTU HaNMU4YHbIX pacyeToB C noTpebutenem) obszaH obecneynTb BO3MOXHOCTb OMMaThl
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ToBapoB (paboT, ycnyr) MyTeM WCMOMb30BaHUSI HALMOHANbHbIX MNNATEXHbIX WHCTPYMEHTOB, a Takke
HaNU4YHbIX pacyeToB Mo BbIOOPY NoTpebuTens.
(B pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

O6s3aHHOCTL 06ecneunTb BO3MOXHOCTb onnaTbl TOBapoB (paboT, ycnyr) C MCNonb30BaHWEM
HaUMOHarbHbIX MNIATEXHbIX WMHCTPYMEHTOB B paMKax HauMOHanbHOW CUCTEMbl NNATEXHbIX KapT
pacnpocTpaHsieTca Ha npogasua (UCMONHWTENs, Briagenbua arperatopa), y KOTOPOro Bbipydka OT
peanu3auuy TOBapoB (BbINOMHEHUS paboT, okazaHusa ycryr) 3a NpeallecTBYOWMN KaneHaapHbIn rog
npeBbILWAaeT ABaguaTbe MUNNIMOHOB pybnen.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecTo onnatbl ToBapoB (paboT, ycnyr) HaxoauTca B MecTe, rae He NpedoCTaBnsoTCa yenyru
AOoCTyna K MNOOBWXHOW pagmoTenedOHHON CBA3W W (Mnn) cpenctsaM  KOMMEKTMBHOrO AocTtyna K
WH(OPMAaLIMOHHO-TENEKOMMYHMKALMOHHOM ceTn "MHTepHeT", npoaasel, (McnonHuTens) ocBoboxaaeTcs
OoT o0bs3aHHOCTM obBecneuntb B 3TOM MeECTe BO3MOXHOCTb Onnatbl ToBapoB (pabot, ycnyr) ¢
NCMNOMb30BaHNEM HaLMOHAaNbHbIX MNAATEXHbIX UHCTPYMEHTOB.

Mpogasey ocBoboxgaeTca oT 0653aHHOCTM obecneynTb BO3MOXHOCTb OMMatbl TOBapoB C
MCMOMb30BaHWMEM HaLUMOHAIbHbLIX MNNAaTEXHbIX WHCTPYMEHTOB B TOProBoM o0ObekTe, Bblpyyka oOT
peanu3auuvM TOBapoB B KOTOPOM COCTaBMisieT MeHee MATM MWIMMOHOB pybnel 3a npelecTBYHOLUIA
KaneHgapHblIli rog,.

(n. 1 B pea. PepgepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NPOu3BOAUTbLCA MOoTpebutenem B COOTBETCTBMU C
yKasaHuem npogasua (UCMOMHMTENs!) MyTEM pacyeToB 4Yepe3 CyObEKTOB HaUMOHANbHOW MNaTeXHON
CUCTEMBI, OCYLUECTBNSAIOLWIMX OKasaHue nnaTexHbiX YCrnyr B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon degepaumm O HaUMOHANbHOM NAATEXHOW CUCTEME, €CfM MHOE He YCTaHOBIEHO
denepanbHbIMM 3aKOHAMKU U MHBIMU HOPMAaTMBHbLIMW NMpaBoBbIMK akTamu Poccuiickon ®epepauuun.

3. Mpu onnate TOBapoB (paboT, ycrnyr) HanWM4HLIMW OEHEXHbIMUW CpeAcTBaMu 00s3aTernbCTBa
notpebutens nepeg npogasBLOM (MCMoOMHMTENEeM) Mo onfnarte ToBapoB (paboT, ycnyr) cumMTarTcs
WCMOJSTHEHHBIMW B pa3Mepe BHECEHHbIX OEHEXHbIX CPEeACTB C MOMEHTa BHECEHUSI HaIMYHbIX OEHEXHbIX
cpencte npogasuy (McnonHuTenio) nubo nnatexHomy areHTy (cybareHTy), ocyllecTBnsowemy
AEeATENBHOCTL MO NPUEMY MraTexen PUaN4ecknx nnL,.

Mpn onnate TOBapoB (paboT, ycnyr) nyTem nepeBofa MpedoCTaBnseMblX noTpebutenem
HanM4HbIX AEHeXHbIX cpeacTB 6e3 oTKpbITMA BaHKoBCKOro cyeta obsizatenbcTBa notpebutensa nepeq
npogasuUoM (UcnonHuMTenem) no onnate ToBapoB (paboT, ycryr) cYMTaOTCH UCNOMHEHHBIMU B pasMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHUs notpebuTenem HanuuHbiX AeHEeXHbIX CPeacTB
KpeauTHOM opraHu3daumm nmbo 6GaHKOBCKOMY MNnaTexHOMYy areHTy (cybareHTy), OCyLLeCTBSALWUM
AeATenbHOCTb B COOTBETCTBMM C 3akoHogaTtenbCcTBOM Poccuinckon ®Pepepaumm O HauUMOHanbHOW
nnaTexHon cucteme.

Mpu onnate ToBapoB (paboT, ycryr) nyTeM NepeBofa AeHEXHbIX CPeACTB B pamMKax MpUMEHSIEMbIX
dopm Be3HannyHbIX pacdeToB 00s3aTenbCTBa MOTpebuTens nepen npodasLoOM (MCMONHWUTENEM) Mo
onrate ToBapoB (paboT, yCnyr) CYMTalOTCA MCMOSTHEHHBIMX B CYMME, YKa3aHHOW B PaCMOPSDKEHMM O
nepeBoae [O€eHeXHbIX cCcpeacrts, C MOMeHTa noATBepXAeHuA ero ucnonHeHua o6cny>|<v|Ba+ou.Le|7|
noTpedunTens KpeanTHOM opraHnsaumnen.

4. Mpwn onnaTe ToBapoB (paboT, ycnyr) npogasuy (MCNOMHUTENID) 3arnpeLleHo ycTaHaBnMBaTh B
OTHOLLEHMN OOHOro BuAa ToBapoB (paboT, ycrnyr) pasnuyHble LeHbl B 3aBUMCUMOCTM OT cnocoGa ux
onnaTbl NOCPEACTBOM HaNMYHbIX pacyeToB MIN B pamkax NpuMeHsieMbix popM Ge3HanmyHbIX pac4eToB.

5. MpopaBey, (UCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKWME Yy MoTpedbutensa ybbiTku,
Bbl3BaHHbIE HapyLleHnem TpeboBaHun NyHkTa 1 HacTosLWen cTaTbL.

CraTtbsa 17. Cypeb6Has 3awmra npaB notpeburenen

1. 3awmTa npas notpebutenein OCyLLEeCTBNSETCS CyaO0M.

3awmta npaB notpebutenem ycnyr, oOkasblBaeMbIX  (PMHAHCOBBLIMW  OpraHU3aunsaMu,
OpraHun3yLWMMN B3aUMOLENCTBUE C YNOTHOMOYEHHbIM MO NpaBaM noTpebutenen UHAHCOBLIX YCyr B

cootBeTcTBUMM ¢ PepepanbHbiM 3akoHOM "OO0 ynorTHOMOYEHHOM MO NpaBam noTpebutenen UHaHCOBbIX
ycnyr", ocyLlecTBnsieTcs ¢ 0COBEHHOCTSAMM, YCTAaHOBNEHHBIMU YKka3aHHbIM OefeparnbHbiM 3aKOHOM.
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(ab3au BBegeH deaepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Vckn o 3awmTte npaB notpebutenein MoryT ObiTb NpeabsiBrieHbl Mo BbiGopy McTUa B cyd Mo
MecTy:

HaxoXxaeHua opraHmsauumn, a ecrnn oTBETYNKOM ABIAETCA VIHJJ,I/IBI/I,EI,yﬁJ'IbeIVI npeanpuHunmartenb, -
€ro XUTenbCTBa;

XutenbCrtBa Unn I'IpeGbIBaHVIFI ncrua,
3aKrnr4yeHna nnn ncnonHeHna gorosopa.

Ecnu nck k opraHmsauum BbiTeKaeT M3 AeATENbHOCTM ee dunmana unv npeactaBUTenbCTBa, OH
MOXET ObITb MPeabsBIEH B CYA MO MECTY HaxXoXAeHWs ee punuana unv npeacraBuTeNnsCcTBa.
(n. 2 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. lMoTpebutenun, uHble WCTUbI NO WUCKaM, CBA3aHHLIM C HapylleHnem npas noTpebutenen,
0CBOOOXOAKTCA OT ynnaTbl FOCY4ApCTBEHHOW MOLUMMHbI B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuiickon depepauumn o Hanorax n cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Masa Il. SALLUTA MPAB NOTPEBUTENEN NMPU NMPOOAXE
TOBAPOB NMOTPEBUTENAM

Cratbs 18. NpaBa noTpe6uTtens npu o6HapyxeHUM B ToBape HeOCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. MNoTpebutens B cnyvyae oBHapyXeHUs B TOBape HEAOCTaTKOB, €CNN OHW He Bbinn OroBOpeEHbI
npoAasLoM, NO cBOEMY BblBOpy Bnpase:

noTpeboBaTb 3aMeHbl HA TOBap 3TOM Xe Mapku (3TUX e Modenu v (Mnu) apTukyna);

noTpeboBaTb 3aMeHbl Ha Takow xe ToBap APYrov Mapkv (Mogenu, apTuKyna) C COOTBETCTBYIOLLMM
nepepacyeToMm MoKyrnHOM LieHbl;

notpeboBaTb COpasMepPHOro yMeHbLUIEHUS NOKYMHOW LieHbl;

I'IOTpe6OBaTb He3amennmMTenbHOro 06e3B03Me3aHOro yCTpaHeHnA HeOOoCTaTKoB TOoBapa Win
BO3MeLleHNA pacxoaoB Ha UX ucnpaeneHune n0Tpe6|/|TeneM Unn TpeTbnM NnLOM;

OTKa3aTbCA OT MUCMOJIHEHUA OO0roBopa Kynnu-npogaxku un I'IOTpe6OBaTI: BO3BpaTa ynnaquHon 3a
TOBap CyMMbl. Mo Tpe6OBaHI/II'O npogasua M 3a ero cyet ﬂOTpeGMTeﬂb OOJKeH BO3BpaTuUTb TOBap C
HegocTaTkamMu.

Mpu aTom noTpebutens Bnpaee NoTpeboBaTh TakKe NOHOMO BO3MELLEHUS YObITKOB, NPUYMHEHHbIX
eMy BCINeACTBME NpoAaxu ToBapa HeHaanexallero kadyectBa. YObITKM BO3MELLAOTCA B CPOKW,
YCTaHOBIMEHHbIE  HACTOSAWMM  3aKkoHOM Afsi  YAOBNETBOPEHUS  COOTBETCTBYKOLMX TpebGoBaHui
notpedutens.

B OTHOLWIEHMM TEXHMYECKM CIOXHOrO ToBapa noTpebutens B criydae OOHapyXeHWss B HeM
HeJOCTaTKOB BrpaBe OTKa3aTbCsA OT WCMOMHEHMsI AOroBopa Kynnu-npogaxu M notpeboBaTb Bo3Bparta
ynfnavyeHHOW 3a TakoW ToBap CyMMbl NMOO NpeabsBUTbL TPeOOBaHME O ero 3amMeHe Ha ToBap 3TOM Xe
Mapku (Mogenwu, apTuKyna) WM Ha TakoW >xe ToBap [Jpyrom mapku (mogenu, apTtukyna) c
COOTBETCTBYIOLLUMM MNepepacyeToM MOKYMHOW LieHbl B Te4YeHMe NATHaguaTu AHEW CO OHA nepedayu
notpebutento Takoro ToBapa. [lo uCTeYeHMM STOrO CpoKa ykas3aHHble TpeboBaHusa noanexar
YLOOBNETBOPEHUIO B OOHOM U3 CreayLLNX CIy4aeB:

ofBHapyXeHne CyLLeCTBEeHHOro HelocTaTka ToBapa;
HapyLleHVe YCTaHOBIEHHbIX HACTOSLLMM 3aKOHOM CPOKOB YCTpaHeHUsl He4OCTaTKOB TOBapa;
HEBO3MOXHOCTb MCMONb30BaHMs ToBapa B TeYeHWe Kaxdoro rofda rapaHTUWHOIO Cpoka B

COBOKYMHOCTHU bonee uem TpuguaTb OHen BcneacTeue HEeOOHOKPATHOro yCTpaHeHUA ero pasfinyHbIX
HeOOCTaTKOB.


consultantplus://offline/ref=BF05DEA13A795C5C7118D9F7ADE5A5B13D6725500B094FCF5817D691393C379EA5E62D235F45D7BE5F1F1C01540E7457ECB1298663DDF570WBX1F
consultantplus://offline/ref=BF05DEA13A795C5C7118D9F7ADE5A5B1386C2C530F0212C5504EDA933E336889A2AF21225F45D0BC574019144556785EFAAF28997FDFF7W7X1F
consultantplus://offline/ref=BF05DEA13A795C5C7118D9F7ADE5A5B13E6D2D5C030C4FCF5817D691393C379EA5E62D235F45D7BC5B1F1C01540E7457ECB1298663DDF570WBX1F
consultantplus://offline/ref=BF05DEA13A795C5C7118D9F7ADE5A5B13B6C2D54080C4FCF5817D691393C379EA5E62D235F45D7BE5E1F1C01540E7457ECB1298663DDF570WBX1F
consultantplus://offline/ref=BF05DEA13A795C5C7118D9F7ADE5A5B1386C2C510E0212C5504EDA933E336889A2AF21225F45D5BF574019144556785EFAAF28997FDFF7W7X1F
consultantplus://offline/ref=BF05DEA13A795C5C7118D9F7ADE5A5B1366B2F5D0B0212C5504EDA933E336889A2AF21225F45D5BA574019144556785EFAAF28997FDFF7W7X1F
consultantplus://offline/ref=BF05DEA13A795C5C7118D9F7ADE5A5B13D6E2557090F4FCF5817D691393C379EA5E62D235F45D5BC591F1C01540E7457ECB1298663DDF570WBX1F

lMepeyeHb TEXHWYECKM COXHbIX TOBapoB yTBepxaaetca [MpaButenbctBom Poccuiickon
depepauymun.
(n. 1 B pea. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B MyHKTE 1 HaCTOsIWER cTaTbW, MNpeabsBrsoTCA noTpebuTenem
npogasuy nvMbo  YNOSIHOMOYEHHOW  OpraHu3auuMuM WM - YNONIHOMOYEHHOMY  UHAMBUAYarnbHOMY
npegnpyHMMaTento.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. NoTtpebutens Bnpase npeabaBuTbL TpeboBaHUS, ykaszaHHble B ab3alax BTOPOM M NATOM MyHKTa
1 HacTosiwen cTaTbW, W3rOTOBUTEMID, YMOSIHOMOYEHHOW OpraHM3auun unM  YnosIHOMOYEHHOMY
MHOVBMAYanbHOMY NpeanpuHUMaTento, UMNopTepy.
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-d3)

BmecTo npegbsaABneHus atux TpeboBaHui noTpebuTens BnpaBe BO3BpPaTUTb U3rOTOBUTEM UMK
UMMopTepy TOBap HEHaAnexallero ka4ectsa 1 notpeboBaTb BO3BpaTa yniadyeHHoN 3a HEro CyMMbI.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. YTtpatnn cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBne y noTpebuTens KaccoBOro MM TOBApHOro 4Yeka nMbO MHOrMO [OKYMEHTa,
yoocToBepsitloLMX PakT M YCrnoBWsi MOKYMKW ToBapa, He $BMSEeTCS OCHOBaHMEM [Ans oTkasa B
YLOOBNETBOPEHUN €ro TpeboBaHUN.

lMpopaBel  (M3rotoBUTEmMb),  YNOSIHOMOYEHHAs  OpraHMsauuMs UM YNOSTHOMOYEHHbIV
WHAMBUAYanbHbIV NpegnpvHumaTtenb, umnoptep obs3aHbl NPUHATL TOBAp HeHagnexalero kavectsa y
notpebutensa n B cnyvyae Heo6x04MMOCTW MPOBECTM NPOBEPKY KayecTBa Tosapa. [loTpebutens Bnpase
y4yacTBOBaTb B MPOBEpPKe KayecTBa ToBapa.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o npuyvHax BO3HMKHOBEHWS HeOOCTaTKOB ToBapa npojasel, (M3roToBUTENb),
YNONHOMOYEHHas opraHusauus Unu yrnosTHOMOYEHHbIN UHAMBUAYaANbHLIA NpeanpuHUMaTerns, NMnopTep
0653aHbl NPOBECTU 3KCMEepTU3y TOBapa 3a CBOM CYeT. JKcneptv3a ToBapa NPOBOOUTCH B CPOKM,
ycTaHoBneHHble ctatbamn 20, 21 n 22 HacTtoswero 3akoHa Ans yAOBNeTBOPEHMS COOTBETCTBYHOLLMX
TpebosaHui notpebutens. NoTpebutens BNpase NpuCyTCTBOBaTb NPU NPOBEAEHUN SKCNEPTM3bl TOBapa
W B cny4ae Hecornacus ¢ ee pesyrnbTataMmu OCMOPUTb 3akMioyeHue Takow 3JKcnepTusbl B CcyaebHOM
nopsiake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Ecnu B pesynbTate akcnepTusbl ToBapa yCTaHOBMIEHO, YTO €ro HeAOCTaTKM BO3HUKIN BCNeacTBme
obCcToATENbCTB, 3a KOTOPble He OTBeYaeT npodaBseL, (M3roToBMTeNb), NoTpebutens 06s13aH BO3MECTUTb
npogasLy (M3roTOBUTEMHD), YNOMHOMOYEHHOW OpraHM3auun UM ynoriHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpvHMMaTento, MMMOpPTepy pacxodbl Ha MpPOBeAeHMEe 9KCMepTuM3bl, a Takke CBHA3aHHble C ee
npoBedeHneM pacxodbl Ha XpaHeHe 1 TPaHCNOPTUPOBKY ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

6. [lpopaBel (M3roToBUTEMbL), YMOSTHOMOYEHHAsi OpraHu3auus UM YrNOJSIHOMOYEHHbIN
WMHOMBUAYanbHbIV NpeanpuHMMaTenb, MMMOPTEP OTBeYaeT 3a HefocTaTkM ToBapa, Ha KOTOPbIN He
YCT@HOBIEH FapaHTUMHLIA CPOK, eCN NOTpebuTenb LOKaXEeT, YTO OHW BO3HMKNWM OO nepefadv ToBapa
noTpedunTento UM No NpUYMHaM, BO3HMKLLMM A0 3TOTO0 MOMEHTA.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHMM TOBapa, Ha KOTOpbIA YCTAHOBMEH rapaHTUWHBIA CPOK, npoAaBeLl (M3roToBUTESb),
YrNOMHOMOYEHHasi opraHm3auusa Unu ynonHOMOYEHHbIM MHAMBUAYalMbHbIA NpeanpuHuMaTenb, UMNopTep
OTBeYaeT 3a HeJoCTaTKM TOBapa, €Cnu He [JOoKaXeT, YTO OHW BO3HUKNKU MOocne nepefadn ToBapa
notpebutenio BCNeacTBME HapylleHus noTpebuTenem npaBwuil  WUCMOMb30BaHUS, XPaHEHUs UIu
TpaHCnopTUPOBKU TOBapa, 4ENCTBUIA TPETbUX ML, UM HENPEeoJONUMON CUTbI.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

7. NocTtaBka kpynHorabapuTHOro ToBapa v ToBapa BecoM Goree NATU KUIorpaMMOB A1 PEMOHTA,
YUEHKM, 3aMeHbl U (MnKn) Bo3BpaT MX MOTPEGUTENO OCYLUECTBMSIOTCA CUINamMu M 3a cyeT npodasua
(M3roToBUTENS,  YNONMHOMOYEHHOW  OpraHusauMu  UNM  YNONHOMOYEHHOro  MHAMBUAOYanbHOro
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npeanpuHumartens, wuMmnoptepa). B cnyyae HeucnonHeHuss [aHHOW 00A3aHHOCTW, a Takke npu
OTCYTCTBMM MpodaBua (M3roToBWUTENs, YMONMHOMOYEHHOW OpraHusauMnm WAM  YyNnonHOMOYEHHOro
WHAMBMAYaNbHOro NpeanpvHuMaTens, uMnopTepa) B MecTe HaxoxaeHus noTpebutens goctaeka n (unum)
BO3BPaT YyKa3aHHbIX TOBapOB MOTyT OCyWeCcTBNATbCA notpebutenem. [lpy 3TOM npogasew
(n3roToBUTEND,  YMNOMHOMOYEHHas  OpraHuMsaumMss WM YMNOMHOMOYEHHbI  MHAMBMAYaNbHbLIN
npegnpuHumartens, umnopTep) 06A3aH BO3MeCTUTb NoTpebuTento pacxodbl, CBA3aHHbIE C JOCTaBKOW M
(vnn) Bo3BpPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabsABNeHNA noTpebutenem Tpeb6oBaHWI B OTHOLUEHMU HEQOCTaTKOB
ToBapa

1. loTpebuTtenb BnpaBe MNpeabsABUTL MPedyCMOTPEeHHble cTaTben 18 HacToswero 3akoHa
TpeboBaHns K npoAdaBuy (M3rOTOBUTENO, YMOMIHOMOYEHHOW OpraHn3auun WM  yrnosIHOMOYEHHOMY
UHAMBUAYyanNbHOMY NpPeanpUHUMATENio, UMMNOPTEPY) B OTHOLIEHWW HeOOoCTaTKoB TOBapa, €CNM OHM
0BHapyXeHbl B TeYEHWE rapaHTUIAHOIO CPOKa UIN CPOKa FOAHOCTH.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHoWEHMM TOBapoB, Ha KOTOPble FrapaHTUNHbLIE CPOKU UMW CPOKWU FOAHOCTU HE YCTaHOBIEHbI,
notpebutenb BnpaBe NpegbsBUTL yKasaHHble TPebOBaHMS, ecrnv HeaoCTaTKM TOBapOB OGHapyXKeHbl B
pasyMHBIN CPOK, HO B NMpeaenax ABYX NeT CO OHS nepefayvn ux notpebutento, ecnu 6onee anutenbHble
CPOKM He yCTaHOBIEHbI 3aKOHOM MITM JOFOBOPOM.

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTWUIHBIA CPOK TOBapa, a Takke CPOK ero cnyxbbl ncuncnseTcs co AHA nepejayu ToBapa
notpebutentio, e€cnu WHoe He npeayCMOTPEHO [0oroBopoM. Ecnv pgeHb nepepjavn  yCcTaHOBUTH
HEBO3MOXHO, 3TV CPOKM UCHUCTISIIOTCS CO OHS U3roTOBMNEHNs ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ons ce3oHHbIX TOBapoB (06yBW, ogexabl M MPOYMX) STU CPOKU WCHUCHISIOTCH C MOMEHTa
HacTynfneHnss COOTBETCTBYIOLLEro Ce30Ha, CPOK HaCTYMIeHWs KOTOPOro onpeaensertcs COOTBETCTBEHHO
cybbektamu Poccuiickonn Pefepaumm MCX0OA W3 KIMMATUMYECKMX YCINOBUA MeCTa HaxoXOeHus
notpebutenen.

Mpu npogaxe ToBapoB No obpasuam, No NoyTe, a Takke B Crydasix, eCrvM MOMEHT 3akIoyYeHUs
[oroBopa Kynnu-npojaxu W MOMEHT nepedays ToBapa NOTpebuTeno He coOBMadalT, 3TU CPOKU
UCUYNCIISAOTCS CO [OHSA [OCTaBkM ToBapa noTpebutemo. Ecnv notpebutens nuWEH BO3MOXHOCTU
ucnonb3oBaTb TOBap BCMeACTBME OOCTOATENbLCTB, 3aBUCSLUMX OT MNpofaBua (B 4acTHOCTW, ToBap
HyXgaeTcst B CreuuarnbHOW YCTaHOBKE, MOAKMHYEHUM Ui cbopke, B HEM WMEKTCSH HeaocTaTku),
rapaHTUIMHBIA CPOK He TeYeT OO0 YCTpPaHeHWs NpoAaBLOM Takux obctosiTenbcTB. Ecnu geHb gocTaeky,
YCTaHOBKM, MOAKMOYeHMsl, cOopku ToBapa, YCTpaHeHUs 3aBUCALLMX OT npoaaBua o0bBCTOATEnNbCTB,
BCMNeACTBME KOTOPbIX NOTPebMTEnb He MOXET WCMOoNb3oBaTb TOBAp MO Ha3HayYeHwuto, onpeaenuTb
HEBO3MOXHO, 3TV CPOKM UCHUCTISIIOTCS CO OHS 3aKMOYEHUst JOrOBOPaA Kynn-MPoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

A63aL nckntoveH. - degepanbHbI 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTu ToBapa onpefensieTcsl NnepMoaoM, UCHUCTISIEMbIM CO AHS M3rOTOBMEHUS ToBapa, B
TeYeHMe KOTOpPOro OH MPUIrodeH K WUCMONb30BaHWIO, WM AaToW, OO0 HacCTYNNeHWst KOTOpoW ToBap
NPUroAeH K UCNonb30BaHuI0.

MpogomKNTENBHOCTL  CPpOKa rOOHOCTM TOBapa [JOfKHa COOTBETCTBOBAaTb 0Osi3aTenbHbIM
TpeboBaHMsIM k 6e3onacHoCTX ToBapa.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTUiHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMMEKTYOLWNE U3aenms N cocTaBHbIE YacTu
OCHOBHOro ToBapa. MapaHTUiHbIE CPOKM Ha KOMMNNEKTYOLWME N3OEeNnsa U COCTaBHbIE YaCTU UCHUCNSAIOTCS
B TOM Xe nopsagke, YTo U rapaHTUNHBIA CPOK HA OCHOBHOW TOBap.

[apaHTUNHbIE CPOKM Ha KOMMMEKTYyLIMEe M3OenuMs U COCTaBHble 4YacTu ToBapa CYMTalTCA
paBHbIMW FapaHTUMHOMY CPOKY Ha OCHOBHOE MW3[enve, ecriv MHOe He YCTaHoBMNeHo gorosopomM. B
crnyyae, ecnv Ha KOMMIEKTylOlWlee u3genve M COCTaBHYK YacTb TOBapa B [OroBOpe YCTaHOBIEH
rapaHTUMHBLIN CPOK MEHbLUE MNPOLOIMKUTENBbHOCTU, YeM rapaHTUWHbLIM CPOK Ha OCHOBHOE wusgenuve,
notpebutens BNpaBe NpeabaBUTb TPebOBaHUS, CBSA3aHHbIE C HEAOCTaTKaMy KOMMMEKTYOLWEro usgenums
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M COCTaBHOW YacTu ToBapa, Npu Ux 0OHapPYXeHWM B TEYEHUE rapaHTUIHOIO CpoOKa Ha OCHOBHOE 13aenuve,
€CIN MHOE He NpeayCMOTPEHO JOrOBOPOM.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnm Ha  komnnekTylowlee — mM3genue  YCTaHOBMEH  rapaHTMMHBIN  Cpok  BornbLuen
NPOAOIMKUTENBHOCTU, YEeM rapaHTUAHBLIN CPOK Ha OCHOBHOW ToBap, NoTpebutenb Bnpase NpeabsiBUTb
TpeboBaHWs B OTHOLLUEHUW HEOOCTaTKOB ToBapa MpW YCNOBMW, YTO HeAOCTaTKM KOMMIEKTYLEro
nsgenusa obHapyXeHbl B TeYeHWE rapaHTUMHOIMO CpoKa Ha 3TO mM3genue, He3aBMCUMO OT UCTEYeHUs
rapaHTUIHOIO CpoKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HacTOsLLEel cTaTbe, JOBOAATCS A0 CBeAeHUs notpebuTensa B MHdopmauun
0 ToBape, NpeaoCcTaBnsaemMor NoTpebuTento B COOTBETCTBIUM CO cTaTbei 10 HacTosLLero 3akoHa.

5. B cnyyasx, korga npeaycMOTPEHHbIA OOroOBOPOM rapaHTUMHBIN CPOK COCTaBnsieT MeHee ABYX
net u HepocTaTkm ToBapa OOHapyXeHbl noTpebutenem Mo MCTEYEHUM rapaHTUMHOINO Cpoka, HO B
npegenax QAByx neT, notpebutenb BhApaBe MpeabsiBUTb NpoAaBuy (usrotoBuTeno) TpeboBaHus,
npegycMoTpeHHble cTaTben 18 HacToswero 3akoHa, ecrnv AOoKaXeT, YTO HeJoCTaTku ToBapa BO3HWKIU
[0 ero nepegayun noTpeduTento UM No NPUYNHaM, BO3HUKLIMM [0 3TOr0 MOMEHTA.
(n. 5 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNeHMs CyLLECTBEHHbIX HEeJOCTaTKOB ToBapa notpebutenb Bnpase NpeabsBuUTb
U3roToBMTEN0  (YNONIHOMOYEHHOW  OpraHM3auMmM  WAM  YMOSTHOMOYEHHOMY  WHAMBWUAYanbHOMY
npeanpuHMMaTento, nMmnopTepy) TpeboBaHve o 6e3BO3ME3OHOM YCTPAHEHUWN TakMX HEOOCTaTKOB, €Cru
AOKaXeT, YTO OHWM BO3HWKNM A0 Nnepefadv ToBapa NoTpebutento unm no npuymMHam, BO3HUKLIUM O 3TOro
MOMeHTa. YkaszaHHoe TpeboBaHue MoxeT ObITb NPeabsABEeHO, eCnn HeJocTaTkn ToBapa OBHapYKeHbl Mo
ucTeyeHnnM AByX NeT CO AHA nepefayn ToBapa notpebuTento, B Te4eHue YCTAHOBMEHHOro Ha ToBap
cpoka cnyx0bl UM B TevyeHWe [ecATVM feT CO AHA nepedayn ToBapa noTtpebutento B criyyae
HeyCTaHOBIEHNs cpoka cnyx0bbl. Ecnn ykasaHHoe TpeboBaHMe He yooBNeTBOPEHO B TeveHue ABaguaTty
AHEeW CO OHA ero npeabsBneHus notpebutenem unu obHapyXeHHbIM UM HeJOCTaToK ToBapa SABNseTcs
HeycTpaHumbIM, NOTpebuTens No cBoemy BbIOOPY BNpaBe NpeabsBUTb M3rOTOBUTENIO (YNOTHOMOYEHHON
opraHusaumMm unu  ynonHOMOYEHHOMY WHAMBMAYaNbHOMY MpeanpuHUMAaTento, uMmnopTepy) WHble
npegycMmoTpeHHble nyHkToM 3 cTatb 18 Hactoswero 3akoHa TpeboBaHUS unu BO3BpaTUTb TOBap
M3roToBMTEN0  (YNONMHOMOYEHHOW  OpraHusauMu WM YNONIHOMOYEHHOMY  WHAMBUAYanbHOMY
npegnpvHMMaTento, uMnopTepy) n notpebosaTtb BO3BpaTa ynnayeHHOW AEHEXHOW CYMMbI.

(n. 6 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHue HeAOCTAaTKOB ToBapa  u3rotoButenem (npopaBuoM,
YNOJSIHOMOYEHHON OpraHu3auven unm yrnosiIHOMOYeHHbIM UHAMBUAYalNbHbIM NpeanpuHMMaTenem,
nMnopTepom)

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHus HedoCTaTKOB ToBapa He oOnpedeneH B MNUCbMEHHOW dopme
cornawieHneMm CTOPOH, 3TW HedoCTaTKM [OSPKHbl ObITb yCTpaHeHbl u3rotoBuTenem (NpoaasBLOM,
YNONHOMOYEHHON OpraHu3auuenn WnM  YNonHOMOYEHHbIM  WHAMBUAYaANbHBIM  NpeanpuHMMaTenem,
UMMNOPTEPOM) HE3aMeAnUTEeNbHO, TO €CTb B MUHUMAIbHbIA CPOK, OOBEKTMBHO HEOOXOAMMbLIV ONA UX
YCTpPaHeHUsi C y4eToM OObIMHO npumMeHsiemoro cnocoba. Cpok ycTpaHeHuMsi HedoCcTaTkoB TOBapa,
onpegensiemMbii B NUCbMEHHOW (hopMe corfalleHnem CTOPOH, HE MOXEeT NpeBblLlaTb COPOK NATb AHEN.

B cnyyae, ecnu Bo Bpemsi ycTpaHeHWUsl He4OCTaTKOB ToOBapa CTaHeT OYEBUAHLIM, YTO OHU He OyayT
yCTpaHeHbl B OMNpeAernieHHbl CornaleHneM CTOPOH CPOK, CTOPOHbI MOFYT 3aKMuYWTb COrnalleHue o
HOBOM CpOKE yCTpaHeHusi HeJoCTaTKoB, ToBapa. [1py aTOM OTCyTCTBME HEObXOOMMbIX ANS YyCTpaHeHus
HeJOCTaTKOB TOBapa 3anacHbIX YacTen (getanew, matepuanos), 06opyaoBaHus unn nogobHbIe NPUYUHLI
He ABMATCA OCHOBaHWEM A1 3aKMIOYEHMs COornalleHuss O TakoM HOBOM CPOKe U He 0cBOGoXAdatoT OT
OTBETCTBEHHOCTU 3a HapyLUeHne CpoKa, ONpeAeneHHoro cornalleHmem CTOPOH nepBoHavarnsHoO.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHWM TOBApOB [AJIMTEMLHOrO MOMb30BAHUS W3rOTOBUTENb, MNpoAaBeL, nubo
YNOJSIHOMOYEHHAsA OpraHu3aumst UM YNONTHOMOYEHHBIN MHOUBMAYANbHbLIA NpeanpuHMMaTens obsi3aHbl
npv npegbsBrieHnM notpebutenem ykasaHHOro TpeboBaHUS B TPexOHEBHbIA CPOK 06e3Bo3mMe3gHOo
npegocTaBuTb NOTpPebuTento Ha nNepuod pemMoHTa ToBap ANWTENbHOIO MOfb30BaHWs, ObnagaroLmn
3TMMM XXe OCHOBHbIMUW MOTPEOUTENLCKMMM CBOMCTBaMM, obecneunB OOCTaBKy 3a CBOW cyeT. [lepeyeHb
TOBApoB ANMTENBbHOIO MOfMb30BaHWsA, Ha KOTOpble yka3aHHoe TpeboBaHWe He pacnpocTpaHsieTcs,
ycTaHaBnmBaeTcs NMpaButenbctBom Poccunckon ®epepaunm.

(B pen. PeagepanbHbix 3akOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-93, ot 25.10.2007 N 234-
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®3)

3. B cny4ae ycTpaHeHus HegocTaTKOB ToBapa rapaHTMWHBI CPOK Ha Hero npogfieBaeTcsd Ha
nepuos, B TeYEHWe KOTOPOro TOBAp HE WCMONb30Bascs. YKasaHHbIA Mepuos UCYUCHSIETCS CO OHSA
obpalleHns notpebutensa c TpeboBaHmem 06 ycTpaHeHUN HeaOoCTaTKOB ToBapa A0 AHS Bblayn ero no
OKOH4YaHuK peMoHTa. Npu Bbigaye ToBapa M3roToBuTENb (MPOoAaBeL, YNOSIHOMOYEHHAs OpraHM3aunst unu
YNOMHOMOYEHHbIA  MHOMBMAYANbHBIA  NpeanpuHuMartens, umnoptep) o6sa3aH npegoctaButb B
NMCbMEHHONW bopMe noTpebuTento MHopmauuio o aate obpalleHua notpeburtensa ¢ TpeboBaHuem 06
yCTpaHeHMN OOHapyXeHHbIX MM HeAOCTATKOB ToBapa, O AaTe nepejayn ToBapa noTpebuTtenem ans
yCTpaHeHus HedoCTaTKOB ToBapa, O JaTe YCTpaHeHusl HegoCTaTKoB ToBapa C WX onucaHuem, ob
MCMNOMb30BaHHbIX 3anacHbIX YacTsx (geTansix, MaTepvanax) 1 o gate Bbldayv ToBapa noTpebuTento no
OKOHYaHUK yCTpaHeHNst He4OCTaTKOB ToOBapa.

(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. lMpKn ycTpaHeHUn HegocTaTKoOB ToBapa NOCPEACTBOM 3aMeHbl KOMMMEKTYIOLLEro U3genus unm
COCTaBHOW 4acTU OCHOBHOIMO W3AEnusi, Ha KOTOPblE YCTAHOBMEHbl rapaHTUWHbLIE CPOKW, Ha HOBble
KOMMMEeKTyoLwee M3genue UnmM COCTaBHYK YacTb OCHOBHOMO M3fernvsi yCTaHaBnMBaeTCs rapaHTWMNHBINA
CPOK TOW € MPOAOIMKUTENBHOCTU, YTO U Ha 3aMEHEHHble KOMMMEKTYLWee U3AenvMe UNn COCTaBHYH
YacTb OCHOBHOFO WU3Oenusl, ecn WHOe He NpPedyCMOTPEeHO [OOroBOPOM, M rapaHTUMHBLIA CPOK
NCYMCNSIeTCH CO AHSA BblAayn NoTpebuTento aToro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero Kayecrea

1. B cnyyae obHapyxeHuns notpebutenem HedoCTaTKOB TOBapa M npegbsBneHus TpebosaHus O
ero 3amMeHe npogasey (M3roTOBUTENb, YNONHOMOYEHHAsd OpraHuM3aumss unu  YNorIHOMOYEHHbIN
WHAMBUAYanbHbIV NPeanpuHUMaTens, MMNopTep) 0683aH 3aMeHnTb Takon TOBap B TeYeHMe CeMWU OHEN
CO AHA NpeabsaBneHns ykasaHHoro TpebosaHusa notpebutenem, a npy He0H6XoOUMOCTN AONONHUTENBHON
NpOBEpPKN kavyecTBa Takoro ToBapa NpodaBLOM (M3roTOBUTENEM, YNOSTHOMOYEHHOW OpraHusaunen mnm
YNOSIHOMOYEHHbBIM MHAMBKAYanNbHBIM NPeAnpUHUMaTeneM, MMNOPTEPOM) - B TedeHne ABaauatv AHew co
AHSA NpeabsBreHns ykasaHHoOro TpeboBaHus.

Ecnn y npopaBua (M3roToBUTENS, YNOMHOMOYEHHOW oOpraHM3auMn WM  ynorIHOMOYEHHOro
WHAMBUAYaNbHOrO npeanpuHMMaTensi, UMNopTepa) B MOMEHT npeabsiBneHus TpeboBaHus oTcyTcTBYeT
HEeOOXOAMMbLIN ANsi 3aMeHbl ToBap, 3amMeHa [[OoSPkHa ObiTb NpoBedeHa B Te4yeHne Mecsila co OHs
npegbsBreHns Takoro TpebosaHus.

B panoHax KpanHero CeBepa v npuvpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue notpebutens o
3aMeHe ToBapa MOAMEXWUT YOOBMETBOPEHMIO MO ero 3asiBlIEHMI0 B CPOK, HEOOXOAUMBIN ANsi ovepeHON
AOCTaBKM COOTBETCTBYHOLLErO TOBapa B 3TW palrioHbl, B Criydae OTCYTCTBMA y npoAasua (M3roToBuTens,
YNOSITHOMOYEHHOW  OpraHuM3auMu UM - YNofIHOMOYEHHOro  WHAMBMAYANbHOro  npeanpuHumarens,
umnopTepa) HeobxoaUMOro Ans 3aMmeHbl TOBapa Ha AeHb NPeabsABeHNs yka3aHHOro TpeboBaHus.

Ecnu ans 3ameHbl ToBapa Tpebyetcsa 6onee cemu gHen, no TpebosaHuio notTpebutensa npogasew
(v3roToBuTENL NMBO  YNOMMHOMOYEHHAs OpPraHM3aumsi WM YNONIHOMOYEHHbIN  MHAMBWMAYaSbHbIN
npegnpuHMmarernb) B Te4eHue Tpex OHEN COo AHSA npeabsieneHns TpeboBaHWs o 3aMeHe ToBapa 06s3aH
6e3Bo3Me3aHO NpefoCTaBWUTb MOTPebUTenio BO BpeMEHHOEe MOoNb30BaHWEe Ha Mnepuof 3ameHbl ToBap
ANUTENbHOIO MONb30BaHUSA, 00NajarolWnin 3TUMM Xe OCHOBHbIMWM NOTPEOUTENbCKMMU CBONCTBaMU,
obecrneunB ero 4OCTaBKy 3a CBOW c4eT. OTO NpPaBWIIO He pacnpocTpaHseTCs Ha ToBapbl, NepeyeHb
KOTOpPbIX ONpeaensieTcs B COOTBETCTBUM C NMYHKTOM 2 cTtaTtby 20 HacToswero 3akoHa.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHagnexallero kayecTsa Ao/mkeH ObiTb 3aMeHEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He
ObIBLIMIA B yNOTPeOneHun.

Mpn 3amMeHe ToBapa rapaHTUMHbLIA CPOK WCYUCNAETCS 3aHOBO CO [AHSA rnepefjadn ToBapa
notpedurento.

CraTtbs 22. Cpoku yaoBNeTBOPEHUS1 OTAENbHbIX TPe6oBaHMI noTpebuTens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TDGGOBaHMﬂ FIOTpGGMTeJ'IFl O COopa3MepHOM YyMeEHbLUEeHUn I'IOKyI'IHOI7I LeHbl TOBapa, BO3MeELLEeHUn
pacxoooB Ha wucnpaBlieHWe HeaoCTaTKOB ToBapa n0Tpe6v|TeneM nnnm TpeTbMMm nnuomM, BO3BpaTe
ynnaquHoPl 3a ToBap OEeHeXHon CyMMbI, a Takxe Tpe6OBaHI/Ie O BO3MeLlleHnn y6bITKOB, NMPUYNHEHHbIX
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noTpebutenio BCNeACTBME NPOAaXW ToBapa HeHaafnexallero kadectsa NnbGO nNpegocTaBleHUs
HeHaanexawen MHdopMauum o ToBape, MnoanexaT YAOBMETBOPEHUIO NPOAABLOM (M3roToBUTENEM,
YMNOSIHOMOYEHHOW oOpraHM3aumein UM YnorIHOMOYEHHbIM  WHAMBMAYANbHBIM  NpeanpuHMMaTenem,
UMMOPTEPOM) B TEYEHME OECHATU AHEW CO AHA NPeabsBNEHUS COOTBETCTBYOLLEro TpeboBaHus.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

CrtaTba 23. OTBeTCTBEHHOCTb NpoaaBua (M3roToBUTENs, YNOJITHOMOYEHHON oOpraHusauuu
WU  YNOSTHOMOYEHHOTO WHAUBMAYaNbLHOrO MpeanpuUHMMaTens, uMNopTepa) 3a MPOCPOUKY
BbINONIHEHUSA TPe6oBaHMN NoTpebuTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHne npeaycMoTpeHHbIX ctaTtbamm 20, 21 n 22 HacToswero 3akoHa CPOKOB, a Takke
3a HEeBbINOMHEHNe (3adepXKy BbINOMHEHUsA) TpeboBaHus noTpebutens o npefocTaBneHMU emy Ha
nepuog peMoHTa (3ameHbl) aHanorMyHoro ToBapa mnpogasel, (M3roToBUTEMb, YMNOMHOMOYEHHAas
opraHu3aums Unmu YnormHOMOYEHHbIN WHAMBUAYaNbHbIV NpeanpuHUMaTensb, MMNopTep), AONYCTUBLUWUA
Takune HapylweHus, ynnadnsaet notpebutento 3a Kaxabl AeHb MPOCPOYKN HEYCTONKY (MeH0) B pa3mepe
O[HOr0 NPOLEHTAa LieHbl ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Llena ToBapa onpegensieTcsi, UCXoad M3 ero LeHbl, CylecTBOBaBLIEN B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebutens QOMKHO 6binO  ObiTb  YOOBNETBOPEHO MpPOAABLOM  (M3roToBUTENEM,
YNOSIHOMOYEHHOW oOpraHu3auverd unyM  YNorHOMOYEHHbIM  WHAMBMAYaANbHbIM  NpeanpuHuMmarenem,
UMMopTepoM), B AeHb AO0OPOBOMBHOrO YAOBMETBOPEHUS Takoro TpeboBaHWs uNM B AeHb BblHECEHWSA
cyaebHoro pelueHuns, ecnu TpeboBaHve A0OPOBOMBHO YAOBNETBOPEHO He ObIfo.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINOMHeHWsa TpeboBaHun NoTpedbutens B CPokW, NPeayCMOTpeHHble ctatbsamu 20 -
22 HacTtosiwero 3akoHa, notpebutenb BApaBe MO CBOEMYy BbIOOPY NpeabsABUTb MHble TpebosaHwus,
YyCTaHOBIEHHbIE cTaTben 18 HacTosiwero 3akoHa.

Cratbsa 23.1. lMocneacTBuA HapylweHUs NpoAaBULOM CpoKa nepefayvM npeaBapuTesibHO
onnavyeHHOro ToBapa noTpeourtento
(BBegeHa depepanbHbIM 3akoHOM OT 25.10.2007 N 234-03)

1. Joroeop Kynnu-npodaxu, npeaycmaTpusarowmini 06ga3aHHOCTL NOTPeGUTens npeasapuTenbHO
onnaTuTb TOBap, [AOKEH COAepxaTb YCIIOBME O CPOKe Nepeaayn ToBapa noTpeduTenio.

2. B cnydae, ecnu npogaseLl, NonyyuMBLUWA CYMMY NpeABapuUTENbHON Onnatbl B OonpeaeneHHOM
[IOrOBOPOM KYMNMW-NpoAaxu pasmepe, He UCMOMNHUN 06513aHHOCTL NO nepefaye ToBapa noTpebuTento B
YCTaHOBIEHHbIN TaKUM JOFOBOPOM CPOK, MOTpebutens no ceBoemy Boibopy Brnpase notpeboBaTh:

nepegayu onjavyeHHoOro Ttoeapa B yCTaHOBﬂeHHbIVI UM HOBbIN CpPOK;
BO3BpaTa CyMMbl npep,BapMTeanoﬁ onnartbl TOBapa, He nepegaHHOro npogaBsL oM.

I'Ipw 3TOM FIOTpe6I/|TeJ'Ib Brnpase FIOTpe6OBaTb TakXe MoJyiIHoro Bo3mMeLlleHund y6bITKOB, NPUYNHEHHbIX
eMy BcCneacteMe HapyweHuAa YCTaHOBJIIEHHOrNo AOroBOpoM  Kynnu-npoga)Kn CpokKa nepenayun
npeaBapuTeribHO onfia4eHHOoro ToBapa.

3. B cnyyae HapylleHusi YCTaHOBMEHHOrO [0rOBOPOM KYMMW-MPOAAXW Ccpoka nepedayu
npeaBapuTeNbHO OMNMaYeHHOro ToBapa nNoTpebuTenio npoaasel, ynrnayvMBaeT eMy 3a Kaxkdbli OeHb
NPOCPOYKM HEYCTOVIKY (MEeHM) B pasmepe NoSoBKHbI MPOLEHTa CyMMbl NpeaBapuTenbHON onnaTthl ToBapa.

HeycTolika (neHun) B3biCKMBAETCS CO AHS, Korga no AOroBOpY Kynnu-npoaaxu nepefada ToBapa
notpedbuTtento gomkHa 6bina ObITh OCYLECTBIIEHA, A0 OHS nepegayvv ToBapa noTpeduTento unu oo OHs
yaoBreTBoOpeHus TpeboBaHus noTpebutens o Bo3Bpate eMy NpeaBapuTeNibHO YNIiayeHHON UM CYMMbI.

Cymma B3bICKaHHOW noTpebuteneM HeycToWkM (MeHu) He MOXeT MpeBbilaTb CyMMY
npeaBapuTensHOW onnaTtbl ToBapa.

4. TpeboBaHusi NoTpebuTens o Bo3BpaTte YynavyeHHoW 3a ToBap CyMMbl U O MOSTHOM BO3MeLLEHUN
yObLITKOB MnoanexaTt YAOBNEeTBOPEHUI0 MPOOaBLOM B TeyeHWe OecATM OHeill co OHSA npedbsBeHus
COOTBETCTBYIOLLIEro TpeGoBaHus.
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5. TpeboBaHuns noTpebutens, ycTaHOBMEHHblE MYHKTOM 2 HaCTOsLWEen cTaTbW, He noanexaTt
YOOBNETBOPEHUIO, €CNU  MnpoAdaBel, AOKaXeT, YTO HapyleHMe CpOKOB nepegadn noTpebutento
npeaBapuUTENbHO OMNSla4eHHOro ToBapa MPOW3OLUIIO BCNEACTBUE HEMNPEOAOSIMMON CUMbl UMK MO BUHE
notpedurens.

CraTtbsa 24. PacueTbl C noTpebutenem B criyyae npumobpeTteHUss MM ToBapa HeHaanexawero
KayecTBa

1. MNpu 3ameHe TOBapa HeHaanexallero kayecTBa Ha ToBap 3TOW Xe MapKu (3TUX Xe Moaenun u
(nnn) apTukyna) nepepacyeT LieHbl TOBapa He NPoOn3BOAUTCA.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpn 3ameHe TOBapa HeHaanexallero KayecTBa Ha TakoW Xe ToBap APYroM Mapku (mogenwu,
apTuKyna) B criydyae, ecnu LieHa ToBapa, noanexatlero 3ameHe, Hke LieHbl ToBapa, NPeAoCTaBlEHHOro
B3aMeH, noTpebuTenb [OMKeH [JonnaTtuTb pasHUUy B LEHax; B Crydyae, €cnM LUeHa ToBapa,
nognexawiero 3amMeHe, Bbllle LEHbl ToBapa, MPedoCTaBfEHHOrO0 B3aMeH, pasHMua B LeHax
BbinnaymBaeTca notpebutento. LieHa ToBapa, nognexalliero 3ameHe, onpeaensieTcs Ha MOMEHT €ero
3aMeHbl, a ecnu TpeboBaHme NnoTpebnTenst He YAOBMETBOPEHO NPOAABLIOM, LleHa 3aMeHSIeMOro ToBapa 1
LeHa nepegaBaemMoro B3aMeH ToBapa onpeaenstoTcs Ha MOMEHT BbIHECEHUS CyAOM pELLUEHUSA O 3aMeHe
TOBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae npeabssneHus notpebutenem TpeboBaHMs O COpa3MEPHOM YMEHbLUEHWUN MOKYMHOW
LeHbl ToBapa B pacyeT MNpMHUMAETCs LeHa ToBapa Ha MOMEHT npeabsBrneHua notpebutenem
TpeboBaHna 06 yueHke nnu, ecnn oHo 4OBPOBONBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM
peLleHns 0 CopasmMepHOM YMEHbLUEHNMW NMOKYNMHOW LieHbI.

(n. 3 B pea. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. lpwu BO3BpaTe TOBapa HeHaanexallero kadecrtea notTpeburenes Bnpaese TpeboBaTe BO3MELLEHNUS
pasHUUbl MeXay LeHOW ToBapa, YCTaHOBMEHHOW [OrOBOPOM, M LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT LOOGPOBONBHOIO yAOBMETBOPEHMSA Takoro TpeboBaHusa nnu, ecnm TpeboBaHne AOOPOBOMLHO He
YOOBNETBOPEHO, HA MOMEHT BbIHECEHUSI CYAOM PELLEHUS.

(n. 4 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pea. PepepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHagnexallero kayecTsa, NPOLAHHOrO B KpeauT, notpebutento
BO3BpalLlaeTca ynrayeHHas 3a TOBap [OEHEeXHas CyMma B pa3mepe MOoralleHHOro KO OHK BO3Bpara
yKa3aHHOro ToBapa KpeauTa, a Takke BO3MeLlaeTcs nfarta 3a NnpeAocTaBrneHne Kkpeagura.

(n. 5 B pea. ®egepansHoro 3akoHa oT 21.12.2004 N 171-®3)

6. B cnyyae Bo3BpaTta ToBapa HeHaanexallero Ka4ecTsa, NpMobpeTeHHOro notTpebutenem 3a cuet
notpedbunTenbLCcKoro kpeauTa (3anma), npogasel, 06s3aH BO3BpaTUTb NOTPEOUTENIO YNaYeHHyo 3a ToBap
OEHEXHYI0 CYyMMYy, a TakkKe BO3MECTUTb YNradeHHble noTpebutenem npoueHTbl U MHblE NnaTexu no
AOroBopy notpebutenbckoro kpeguta (3anma).

(n. 6 BBegeH denepanbHbiM 3akoHOM OT 21.12.2013 N 363-03)

Cratbs 25. [paBo noTpebuTens Ha o6MeH ToBapa Haasexallero kKayecTaea

1. MoTpebutenb BnpaBe OBMeEHATb HEMPOAOBOMLCTBEHHLIN TOBap HaAnexallero KadyecrtBa Ha
aHanorn4HbIN ToBap y NpoAasua, y KOTOPOro 3ToT ToBap Obin NpuobpeTeH, ecnu ykasaHHbI ToBap He
nogowen no dyopme, rabapurtam, acoHy, pacuBeTKe, pasMmepy Ui KOMMekTauumn.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens MMeeT NpaBo Ha 0GMeH HeNpoAOBONLCTBEHHONO TOBapa Haasexallero kayecTea B
TeyeHue YeTblpHaaUaTV OHeNn, He cuMTas OHSA ero Nokymnku.

OOMeH HenpoOoBOSLCTBEHHOrO TOBapa HaAnexallero kavyectsa MPOBOAUTCS, €Cnv yKasaHHbIN
TOBap He Obin B ynoTpebrieHun, COXpaHeHbl ero TOBapHbIA BUA, NOTpeduTenbCKkue CBOMCTBA, MIOMOBbI,
(habpuyHble ApnbIKK, a Takke MMEETCsl TOBAPHbIN YeK UM KacCOBbIV YeK MO0 MHOW noaTBepXaatoLmi
onnaTty ykasaHHOro ToBapa goKymeHT. OTCyTCTBUE y NoTpebutens TOBapHOro YeKka Ui KacCoBOro Yeka
nnbo nHOro noATBepXdarLero onnaTy ToBapa AOKYMEHTa He N1LIaeT ero BO3MOXHOCTU CCbinaTbCs Ha
cBUAEeTeNbCKNe nokasaHus.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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[MepeyeHb TOBapoB, He noanexalumx obMeHy No OCHOBaHWAM, yKas3aHHbIM B HaCTOSsILLEN CTaTbe,
yrBepxaaetcs [NpaBuTtensctBom Poccuiickon Pegepaumm.

2. B cnyyae, ecnu aHanorm4yHbeln ToBap OTCYTCTBYET B NPOAaxe Ha AeHb obpalleHuns notpebutens
K npoaasuy, notpebutens BnpaBe 0TKasaTbCA OT UCMOMHEHUSA JOroBOpa Kynnu-npogaxun u notpebosaTb
BO3BpaTa ynnayeHHOW 3a yKka3aHHbIA ToBap AEHeXHOW cymmbl. TpeboBaHue noTpebutens o BosBparte
ynravyeHHoON 3a yKka3aHHbI TOBap OEHEXHOW CyMMbl MOANEXNT YAOBNETBOPEHNIO B TEYEHNE TPex OHEN
CO [HA BO3BpaTa ykasaHHOro Tosapa.

Mo cornaweHuio notpebutens ¢ npogasuoM obMeH ToBapa MOXeT ObiTb NpegyCMOTPEH Mpu
NOCTYMMEHUN aHarnorMyHoro ToBapa B npogaxy. [lpogaBey o0653aH He3amMeanuTENbHO COOOWUTH
noTpebutento o NOCTYNIEHNM aHaNoOrM4YHOro ToBapa B NPOAaXYy.

(n. 2 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

CraTbs 26. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-®3.

CraTtbs 26.1. AMCcTaHLUOHHBLIN cnocob npoaaxu ToBapa
(BBegeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [oroBop PO3HWYHOW KYNIU-NPOAaxuM MOXET ObiTb 3aKMi4eH Ha OCHOBAHWMM O3HaKOMIIEHMS
notpebutensa ¢ nNpeanoXeHHbLIM NPOAABLOM ONMCaHMEM ToBapa NOCPEeACTBOM KaTarnoroB, MPOCMEKTOB,
OykneToB, (hOTOCHUMKOB, CPeACTB CBA3N (TENEBM3NOHHON, MOYTOBOW, PaAMOCBS3N U APYrMX) UM UHBIMK
UCKIMOYaLWUMN BO3MOXHOCTb HEMOCPEACTBEHHOrO O3HAKOMSIEHUA noTpebutens ¢ ToBapoM nmbo
obpasuom TOBapa nNpu 3akMiOYEHUM TaKoro [OroBopa (OMCTAHUMOHHBLIN Cnocob npodaxu ToBapa)
crnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. [llpogaBuom [0 3akfyeHus [oroBopa [ormkHa ObiTb npegocTaBneHa noTpebutento
nHdopmaums o6 OCHOBHbIX MOTPeOGUTEnbCKUX CBOMCTBax ToBapa, 06 agpece (MecTe HaxoXOeHWs)
npogasua, O MecTe W3roTOBIEHMSA ToBapa, O MOSIHOM (PUPMEHHOM HaMMEHOBaHWM (HavMeHOBaHWW)
npodasua (M3rotoBuTens), O LeHe M 00 ycnoBusx nNpuobpeTeHuss ToBapa, O ero AOoCTaBKe, CpOKe
Cnyx0bl, CPOKE FOAHOCTM U rapaHTUAHOM CPOKe, O NopsiaKe onnaTtbl TOBapa, a Takke O CPOKe, B TeveHue
KOTOPOro AenCTByeT NpeasioKeHne O 3akioyeHnn JOorosopa.

3. MoTpebuTento B MOMEHT JOCTABKM TOBapa A0kHa GblTb B MMCbMEHHOW dhopMe NpefocTasseHa
nHpopMaumsl o ToBape, NpedycMoTpeHHasi cTaTbel 10 HacTosiero 3akoHa, a Takke NnpeaycMoTpeHHast
NMYHKTOM 4 HacTosILLe cTaTbl MHGOPMAaLUA O NopsiaKe U CpoKax Bo3BpaTta ToBapa.

4. MoTpebuTtenb BnpaBe oOTKasaTbCA OT ToBapa B Nboe BpeMaA 00 ero nepedayn, a nocrie
nepenayv ToBapa - B TedeHue cemu gHen.

B cnyvae, ecnu vHdopmMaums o nopsake M cpokax Bo3BpaTa ToBapa Hapasfiexallero kayectsa He
Gblna npegocTaBrneHa B MUCbMEHHOW (hOpME B MOMEHT [OCTaBKM ToBapa, noTpebutenb Brpase
0TKa3aTbCs OT TOBapa B TEUYEHUE TPEX MECSILIEB C MOMEHTA Nepeayun ToBapa.

BosBpaT ToBapa Hajnexallero kadecTBa BO3MOXEH B Criydae, eCriM COXpaHeHbl ero ToBapHbIiA
BWA, NOTPeOUTernbCkMe CBOMCTBA, a TakkKe [AOKYMEHT, MOATBEPXAAloWMi (hakT M YCrOBUS MOKYMKU
ykasaHHoro ToBapa. OTcyTcTBME Yy noTpebuTens [OKyMeHTa, MOoATBepXKAarowero ¢akT U YCroBus
MOKYMKX TOBapa, He NMULIaeT ero BO3MOXHOCTM CCbiNlaTbCs Ha ApyrMe gokasaTtesibcTBa npuobpeTeHust
ToBapa Yy AaHHOro npojasLa.

MoTpebutens He BrnpaBe oTkasaTbCA OT ToBapa Hagnexallero KkavecTBa, WMeHLWero
nHamemnayanbHo-onpegeneHHble CBOI7ICTBa, ecnum yKaSaHHbIVI TOBAap MOXeT ObiTb MCMONb30BaH
WCKITIOUNTENBHO NpMoOpeTaloLwmnm ero notTpedutenem.

Mpu oTkase noTpebuTens oT ToBapa NpoaaBel, AOSHKEH BO3BPATUTb €My [EHEXHYI CymMmy,
ynnadyeHHylo noTpebutenem no [OroBOpYy, 3a MCKIOYEHUEM PacxofoB MpofaBua Ha [OOCTaBKy OT
noTpebuTens BO3BpALLEHHOrO TOBapa, He No3gHee YeM Yepe3 OecsATb AHei CO AHSA NpeabsBneHus
noTpebuTenemM cooTBETCTBYIOLLErO TpeboBaHuS.

5. MocneacTsus NpoAaxu ToBapa HeHaanexallero kayecTsa AMCTaHLMOHHBLIM CNocoGOM Npoaaku
TOBapa yCTaHOBJIEHbI MONOXKEHUAMMW, MPEAYCMOTPEHHBIMM CTaTbsiMKU 18 - 24 HacTosLwero 3akoHa.

CraTbs 26.2. [paBuna npogaxu otaenbHbLIX BUAOB TOBapoB
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(eBegeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAeNbHbIX BUAOB TOBApOB ycTaHaBnuBalTcs [MpaButenbctBoM Poccuiickon
denepaumm.

Masa lll. SALLUTA NPAB NOTPEBUTENEW NPU BbINONHEHUU
PABOT (OKA3AHWUM YCIIYT)

CraTtbs 27. Cpoku BbINONIHEHUA paboT (oKa3aHuA ycnyr)

1. WcnonHuutenb 06s3aH OCYyLWECTBUTbL BbINONMHEHWE paboTbl (Oka3aHwe Yycnyru) B CpOK,
YCTaHOBMEHHbIV NpaBuiamMun BbINOMHEHUS OTAENbHbLIX BUAOB paboT (oKaszaHus OTAenbHbIX BUAOB YCnyr)
U OOroBOPOM O BbINOMHEHUN paboT (okasaHnuu ycnyr). B goroBope o BbinofnHeHUn paboT (oka3aHum
yCnyr) MOXeT MpefycMaTpuMBaTbCH CPOK BbIMOMHEHWUst paboTbl (OKasaHWs yCryru), ecnu ykasaHHbIMU
npaBunamMM OH He MpeaycMOTPeH, a TaKKe CpOK MEHbLUed MpOOOSPKMTENBHOCTM, YEM CpOK,
YCTaHOBMEHHBIN YKa3aHHbIMU NpaBunamMu.

2. Cpok BbINOMHEHWUst paboTbl (OKasaHWst ycnyru) MOXeT onpefenatbca Aaton (nepuogom), K
KOTOPOW AOMKHO OblTb 3aKOHYEHO BbiNonHeHne paboTbl (Oka3aHue ycnyru) unu () gaton (nepnoaom), K
KOTOPOW UCNOMHUTENb AOIMKEH NPUCTYNUTD K BbINOMHEHUIO paboThbl (OKas3aHUo ycnyri).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyuae, ecnu BbinonHeHne paboTbl (OKkasaHue ycryrn) ocyLLecTBRAeTCA No YacTaMm (gocTaBka
nepuoamMyeckon mneyatn, TeXHUYeckoe OoOCnyxmBaHWe) B TedeHue cpoka [OencTBus [OoroBopa o
BbINOMHEHUN paboT (oka3aHumM ycnyr), AOMKHbI MpeaycMaTpuBaTbCsa COOTBETCTBYOLME CPOKM (Mepuoabl)
BbINOMHEHNst Takmx paboT (okaszaHus ycnyr).

Mo cornaweHnto CTOpOH B AOroBope MOryT ObiTb MpegyCMOTPeHbl Takke CPOKM 3aBepLueHust
OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOUHbIE CPOKM).
(n. 3 BBeaeH PepnepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

CrtaTtbs 28. NocnepcTBus HapyLeHUA UCNOSTHUTENEM CPOKOB BbINOMHEHUs paboT (oKka3aHus
ycnyr)

1. Ecnu ncnonHutenb Hapywmn CPpoKW BbINONHEHUSA paboThbl (OKasaHWs yCryrm) - CPOKM Havana u
(Mnn) okoHYaHMA BbINOMHEHUS paboTbl (OkaszaHus ycnyrn) u (M) NPOMEXYTOYHbIE CPOKW BbIMOSTHEHMWS
paboTbl (OKa3aHust ycrnyrn) unm BO BPEMS BbINONHEHUSA paboTbl (OKa3aHWSA YCnyru) ctano OYeBUAHBIM,
4YTO OHa He BygeT BbINONHEHa B CPOK, NOTpebuTens No cBoemy BbibOpy Bnpase:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

Ha3Ha4YTb UCMOMHUTENIO HOBBIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

nopyunTb BbINOMHEHWE paboTbl (OKasaHue ycrnyrv) TPETbMM NWLaM 3a pa3yMHYyK LEHYy wunu
BbINOMHWUTL €€ CBOMMU CUnamMmn 1 NnoTpeboBaTb OT UCMOMNHUTENSI BO3MELLEHUSI MOHECEHHBIX PACX0A0B;

I'IOTpe6OBaTb YMEHbLUEHUA LeHbl 3a BblMOJIHEHNE pa60TbI (0|<a3aHv|e ycner);

OTKasaTbCs OT UCNOMNHEHUSA AOroBOpa O BbINOMIHEHUU paboTbl (Oka3aHum ycnyru).
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOrO BO3MELUeHWUs YObITKOB, MPUYMHEHHBIX eMYy B
CBSI3M C HapyLUEHWEM CPOKOB BbINOMHEHUS paboThbl (OKasaHus ycnyru). YObITKM BO3MELLATCA B CPOKM,
YCTaHOBMEHHbIE AN1A YOOBMNETBOPEHMS COOTBETCTBYIOLWMX TpeboBaHmi notpebutens.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbINOMHEHUS pPaboTbl (OkasaHusa  ycryru)
yKasblBalOTCHA B AOroBOpe O BbINOMHEHUN paboTbl (OKasaHuu ycnyri).
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoykM HOBbLIX CPOKOB MOTPEeGUTENb BrpaBe nNpedbsBUTb WCMOMHUTEN0 MHble
TpeboBaHws, yCTaHOBIEHHbIE MYHKTOM 1 HACTOsILLEel CTaTbM.

3. LleHa BbInonHeHHon paboTbl (Oka3aHHOW ycryrv), BOo3Bpallaemasi notTpebutento npm oTkase ot
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WCMOSTHEHUs1 [OroBopa O BbIMNOSIHEHMM paboThl (OKasaHMM YCryrn), a Takke yduTbiBaemMasi npu
YMEHbLUEHUN LiEHbl BbIMOSTHEHHOW pPaboTbl (OKa3aHHOW YCnyru), onpeaensieTcss B COOTBETCTBUM C
nyHktamu 3, 4 1 5 ctatbn 24 HacTosilero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpwn oTkase OT NCMNOMIHEHNA A0roBopa O BbIMOMHEHUW PaboThbl (OKa3aHUW yCnyru) UCNONHUTENb
He BrnpaBe TpeboBaTb BO3MELLEHUS CBOWX 3aTpaT, NPOU3BEAEHHbLIX B NPOLECCE BbIMNONHEHMA paboThbl
(okasaHust ycnyru), a Takke nnaTbl 3a BbINOMHEHHYIO PaboTy (OKas3aHHYI YCNyry), 3a WCKMYeHneM
cnyyas, ecnv notTpebutenb NPUHSN BbINOMHEHHYI0 paboTy (OKasaHHy ycnyry).
(B peqn. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-$3)

A63aul nckntoveH. - PegeparnbHbl 3akoH oT 17.12.1999 N 212-03.

5. B cny4yae HapyleHMs yCTaHOBMEHHbLIX CPOKOB BhINOMHEHUs paboTbl (OKaszaHusa ycnyrun) unm
Ha3Ha4YeHHbIX NOTPebuTeNnemM Ha OCHOBaHUM NMyHKTa 1 HaACTOsILLEN CTaTbWM HOBLIX CPOKOB UCMOMHUTEND
ynnadvmBaeT noTpebuTento 3a kaxapli AeHb (Yac, ecnn Cpok onpedernieH B Yacax) NPOCPOYKM HEYCTOMKY
(meH) B pa3mepe Tpex MNPOLIEHTOB LEHbl BbINOMIHEHMSA paboTbl (OKka3aHMsA ycnyrn), a ecnu LeHa
BbINOMHEHNsT paboTbl (Oka3aHusA ycnyrn) OOroBOPOM O BbIMOJSIHEHMM pPaboT (OKa3aHMU yCnyr) He
onpegeneHa - obwen uUeHbl 3aka3a. [JOroBopoM O BbIMNOMHEHWM paboT (OkasaHuW Ycnyr) Mexay
notpebutenem n NcnonHUTeENeM MoxeT OblTb YCTaHOBIEH 6onee BbICOKMIA pa3Mep HEYCTOWKN (NeHN).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Heyctonka (neHs) 3a HapyleHWe CPOKOB Hayana BbINOMHEHUs paboTbl (OkasaHusa ycnyru), ee
3Tana B3bICKMBAETCH 3a KaxAbli AeHb (4ac, ecrnim CPoK onpegeneH B 4yacax) NpOCPOYKU BMNMOTb A0
Hayana BbINOMHeHUs paboTbl (OKa3aHusa ycnyru), ee a3tana WM npeabsBreHWs notpebutenem
TpeboBaHWi, MPeayCMOTPEHHbIX MYHKTOM 1 HAaCTOSLLEN CTaTbw.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTolika (neHs) 3a HapylleHne CPOKOB OKOHYaHMUS BbINONHEHUs paboTbl (OKasaHus ycnyru), ee
3Tana B3bICKMBAETCH 3a KaxAbli AeHb (4ac, ecrnim CPoK onpegeneH B 4yacax) NpOCPOYKU BMNMOTb A0
OKOHYaHUA BbINOMHEHUs paboTbl (OKasaHua ycryru), ee aTtana wnu npeabsBreHus notpebutenem
TpeboBaHWi, NPeayCMOTPEHHBIX MYHKTOM 1 HacTosLWwen cTaTby.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMmma B3bICKaHHOW NOTpebutenem HeycToWku (MeHW) He MOXeT NpeBbllaTb LeHY OTAEMNbHOro
BMAa BbINOMHEHWs paboTbl (okaszaHus ycnyrn) wunv oblylo uUeHy 3akas3a, eCcnv LeHa BbIMOfHEHWs
oTAoenbHoro Buaa paboTbl (OKaszaHMs yCnyru) He onpegerieHa [OroBOPOM O BbIMOMHEHUM paboTbl
(okazaHun ycnyru).

Pa3smep HeycTonkm (neHun) onpenensercd, MCXoOs U3 LeHbl BbIMOMHEHUs paboTbl (OkalaHwust
ycnyru), a ecnv ykasaHHas LieHa He onpeferieHa, Mcxoas u3 obLlen LieHbl 3akasa, CyLleCTBOBaBLUEN B
TOM MecTe, B KOTOPOM TpeboBaHve NoTpebuTensa LOMKHO Obifo ObiTb YAOBNETBOPEHO UCMONMHUTENEM B
AeHb JOOPOBOMBHOIO YOOBMNETBOPEHNSA TAakoro TpeboBaHNa Unu B AeHb BbIHECEHNS CyAEOHOro peLueHus,
ecnu TpeboBaHne NoTpeduTens 4o6POBONLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHus noTpebuTens, yCTAHOBIMEHHbIE MYHKTOM 1 HaCTOsWEen cTaTbW, He nognexar
YOOBNETBOPEHUIO, €CIUN UCTIONTHUTENb OKaXET, YTO HapyLleHNe CPOKOB BLINONHEHMST paboThl (OKa3aHus
yCcnyru) Npon3oLusno BCNeACTBUE HENPEOAONTMMON CUMbl UMK NO BUHE NOTpebuTens.

Cratbsa 29. MNpaBa notpebutens npu ob6HapyXeHWU HeOJOCTaTKOB BbINONIHEHHOM pPaboThbl
(okasaHHOWM ycnyrun)

1. lMoTtpebutens npu obHapyxeHMW HeJoCTaTKoB BbINOMHEHHOW paboTbl (OkaszaHHOW ycnyru)
BMpaBe no cBoemy Bblibopy noTpeboBaTh:

6e3B03Me34HOr0 yCTpaHeHNst He4OCTaTKOB BbIMOSTHEHHOW paboThbl (Oka3aHHOW yCnyrn);

COOTBETCTBYHOLLErO YMEHbLLEHMWS LieHbl BbINOSIHEHHON paboTbl (OkazaHHOW ycnyru);

6e3B03ME3AHOr0 U3roTOBMEHNS APYron BelM M3 OAHOPOAHOrO MaTepuana Takoro Xe KavecTBa
Uy NOBTOPHOTO BbIMNONHEHNA paboThl. Mpn 3Tom noTpebuTtens 065A3aH BO3BPaTUTL paHee nepeaaHHyio

€My UCNOJTHUTENEM Bellb;

BO3MeLleHNA MOHECEHHbIX MM pacxodoB MNo YCTpaHeHUI0 HeaOoCTaTKoB BbIMNONTHEHHOMN pa6OTbI
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(oka3aHHOW ycnyru) CBOVMM CUnaMu Uin TPETbUMM NIULAMMU.

YpoenetBopeHue TpebGoBaHui noTpebutens o 6e3BO3ME3OHOM YCTpaHeHUW HedocTaTkoB, 00
W3roTOBMNEHNW APYro BELUM UK O MOBTOPHOM BbIMONHEHNM paboTbl (OkasaHumn ycnyrm) He ocBoboxaaeT
UCMONHUTENSI OT OTBETCTBEHHOCTN B (DOPME HEYCTOMKM 3a HapyLUeHWe CpPOKa OKOHYaHMWS BbIMOJTHEHNS
paboTbl (Oka3aHus ycrnyru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BNpaBe OTKa3aTbCs OT WCMOMHEHWUs OOrOBOpa O BbINOMHEHWW paboTbl (OkasaHwuu
ycnyru) n notpeboBaTb NOMHOrO BO3MELLEHNST YObITKOB, ECNN B YCTAHOBIEHHbIA YKa3aHHbIM JAOr0OBOPOM
CPOK HegocTaTku BbIMONHEHHOW paboTbl (OKa3aHHOW YCNyrn) He YCTpaHeHbl WCMONTHUTENEM.
MoTpebuTens Takke BNpaBe OTKa3aTbCs OT WMCMOSIHEHMS OOroBOpa O BbIMOMIHEHMM paboTbl (OkaszaHuu
ycnyru), ecnn um obHapyXeHbl CyLeCTBEHHble HeAOCTaTKN BbINOMHEHHON paboThbl (OKa3aHHOW ycryrn)
WIN UHbIE CYLLLECTBEHHbIE OTCTYMNMNEHNs OT YCNOBUIA AOroBoOpa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELUEHWUs YObITKOB, MPUYMHEHHBIX €My B
CBSI3W C HegocTaTkaMu BbIMOSMIHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLATCS B CPOKU,
YCTaHOBIEHHbIE ANS YAOBNETBOPEHMS COOTBETCTBYIOLLMNX TpeboBaHUi noTpebutens.

2. UeHa BbinonHeHHoN paboTbl (OKasaHHOW ycryru), Bo3Bpallaemasi noTpebutento npu otkase oT
WCMOMHEHNss OOoroBopa O BbIMNONHEHMM paboTbl (Oka3aHMM ycnyrn), a Takke YyduTbiBaemas npu
YMEHbLUEHUN LeHbl BbIMOMHEHHON paboTbl (OkaszaHHOW ycnyru), onpegensieTcs B COOTBETCTBMU C
nyHktamu 3, 4 1 5 ctatbn 24 HacTosiLero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHus, cBA3aHHble C HedocTaTkamy BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyru), mMoryT
ObITb NpeabaBneHbl NPY NPUHATUM BbINOMHEHHOW paboTbl (Oka3aHHOW YCMyrn) Unn B XOAE BbIMOSTHEHMWS
paboTbl (okasaHua ycnyrn) nubo, ecrnm HEeBO3MOXHO OOHapYXWUTb HeAoCTaTKu MNpu  NPUHATUM
BbINOMHEHHOW paboTbl (OKa3aHHOM yCryrn), B Te4EeHMEe CPOKOB, YCTAHOBMEHHbBIX HACTOSALLMM MYHKTOM.

MoTpebuTtenb BnpaBe npeabsBnsATb TpeboBaHWs, CBA3a@HHble C HegocTaTkamu BbIMOMHEHHON
paboTbl (OkazaHHOWM yCryru), ecnu OHW OOHapyXeHbl B TeYeHWe rapaHTUAHOro Ccpoka, a Mnpu ero
OTCYTCTBMM B pas3yMHbIi CPOK, B Npegenax ABYX feT CO AHSA NPUHATUSA BbINONIHEHHOW paboTbl (Oka3aHHOWN
yCnyru) unv NSt neT B OTHOLIEHUN HEAOCTATKOB B CTPOEHUUN Y UHOM HEABWKUMOM MMYLLECTBE.

(n. 3 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-903)

4. VcnonHuTenb OTBeYaeT 3a HegocTaTkm paboTbl (ycrnyrv), Ha KOTOPYK He YCTaHOBMEH
rapaHTUHBIA CPOK, ecnu noTpebuTenb AOKaXeT, YTO OHW BO3HMKNM OO0 ee MPUHATUS UM UM Mo
NpUYMHaM, BO3HMKLIMM A0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTaHOBMIEH rapaHTUMHbLIA CPOK, MWCMOMHUTENb
OoTBeYaeT 3a ee HeJoCTaTKU, €Cnv He AOKaXeT, YTO OHW BO3HMKNWU Mocre NpuHATMSA paboTbl (ycnyru)
notpebutenem BcreacTBME HapyLeHWs UM MNpaBun UCMOMb30BaHWs pesynbTata paboTtbl (ycnyru),
OeNCTBMI TPETbUX NUL, AN HENPEOJONTMMON CUTbI.

(n. 4 BBegeH degepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasax, korga npegyCMOTPEHHbIA AOrOBOPOM rapaHTUNHBIA CPOK COCTaBngeT MeHee OBYX
net (NATK NeT Ha HeABWXMMOE MMYLLECTBO) N HegocTaTku paboTbl (ycnyru) obHapyxeHbl noTpebutenem
Nno UCTEYEeHUM rapaHTUNHOro Cpoka, HO B mpefenax ABYX neT (NATWM neT Ha HeOBWXMMOE UMYLLECTBO),
notpebutens BnpaBe NpeabsBUTb TpeboBaHWsA, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosALWwewn ctaTby, ecnm
AOKaXeT, YTO Takue HedoCTaTKM BO3HMKNM A0 NPUHATUS MM pesynbTata paboTtbl (ycnyrn) wnm no
npuyYMHaMm, BO3HUKLLMM O 3TOr0 MOMEHTa.

(n. 5 BBegeH ®egepanbHbIM 3akoOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBMEHUS CYLLECTBEHHbIX HegocTatkoB paboTtbl (ycriyrm) notpeburtens Bnpase
NpeabsBUTL UCTIONHUTENO TpeboBaHne 0 6€3B03ME3AHOM YCTPaHEHNMN HEOCTATKOB, ECIN JOKaXET, YTO
HeJOCTaTKM BO3HUKMM [0 MPUHATUSA UM pe3ynbTata paboTbl (ycrnyru) unmn no npuynHam, BO3HWUKLWLMM O
3TOro MomeHTa. JTo TpeboBaHMe MOXET ObiTb NPEeAbABNEHO, ECNN Takne HedOoCTaTku OBHapPYKEHbI Mo
UCTeYeHUn ABYX neT (NATM NeT B OTHOLIEHWMW HEeABWKUMOrO MMYLLECTBA) CO AHS MPUHATMSA pesynbTaTta
paboTbl (ycnyru), HO B npegenax yCTaHOBIIEHHOrO Ha pe3ynbTaT paboTbl (YCryru) cpoka crnyxobl nnmn B
TeYeHne OecsTu NeT CO AHS NPUHATUSA pedynbTaTa paboThl (ycnyru) notpebutenem, ecnm cpok cryxobl
He ycTaHoBrneH. Ecnn gaHHoe TpebGoBaHue He yOOBNETBOPEHO B TeYeHWe ABaduaTh OHEeW CO AHSA ero
npegbsaBrieHns notpedbutenem unu obHapyXeHHbIN HeJOCTaTOK ABMSETCS HEYCTPaHUMbIM, NOTpedbuTens
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no cBoemMy BbiOOpY BnpaBe TpeboBaThb:
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbl 33 BbIMOSIHEHHYIO paboTy (OKasaHHy yCnyry);

BO3MELLEHNSI MOHECEHHbIX MM PacxodoB MO YCTPaAHEHWI0 HeOOoCTaTKOB BbIMOMHEHHOW paGoThbl
(oka3aHHOW yCnyru) CBOUMM CUnaMm Uim TPETbUMI NULLaMK;

OTKasa OT WCMOSIHEHMS OOroBopa O BbIMONIHEHWMM pPaboTbl (OKa3aHWM YCryrm) 1M BO3MELLEHMS
yObITKOB.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbsa 30. Cpoku ycTpaHeHUA HeAOCTaTKOB BbINOJIHEHHOM PaboThbl (OKa3aHHOM ycnyru)

Hepoctatkn paboTbl (ycrnyrn) AOMKHbl ObITb YCTpaHeHbl WCMOMHWUTENEM B Pa3yMHbIA CPOK,
Ha3HayeHHbIN noTpebuTtenem.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

A63au nckntoveH. - PegeparnbHblii 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI noTpebutenem Cpok yCTpaHeHUs HefoCTaTKOB ToBapa yKasblBaeTCA B AOroBope
U1 B MHOM MOAMMCLIBAEMOM CTOPOHaMM JOKYMeEHTe NMbo B 3asiBNEHUW, HanpasreHHOM noTpebutenem
UCMOMHUTENIO.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3a HapylleHne npeayCMOTPEHHbIX HACTOsWEW CTaTbell CPOKOB YCTPaHEHWUS HeAoCTaTKoB
BbINOMHEHHOW paboTbl (OKazaHHOW YCNyrn) UCNOMHUTENb ynnadvBaeT NoTpeduTento 3a Kaxabli AeHb
NPOCPOYKN HEYCTOMKY (MEeHI0), pasMep 1 NoOpSLoK MCHUCTIEHMS KOTOPOW ONPeaensioTCs B COOTBETCTBUM C
nyHKTOM 5 cTaTbyn 28 HacTosAwero 3akoHa.

B cnyyae HapylleHus ykasaHHbIX CPOKOB MOTpebuTenb BnpaBe MpeabsBUTb UCTIONHUTENO UHbIE
TpeboBaHus, NpegycMoTpeHHble NyHKkTamu 1 n 4 ctaTbun 29 HacTosawero 3akoHa.

Cratbsa 31. Cpoku yaoBrneTBopeHUs oTAeNbHbIX TpeGoBaHuI noTpebuTens

1. TpeboBaHust noTpedbutens 06 yMeHbLUEeHUWN LieHbl 3@ BbINOMHEHHYIO paboTy (OKa3aHHYIo ycnyry),
O BO3MELLEHWM pacxodoB MO YCTPAHEHUO HEeOOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW ycnyru)
CBOVMW CUNamMun unu TpeTbnMn Nuuamuy, a Takke O Bo3BpaTe ynnadeHHou 3a paboTy (ycryry) AeHexXHON
CYMMbl W BO3MELLEHUN YOBITKOB, MPUYMHEHHBIX B CBS3M C OTKA3OM OT WCMOSIHEHMS [OroBopa,
npeaycMoTpeHHble NyHKTOM 1 ctatbn 28 1 nyHktamu 1 1 4 ctatbn 29 HacTosiwero 3akoHa, noanexar
YLOOBNETBOPEHUIO B ECATUAHEBHbIN CPOK CO AHA NpeabsiBNIEHMNS COOTBETCTBYOLLEro TpeboBaHus.
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusi noTpebutenss o 6e3B03ME3AHOM W3rOTOBIIEHWM APYroi BelinM M3 OOHOPOAHOrOo
MaTepuana Takoro e KayecTBa U O MOBTOPHOM BLIMOMHEHUM paboThl (OKa3aHUM ycnyrv) nognexaT
YAOBMNETBOPEHUIO B CPOK, YCTAHOBIIEHHBIN O CPOYHOrO BbINOMHEHMS paboThbl (OKasaHus ycnyru), a B
cnyyae, ecnim 3TOT CPOK He YCTaHOBIEH, B CPOK, NpeayCMOTPEHHbI JOrOBOPOM O BbINOMHEHMU paboThl
(okazaHuK ycnyru), KOTopblid BbiNT HeHaanexalle UCMOoIHEH.

3. 3a HapylweHue NpedyCMOTPEHHbLIX HACTOsILLEN CTaTbell CPOKOB YAOBIETBOPEHWUSI OTAEMbHbIX
TpeboBaHW NOTpedbuTENs WCMONMHUTENb YNravyMBaeT MNOTPedUTEento 3a KaXAbii OEHb MNPOCPOYKM
HeycTolKy (NeHo), pa3amep 1 NOPSA0K UCUUCIIEHMS KOTOPOW ONPEAEnsTCS B COOTBETCTBUM C NYHKTOM 5
cTaTbk 28 HacToswwero 3akoHa.

B cnyyae HapyleHMsi CPOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosilew cTatbk, noTpedutens
BMpaBe MnpeabsBUTb WUCMOMHUTENIO WHble TpeboBaHWsi, NpefyCMOTPEHHble MyHKTOM 1 cTatbn 28 u
nyHkTamn 1 n 4 ctatbn 29 HacTosLero 3akoHa.

Cratba 32. lpaBo noTpebuTensa Ha OTKa3 OT UCMOJSIHEHUA [OroBopa O BbINONIHEHMU paboT
(okasaHum ycnyr)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpeGutenb BrnpaBe OTKA3aTbCA OT WCMOMHEHWSI [OTOBOpa O BLINOMHEHWM pPaboT (okasaHuu
ycnyr) B no6oe Bpemsi Mpu yCroBuKU onsaTbl UCMOMHUTENO (haKTUYECKM MOHECEHHbIX UM pPacXofos,
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CBS3aHHbIX C UCMONHEHneM 0653aTensCcTB NO AaHHOMY [OroBoOpY.
Cratbs 33. CMeTa Ha BblINonHeHMe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKkasaHue ycnyru), NPeayCMOTPEHHOW [OroBOPOM O BbIMONIHEHWU
paboTbl (OKa3aHWK yCryru), MOXeT OblTb COCTaBreHa TBepaas unm npubnusnTencHas cmeTa.

CocTaBneHue Takon cmeTbl Mo TpeboBaHMio NoTpedbuTens unm ncnonHuTens obasarenbHo.

2. NcnonHuTtenb He BnpaBe TpeboBaTb yBenuWYeHWst TBEpOOW CMeTbl, a notpebutens - ee
YMEHbLUEHNs1, B TOM 4MCre B Cfy4ae, Korga B MOMEHT 3akIiOYeHUss [OroBopa MCKIo4anach
BO3MOXHOCTb MPefyCMOTPETb MOSMHbLIN 00beM NOANEXalMX BbIMONHEHMIO paboT (Oka3aHU yCrnyr) unm
Heob6Xxoa4MMBbIX AN 3TOr0 PacxonoB.

WcnonHutenb wMeeT npaBo TpeboBaTb YBENWYEHUSI TBEpPAOW CMETbl MpPU  CYLLECTBEHHOM
BO3pacTaHMM CTOMMOCTW MaTtepuarnoB M o6opyaoBaHWsl, NpeaocTaBMsiEMbIX WMCMOMHUTENEM, a Takke
OKasblBaeMblXx eMy TPeTbUMWU fuLaMK YCryr, KOTOPOE Henb3s ObINo NPeaycMOTPEeTb NPU 3aKMoYeHUM
porosopa. [Mpu oTkase noTpebutenst BbIMONMHUTL 3TO TpeboBaHWe WCMONMHWTENb BrpaBe pacToprHyTb
Aorosop B cyaebHom nopsiake.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnn BO3Hukna HeobXOAMMOCTb  BbINOMHEHMS  OOMNOMHWUTENbHbIX paboT  (okasaHws
AONOMNHUTENbHbIX YCAYr) Y MO 3TOW MPUYMHE CYLLECTBEHHOrO MPEBbIWEHNS NPUBMM3NTENLHON CMETHI,
ucnonHuTens 06s3aH cBOEBPEMEHHO npeaynpeantb 06 3Ttom notpebutens. Ecnn notpebutens He gan
corfiacme Ha npesbillueHne NpubnmManTenbHONW CMeThbl, OH BNpaBe OTKa3aTbCA OT UCMOMHEHMSA 4OroBopa.
B atom cnyyae ucnonHutens MoxeT TpeboBaTb OT NOTpebuTens ynnatbl LeHbl 3a BbINOSIHEHHYIO paboTy
(okazaHHyto ycnyry).

VcnonHutens, CBOEBPEMEHHO He MpeaynpeavBLUnin noTpebuTens o HeobxoaMMOCTU NPEeBbILLEHUS
NpuBnM3nTenbLHON cMeTbl, 06s3aH NCMONHUTL JOrOBOP, COXPaHASA MpaBo Ha onnaty paboTtbl (ycnyru) B
npegenax NpubnmanTenbHON CMeThI.

(n. 3 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Crtatbs 34. BbinonHeHue paboTbl U3 MaTepuana UCNoNHUTEnNs

1. VicnonHuTenb 0653aH BbINOMNHUTL paboTy, onpeaerieHHy0 AOroBOPOM O BbIMOMIHEHUN paboThl,
13 CBOEro Matepwmarna u CBOMMM CpeacTBaMu, ECINIU MHOE HE NPedYyCMOTPEHO AOTOBOPOM.
(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

VcnonHutenb, npegocTaBMBLUMIA MaTepvan Aansd  BbINOMHEHWs paboTbl, OTBeYaeT 3a ero
HeHaanexatllee KayecTBo No npasunam 00 OTBETCTBEHHOCTW MpojaBLa 3a ToBapbl HeHaanexaliero
KayecTBa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTtepwuan ucnonHuTens onnadyneBaetcs notpebutenem npu 3aknoYeHUn ykasaHHOro [orosopa
MOMHOCTBIO UNW B pa3Mepe, YkazaHHOM B JOFOBOPE O BbIMOIHEHUM PaboThbl C YCNOBMEM OKOHYaTENbHOIo
pacyeTa npu MNofyvyeHuuM noTpeduTenem BbINOSIHEHHOW UCNONHUTENnem paboTbl, €cnv MHOM MNOPSIAOK
pacyeToB 3a MaTepuUan UCMONHUTENS He NPeayCMOTPEH COrMnalleHNeM CTOPOH.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegycMOTPEHHbIX AOFOBOPOM O BbIMOSIHEHUM paboTbl, MaTepuan MoxeT ObiTb
npedoctaBneH UcronHWTenem noTpebutenio B kpeauT. [Mocneayiollee M3MEHEHME  LieHbl
npeaocTaBneHHOro B KpeaMT MaTepuana UCNoNHUTENs He BreYeT 3a cobo nepepacyeTa.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepman WCMONHUTENS N Heobxoaumble ANS BbINONTHEHUS pa6OTbI TexHn4yeckme cpencrtea,
MHCTPYMEHTbI U Npo4yee OOCTaBAKTCA K MECTY BbINOJIHEHUA paGOT NCnonHnuTeneMm.

Cratbsa 35. BoinonHeHue paboTbl U3 MaTepuana (c Belbl) noTpeburtens

1. Ecnn paboTa BbINOMHAETCH MNOMHOCTLIO MNW YacTMYHO M3 MaTepuana (C Bellbto) noTpebuTens,
WCMOJTHUTENb OTBEYAET 3a COXPAHHOCTb 3TOro Matepuvana (Bewm) 1 npaBUiibHOE ero NCMnosib3oBaHuKe.

McnonHuTtenb ob6s3aH:
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npegoynpeanTb NOTPeEOUTENS O HENpPUrogHOCTM UM  HedobGpoKayYeCcTBEHHOCTU MNepeaaHHoro
notpebutenem matepuana (Bewm);

npencrtaBnTb OTHET 00 n3pacxogoBsaHunm martepuarna n BO3BpaTtuTb €ro OCTaToK.

B cnyyae nomHom unu 4acTu4HOM yTpaTtbl (MOBPEXAeHWs) maTepuana (Belum), MPUHATOro oT
noTpebutens, ucnonHutTens o6s3aH B TPEeXAHEBHbIN CPOK 3aMEHWTb ero OAHOPOAHbIM MaTepuanom
(BeLplo) aHanorM4YHOro Kayectsa M Mo XenaHuio noTpebuTens M3roToBWUTb M3genue M3 OAHOPOAHOro
maTepwuana (BeLin) B pa3yMHbI CPOK, @ MPU OTCYTCTBMU OAHOPOAHOrO Matepuana (BeLum) aHarnormyHoro
KayecTBa - BO3MECTUTb MOTpebuTento OBYKpaTHYK LEHY YTpayeHHoro (MoBpeXAeHHOro) martepuana
(Bewyn), a Takke pacxodbl, NOHECEHHbIe NoTpebuTenem.

2. UeHna yTtpauyeHHOro (MOBpeXOeHHOro) maTepuana (Bewn) onpeaensietcsl, Mcxogs U3 UeHbl
MaTepuana (BeLyu), CcyLecTBOBaBLLEN B TOM MecTe, B KOTOpoM TpeboBaHme noTpebutens JOmKHO Obino
ObITb YAOBMNETBOPEHO MCMONMHMTENEM B AeHb JOOPOBONBHOIO YAOBNETBOPEHUS Takoro TpeboBaHuns unu
B JeHb BblHECEHUSsI cyaebHoro pelleHuns, ecnu TpeboBaHve noTpedbutens [OO6pOBONBHO YOOBNETBOPEHO
He ObIno.

Lleva maTepvana (Bewy), nepefaBaemMoro MWCMOSHUTENO, OnpefenseTca B [OroBope O
BbIMNOSIHEHNM PabOThl UMM B UHOM OOKYMEHTE (KBUTaHLMK, 3aKka3e), NOATBEPXKAAIOLLEM ero 3akrnoveHue.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Wcnonuutene ocBoboxpaeTcss OT OTBETCTBEHHOCTM 3a MOSHYKD MWW YaCTUYHYH yTpaTty
(noBpexaeHne) matepuana (Bewn), MPUHATOrO UM OT NOTpebuTens, ecnym NoTpedbuTens NpeaynpexaeH
ucnonHuTenem o6 ocobbix CBOMCTBax MaTtepuana (BeLm), KoTopble MOTyT MOBeYb 3a coboi ero MosHyo
UM YacTU4YHyo yTpaTy (NoBpexaeHue) nbo ecnu ykasaHHble CBOWCTBa MaTepuana (Belim) He MOrmu
ObITb OBHapy>XeHbl NPy Hagnexalyen npueMke NCNoNHUTEeNneM aToro martepuana (BseLm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 36. 0OO6sA3aHHOCTb  MUCNOJHUTEnNs MHopmupoBaTb  noTpebutena o6
ob6cTosiTeNbLCTBax, KOTOPble MOTYT NOBMUATL Ha KA4eCTBO BbINOJIHAEMOW paboThl (OKa3biBaeMoMn
ycnyru) unv noBrneYyb 3a CO60M HEBO3MOXHOCTb ee 3aBepLleHUsi B CPOK
(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuutens obs3aH CBOEBPEMEHHO MHGOPMUPOBaTbL MOTPedbUTENns o ToM, YTO cobnogeHue
yKasaHui noTpebuTens n uHble 06CTOATENLCTBA, 3aBUCSLLME OT NOTPEOUTENS, MOTyT CHU3UTL Ka4ecTBO
BbINOMHsiIEMON paboThbl (OKa3biBAeMOW YCnyru) U noBrneYyb 3a coboit HEBO3MOXHOCTL €€ 3aBEPLUEHUS B
CpOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnun notpebutenb, HecmoTpA Ha cBoeBpeMeHHoe U 06oCHOBaHHOE WHGOPMUPOBaHME
UCMONHUTENEM, B pa3yMHbI CPOK HE 3aMEHUT HENpuUrogHbI unu HegobpokayecTBEHHbIV MaTepuarn, He
M3MEHWUT YyKa3aHul O cnocobe BbIMNONHEHWs paboTbl (OKka3aHWs ycnyru) nmMbo He YCTPaHWUT WHbIX
0ob6CTOATENbCTB, KOTOPbIE MOrYT CHU3WUTb KayecTBO BbINOMHAEMOW paboTbl (OKa3blBaeMoW ycnyru),
WCMONHWTENb BrpaBe 0TKasaTbCH OT MUCMOMHEHUS AOroBopa O BbINOMHEHUN paboTbl (OKasaHuun ycryru) u
notpe6oBaTb MOMHOIO BO3MeELLEHMS YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. MNopsanok u chopmMbl onnartbl BbINOMTHEHHOM paboThbl (OKa3aHHOW ycnyru)
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, ot 27.07.2006 N 140-$3)

MoTpebuTtenb o06s3aH onnaTtuTb OKa3aHHble €My YCNyrM B MOpsigke U B CPOKU, KOTOpble
YCTaHOBIEHbI LJOTOBOPOM C UCMOTHUTENEM.
(vyacTb nepBag B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtens 0653aH oNnaTUTb BbIMOMHEHHYO UCMONHUTENEM B MONTHOM 00beme paboTy nocne ee
npuHATUA notpedutenem. C cornacus notpebutensa pabota MOXeT OblTb ONfaYeHa UM Mpu 3aKIoyYeHnmn
AOroBopa B MOSIHOM pa3Mepe Unv nyTem Bblgayn aBaHca.

(B peqn. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-03)

OnnaTta oka3aHHbIX YCnyr (BbIMOSIHEHHbLIX PaboT) MPOM3BOAUTCA MOCPEACTBOM HaNUYHbIX WK
©e3Hann4YHbIX pacyeToB B COOTBETCTBMM C 3aKOHOA4aTeNbCTBOM Poccuiickon ®enepaumn.
(4yacTb TpeTba BBeaeHa PenepanbHbIiM 3akoHOM oT 27.07.2006 N 140-03)
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Mpn ncnonb3oBaHMM HanM4yHOW (POpMbl pacyeToB onnaTta ToBapos (paboT, ycnyr) notpeburenem
NpoM3BOAMTCA B COOTBETCTBUM C yKasaHueM npogaBua (MCNOMHUTENHA) NyTemM BHECEHMS HanWnyHbIX
AEHEeXHbIX cpeacTB npodasuy (MCMOMHUTEN0), NMOO B KpeaUTHYK OpraHu3auuio, nmbo nraTexHoMy
areHTy, OCYLLECTBASOLWEMY OeATEeNbHOCTb MO NpueMy nnartexen guandecknx nuy, nubo GaHKoBCKOMY
nnaTtexHoMmy areHTy (cybareHTy), OCywWwecTBNSALWEMY [OeATeNbHOCTb B COOTBETCTBMM  C
3akoHodaTenbCTBOM O 0OaHkax U 6GaHKOBCKOW [OEATEeNbHOCTW, €CnM  WMHOE He  YCTaHOBIEHO
denepanbHbiMM 3aKOHAMU UMW UHBIMW HOPMAaTMBHBIMU NpPaBoOBbIMU akTamu Poccuickon depepauun.
Mpu aTom obsasaTenbcTBa NoTpedbuTensa nepen NpoaaBLOM (MCNONHUTENEM) No onnarte ToBapos (pabor,
YCINyr) CYMTaKTCA WUCMOMHEHHbIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPEeACTB C MOMEHTa BHECEHWUsI
HanNU4YHbIX [OEHEeXHbIX CpPeACTB COOTBETCTBEHHO MpoAaBuy (McnonHWUTEnN), nnbo B KPeauTHYH
opraHusaumio, nubo nnaTexHOMy areHTy, OCYLLECTBNSALWEMY OEATeNbHOCTb MO Mnpuemy nnaTexen
dusmdecknx nuy, nmbo BGaHKOBCKOMY NNaTexHoMy areHTy (cybareHTy), ocyllecTernsowemy
AeATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENBCTBOM O HaHKax 1 GaHKOBCKOWM AeSATENBHOCTH.

(B peqn. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, ot 27.06.2011 N 162-93)

CraTbsa 38. YTpatuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue okaszaHus oTAesNbHbIX BUOOB yCnyr

MocnencTeusa HapyLeHNs YCnoBuii JOroBOpPOB 06 OKasaHWUKM OTAEMbHLIX BUOOB YCMNYr, €Crn Takue
[IOrOBOPLI MO CBOEMY XapaKTepy He noAnagalT nod OeWcTBMe HacTosAllel rnasbl, onpenensioTcs
3aKOHOM.

Cratbsa 39.1. NpaBuna okasaHuA oTAeNbHbLIX BUAOB YyCIyr, BbINOSIHEHUA OTAENbHLIX BUAOB
paboT noTpedbuTenam
(sBegeHa dPepepanbHbiM 3akoHoM oT 18.07.2011 N 242-93)

lMpaBuna okas3aHuWs OTAEMbHbIX BWAOB YCIYr, BbINOMHEHWS OTAENbHbIX BWAOB paboT
notpedbutensm yctaHaBnmeatTcs MNMpaButenbctBoM Poccunckon ®egepaunn.

Mnaea IV. FTOCYOJAPCTBEHHAA N OBLWECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTENEWN

Cratbs 40. ®epepanbHbii rocyaapcTBEeHHbIA KOHTpPONb (Hag3op) B obnactu 3awuTbl NpaB
nortpebutenen
(B peq. ®epepansHoro 3akoHa ot 11.06.2021 N 170-d3)

1. ®egepanbHblii rTOCYy4apPCTBEHHbIN KOHTPOSb (Haa3op) B obnacTtu 3awmTel NpaB notpebutenen
ocylecTBnseTcs deneparnbHbIM OpraHom WCNOMHUTENBHOWN BMNacTwu, YMOSTHOMOYEHHbIM
MpaButensctsoM Poccuinckon degepaumu (ganee - opraH rocyaapCTBEHHOrO Haa3opa).

2. MNMpegmeToMm defepanbHOro rocyaapCcTBEHHOIO KOHTpons (Hagsopa) B ob6nacty 3awuThl nNpas
notpeburtenen ABNATCS:

1) cobniogeHne  U3roToBUTENSAMW,  UCMOMNHWTENSMKW,  MNpodaBuaMu,  YNOIHOMOYEHHbIMU
opraHusaumMsamMu wUnu  YnorIHOMOYEHHbIMW  UHAMBUAYaNbHBIMKU  NPeAnpUHMMaTENSIMU, UMNoOpTEpaMu,
BNagenbuamy arperatopoB 06s3aTenbHbIX Tpeb0oBaHUN, YCTAHOBIEHHbIX HACTOAWMUM 3aKOHOM, APYrMMM
degepanbHbIMU 3aKOHaMU M MHBIMU HOPMaTUBHbIMW MpaBoBbIMKM akTamun Poccuinckon ®epepaumu, a
TaKKe aktamn, CcocTaBnsalwWwMMM npaBo EBpPasMCKOro 3KOHOMUYECKOrO COK3a, Perynvpyrowmmm
OTHOLLIEHMS B 00nacTu 3awmThl NpaB notTpeburenen;

2) cobntogeHne n3roToBUTENEM, UCMONMHUTENEM (NTULOM, BbIMOSTHALWMM (PYHKUMM MHOCTPaHHOrIO
N3roToBMTENs), MpogaBLOM TpeboBaHWIN, YCTAHOBMEHHbLIX TEXHWYECKUMU pernameHTamu, unu
o6s3aTenbHbIX TpeboBaHUA, noanexalimx NPUMEHEHUIO OO0 AOHS BCTYMNMEHUS B CUMY TEXHUYECKMX
pernameHToB B cooTBeTCTBUM ¢ PegepanbHbiM 3akoHOM OT 27 gekabpsi 2002 roga N 184-03 "O
TEXHUYECKOM perynmposaHum”.

3. OpraHumsaums u ocyuiecTBreHne degepanbHOro rocygapCTBEHHONO KOHTpons (Hagsopa) B
obnactu 3awuTbl NnpaB notpebutenen perynupytotcs PenepansHbiM 3akoHoM oT 31 uona 2020 roga N
248-®3 "O rocygapCTBEHHOM KOHTporne (Hagsope) M MyHuuunanbHOM KoHTpone B Poccuiickon
depnepaummn”.

4. MNonoxeHune o denepanbHOM rocyaapCTBEHHOM KOHTpone (Haasope) B obnacty 3awuTel npas
notpedutenen yreepxaaetca NpaButenbctBoMm Poccunckon ®egepaumn.
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5. B nonoxeHunn o hegepansHOM rocyapCTBEHHOM KOHTpone (Haasope) B obnacTtu 3awuTel npas
notpedbutenen ykasbiBalOTCA HAMMEHOBAHUE U CTPYKTYPHbIE 3MEMEHTbI TEXHUYECKOro pernameHta u
(nnn) obsizaTtenbHbIX TpeboBaHWI, NoaneXxalmnx NPUMEHEHNIO A0 OHS BCTYMMEHUS B CUITY TEXHUYECKUX
pernameHToB B cooTBeTCTBUM ¢ PepgepanbHbiM 3akoHOM OT 27 pgekabpsi 2002 roga N 184-03 "O
TEXHUYECKOM perynmpoBaHunn”, oueHka cobriiofeHns KOTOpbIX OCYLLECTBIISIETCA B paMKax heaepanbHOro
rocyaapCTBEHHOro KOHTponsa (Hags3opa) B o6nacTtM 3awuTbl nNpaB noTtpeduTtenein, a Takke Buabl
npoaykuum, aenawLmecs obbektamu egepanbHOro rocyaapCTBEHHOIO KOHTpOns (Hagsopa) B obnactu
3aWnTebl NpaB noTpebutenen.

6. OpraH rocygapCTBEHHOro Ha30pa eXerogHo roTOBUT roCyAapCTBEHHbIV JOKNa O 3aluuTe npas
notpedbutenenn B Poccuiickonn ®epepauun B nopsgke, ycTtaHoBrneHHoMm [MpaButenbctBoM Poccuiickon
denepaumm.

7. OpraH rocygapCTBEHHOIo Haasopa Brnpase obpallatbCcd B CyA C 3asBfEHUAMN B 3allMTy npas
notpebutenern M 3aKOHHbIX WHTEPECOB OTAEeNbHbIX noTpebutenen (rpynnbl  noTtpebutenewn,
HeonpedeneHHOro kpyra notpebutenen), a Takke C 3aaBNEeHUsSMW O NUKBMAAUUWM W3rOTOBUTENS
(ncnonHnTens, npodasLa, YNOHOMOYEHHOW OpraHu3aumi, uMnopTepa, Brnagensua arperatopa) nubo o
npekpaLleHum [edaTtenbHoCTU MHOUBMAYaNbHOro npeanpvHMMarens (ynOnHOMOYEHHOro
WMHAMBUAYanNbHOrO NpeanpuHuMmarens) 3a rpyboe (noBnekwee CMepTb WM MaccoBble 3aboneBaHus,
OTpaBneHus Niogew) HapyLleHme npasB noTpebutenen.

8. OpraH rocygapCTBEHHOrO Haasopa B Nopsgke, YCTaHOBMEHHOM  3aKOHOAATeNbCTBOM
Poccuiickon ®egepaumun, moxeT BbiTb NPUBAEYEH CyaOM K y4acTuio B Aene, a Takke Bnpase BCTynaTtb B
Aeno no CBOeW MHUUMaTUBE UNW Mo MHMUMATMBE MWL, Y4acTBYIOLWMX B Aene, ANs Aa4n 3aKnioyYeHns no
geny B Uensax 3awuTbl npaB noTpebutenen B pamkax rpaxkgaHCKOro Wnu agMUHUCTPaTUBHOTO
CyAONpoOn3BOACTBA.

9. OpraH rocygapCTBEHHOrO Haz3opa BrpaBe [daBaTb pPa3bsiCHEHWUS MO BOMPOCaM MPUMEHEHUS
3aKOHOB W MHbIX HOPMAaTMBHbIX NPaBOBbLIX akToB Poccuiickon deaepauuu, perynmpyownx OTHOLIEHUS B
obrnacTtu 3aWwuTbl NpaB noTpebutenen.

10. KoHcynbTupoBaHue, npogunakTmiecknii BUu3nT, HabnogeHve 3a cobnogeHnem obs3atenbHbIX
TpeboBaHuiA, Bble3agHoe obcnegoBaHNe MOryT MNpoBOAUTLCHA heaepanbHbIMU  FOCYAAPCTBEHHBIMU
yyYpexXaeHusMn, NOABEAOMCTBEHHLIMU OpraHy rocyapCTBEHHOIO Haasopa, B Mopsgke W criyyasix,
YCT@HOBIEHHBIX MONOXeHWeM O dpefepanbHOM rOCy4apCTBEHHOM KOHTpone (Hagsope) B obnactu
3awwmThl NpaB noTpebutenen.

Cratba 41. OO0si3aHHOCTb WU3roToBUTENS (MCNONMHUTENs, npoAdaBua, YNOJIHOMOYEHHOM
opraHMsauMM unNu YMNOJIHOMOYEHHOro WHAUBUAYanbLHOro npeanpuHUMartensl, uUMMopTepa,
BnagenbLa arperatopa) no npegocTtaBrieHMI0 MHOpMauum opraHy rocyaapcTBeHHOro Hagsopa
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-$3)

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roTtoBuTenb (VICI'IOJ'IHI/ITeJ'Ib, npoaasel, YnosfiIHOMOYeHHad opraHu3auuna unm yI'IOJ'IHOMO'vleHHbIVI
WHAMBMAYaANbHLIN NpeanpuHMMaTtens, MMMOPTep, BRageney arperatopa) no TpeboBaHMIO opraHa
rocyAapcTBEHHOro Haf3opa, ero AOMKHOCTHLIX Nl 06s13aH NPefoCTaBUTb B YCTAHOBMEHHbLIA UMK CPOK
[AOCTOBEpPHblE CBEAEHUS, JOKYMEHTaUNo, OGbACHEHUSS B MUCbMEHHON U (MnK) YCTHON chopMe U UHYHo
uHdopmMauuio, HeobxoaMMyl NS OCYLIEeCTBMEHWS OpraHoMm roCyAapCTBEHHOrO Hagsopa W ero
AOMKHOCTHLIMW NMLAaMK NMOSTHOMOYMI, YCTaHOBMEHHBIX 3akoHoAaTeNnscTBOM Poccuitickoin depepaumn.

(B peq. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratbs 42. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-®3.

CraTtba 42.1. [NlonHOMOYUA BbICWINX UCNOSMHUTENbHLIX OPraHOB rocyAapCTBEHHOM BRacTu
cy6bekToB Poccuiickon ®epgepaunm B o6nactu 3awmTbl NpaB noTpeburenen
(BBeaeHa depepanbHbIM 3akOHOM OT 21.12.2004 N 171-03)

1. BbiCcWMIA MCNONHUTENbLHbLIN opraH rocyp,apCTBeHHoPl B/1laCTn COOTBETCTBYHOLLETO cy6be|<Ta
Poccuiickon CDe/J,epau,MM ocyLllecTBndeT MeponpuaTna no peanusadmu, obecneyeHnto 1 3awuTe npas
n0Tpe6|/|Tenel71 1 B npeaenax cBoux NOJSTHOMOYMIA NPpUHNMaET onpeaerieHHble Mepbl.

2. B uensax cogencteuna sawmte npas notpebutenert opraHbl UCNONHUTENBHOM BNAcTN CyOBLEKTOB
Poccuiickon ®epepauun paspabaTbiBalOT pernoHanbHble NporpaMmbl MO 3alimMTe npae notpedutenen u
OKasblBalOT COAEWCTBME OpraHaMm MECTHOro CaMOyMnpaBfieHMss U OOLWEeCTBEHHbIM O0bEeAVHEHUAM
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notpeburtenen (Mx accoumaumsiM, Coo3amM) B OCYLLECTBIIEHUN MU 3aLLMTbI MpaB NoTpeduTenen.
(n. 2 BBegeH PepepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

3. OpraH rocygapCTBEHHOro Hag3opa yTBepXX4aeT MeTOAMYECKME peKoMeHaaummn no paspaboTke u
peanusaummn permoHasnbHbIX U MyHULMNAnbHbIX NporpaMm no 3alute npas notTpeduTtenen.
(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 11.06.2021 N 170-03)

CrtaTbsa 42.2. Mepeaaya ocylecTBNEHUA NMOJITHOMOYUIA OpraHa rocyAapCTBEHHOro Haa3opa
opraHam UCMOJIHUTeNbHOM BNacTu cy6bekTtoB Poccuickon Pegepaumm
(BBeageHa deaepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

lMonHomMouMA opraHa rocygapCTBEHHOro Hag3opa MO  OCywecTBneHutio  denepanbHoro
rocygapCTBeHHOro Hagsopa B obnactu 3awuTbl npaB noTpebuTtenen MoOryT nepegaBaTbCa ANis
OCYLLIECTBMEHMSI ~ OpraHaM  MCMOMHUTENbHOW  Bractu  cybbektoB  Poccuiickon  Pepepauumm
noctaHosneHuamu lNpasutensctea Poccuiickon degepaunn B nopsgke, ycraHoBrneHHoM defeparnbHbiM
3akoHOM oT 6 okTabpsa 1999 roga N 184-03 "O6 o6WMX NpUHLMNAxX opraHM3auumn 3akoHOoAaTerbHbIX
(npeacTaBuTenbHbIX) U UCNOMHUTENBbHBIX OPraHOB rOCYyAapCTBEHHOW Bnactu cybbektoB Poccuickon
®epepaumn”.

CraTtbs 42.3. Nogaya n paccmoTpeHmne obpalieHun notpeburtenen
(BBegeHa dPepepanbHbiM 3akoHom oT 18.03.2019 N 38-93)

1. ObpalieHne noTpebutens moxeT ObiTb HanpaBneHO B MUCbMEHHOW dopMe Ha OymakKHOM
HOCUTENEe WM B 3MEKTPOHHOM (hOpMe B OpraH rocyaapCTBEHHOro Hag3opa, WMHble YNONTHOMOYEHHbIE
denepanbHble opraHbl UCMOSIHUTENBHOW BRACTW, OpraH UCMONHUTENbHOM BNnacTn cyobekta Poccuiickon
Pepepaumm nubo opraH MECTHOrO CaMOyMnpaBIiEHNS.

2. OO0GpalleHve noTpebutensas MoXeT ObITb HanpaBneHO MO Mo4yTe, C UCNOSb30BaHUEM
WHOPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTn "MIHTepHeT", B TOM 4ncne oduumansHOro canta opraHa
rocygapCTBEHHOIO HaA3opa, UHbIX YMOMHOMOYEHHbIX doefepanbHbIX OpraHoB UCMOMHUTENBHOW BNacTw,
opraHa WCnonHUTENbHOW BnactM cybbekta Poccuiickon ®egepaumm nubo opraHa MEeCTHOro
camoynpaerneHusi (B cydbektax Poccuiickon ®enepauun - ropogax denepanbHoro 3HaveHust Mockse,
CaHkr-lMeTepbypre n CeBacTonone ¢ uMcnonb3oBaHMeM oOMUUMANBHOMO canTa opraHa MeCTHOro
camoynpaBrieHnsi B criydae, ecnv 310 NpegycMOTPEHO 3akoHamu cybbekToB Poccuiickon ®epepaunn -
ropogoB cepepansHoro 3HadeHus Mockebl, CaHkT-lNeTepbypra n CeBacTononsi), eguMHoro noprtana
roOCyAapCTBEHHbIX W MyHUUMNAnNbHbIX YCNyr nmMbo pernoHanbHOro mnopTtana rocygapCTBEHHbIX U
MYHULMNAMNbHBIX YCAYT, a Takke MOXET ObITb NMPUHATO NpY NIMYHOM NPUEME 3asBUTENS.

3. B MHOrotyHkUMOHanNbHbIX LIEHTPax NpenocTaBNeHns rocyaapCTBEHHbIX U MyHMLMNANbHbIX
yCnyr MOTYT OCYLLECTBNATLCSA NpMem obpalleHnii NoTpeduTenen n KOHCYNbTUPOBaHNe NoTpeduTenen no
BOMpocaMm  3aliMTbl WX TMpaB Ha OCHOBaHUM COrMALIEHUA O  B3aWMOAEWCTBUM  Mexay
MHOFOQYHKLMOHAsBbHBIMM LIEHTPaMy NpefoCTaBfeHNsl FOCYAapCTBEHHbIX U MYHUUMMAMbHBLIX YCIYr K
denepanbHbIMU  OpraHamMyn  WUCMOSTHUTENbHOW BNacTW, OpraHamMu rocy4apCTBEHHbLIX BHEOIMKETHbLIX
¢OHAOB, OpraHaMy rocyaapcTBEHHOW BriacTu cy6bekTtoB Poccuiickon degepaunm, opraHaMmm MECTHOrO
camoynpaBneHus.

Ctratba 43. OTBeTCTBEHHOCTb 3a HapyweHue npaB noTpebuTenen, YCTaHOBNEHHbIX
3aKOHaMM U UHLIMU HOPMaTUBHbLIMU NPaBOBbIMU akTaMu Poccurckon ®epgepauum
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebuTenen, yYCTaHOBMEHHbIX 3aKOHAMW W WHLIMWA HOPMAaTUBHBLIMU
npaBoBbIMK akTamu Poccuiickon ®enepauun, npoaasel, (MCNONHUTENb, U3rOTOBUTESb, YNTONTHOMOYEHHAs
opraHusaums  WnM  YNOfHOMOYEHHbIA  MHAOMBWMAYAlNbHbIA  MpeanpuHUMaTtenb, UMMNopTep) HeceT
agMUHUCTPATUBHYIO, YrOMOBHYKD WU rpaXOaHCKO-NPaBOBYH OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuiickon ®epepaunn.

Cratba 44. OcywecTBneHue 3awutbl MNpaB noTpebutenen opraHamm MeCTHOro
camoynpaBneHusi
(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensix 3alimMTbl npaB noTpebutenen Ha TEPpUTOPUM MyHULMMNANbHOTO 06Gpas3oBaHWs OpraHbl
MECTHOrO camoyrnpasfieHUs Bnpase:
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paccmatpuBaTtb obpalleHus noTpebutenen, KOHCYNbTMPOBaTb WX MO BOMPOCaM 3aliuTbl MNpa.
notpeburenen;
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalaTtbCs B CyAbl B 3aWUTY NpaB noTpebuTeneii (HeonpeaeneHHoro kpyra notpeburenein);

paspabaTtbiBaTb MyHMLMNAMNbHbIE NPOrpaMmbl MO 3aluuTe npas noTpedbutenen.
(ab3au BBegeH PegepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

Mpu BbIABNEHUN NO 0bBpalleHnio NoTpebutens ToBapos (paboT, ycnyr) HeHaanexatllero KayecTea,
a Tawkke onacHbIX AMs >XWU3HW, 340POBbS, MMYLLECTBa NoTpebutener u OKpyxawLen cpenbl opraHbl
MECTHOro CaMOynpaBlieHUs He3ameanutensHo u3BewarT o6 9Tom deapepanbHble  OpraHbl
WCMNOSTHUTENBHOM BRacTh, OCYLECTBASAOLME KOHTPOMb 3a Ka4ecTBOM 1 6e30nacHOCTLI0 ToBapoB (pabor,
ycnyr).
(B pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTb TpeTbs yTpatuna cuny. - degepanbHbiin 3akoH oT 18.03.2019 N 38-93.

Cratbs 45. paBa o6wecTBeHHbIX 06 beaNnHEeHU noTpebuTenen (Mx accounayn, Coro30B)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. paxgaHe BnpaBe 06bEOUHATLCA Ha AOOPOBONBLHOW OCHOBE B OOLLECTBEHHbIE 0O6beaAnHEHMUS
notpeburtenen (Mx accoumaumm, coto3sbl), KOTOPbIE OCYLLECTBIIAIOT CBOK AEATENbHOCTb B COOTBETCTBMM C
ycTaBaMy YyKasaHHbIX OD0beguHEeHun (MX accoumauui, COK30B) U 3akoHoaaTenbcTBoM Poccuickon
degepaumn.

2. ObuwecTBeHHble 06beauHEHUA NoTpedbuTenen (Ux accouuauun, CO3bl) AN OCYLLECTBIEHUS
CBOWX YCTaBHbIX LiENen Brnpase:

yyacTBoBaTtb B pa3paboTke obssaTtenbHbix TpeboBaHun k ToBapam (pabotam, ycnyram), a Takke
NPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbLIX MPaBOBbIX akToB Poccuiickon degepaunn, perynmpyromx
OTHOLIeHMs B obnacTy 3awwmTbl npaB notpebutenen;

NpoBOAWTbL HE3aBMCKMMYIO 3KCMepTU3y kayecTBa, be3onacHocTv ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA MOTPeOUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBMeHHOW npoaaBuamu
(n3rotoBUTENAMU, NCMONHUTENSAMUN) MHCPOPMAaLUK O HUX;

OCYLLEeCTBMNATb OOLECTBEHHbIN KOHTPOMb 3a cobniogeHnem npae notpebutenen u HanpaBnsTb B
opraH rocygapCTBEHHOro Hagsopa M opraHbl MECTHOrO camoyrnpaBsrieHus uHdopmauunio o dakrax
HapyleHWn npaB noTpebutenew Ans NpoBeAeHWs NPOBEPKM 3TUX (DAKTOB W MPUHATWUA B Criydae ux
NOATBEPXAEHNS Mep MO MNpecevYeHWo HapylleHud npaB notpebuTenein B npegenax MNOMHOMOYUNA
yKa3aHHbIX OpraHoB, y4acTBOBaTb B NPOBEAEHMM IKCMEPTM3 No dhakTam HapyLleHun npas notpebutenen
B CBA3M C oOOpaweHusmn noTtpebutenen. [lpn ocywecTBneHnM OBLIECTBEHHONO KOHTPOMS
obuwecTBeHHble obbeauHeHus noTpebutenem (ux accoumauun, co3bl) He BrpaBe TpebosaTb OT
nsrotoBmTenen (UcnomHuTENen, nNpoAaBLOB, YMONHOMOYEHHbLIX OpPraHM3auuMi WM YNOSTHOMOYEHHbIX
UHAMBUAYanbHbIX MpegnpvHumaTtenen, WMNOpTepoB) NpPeACTaBneHne [OOKYMEHTOB (BbIMOSIHEHME
AencTBui), 0693aHHOCTb NpeacTaBrieHnst (BbIMOMHEHUSI) KOTOPbIX MO TpeboBaHuio noTpebuTtens He
yCTaHOBMEHa 3aKOHOM;

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHOPMaLMIo O NpaBax NoTpedbutenern n o HeobxoaNMbIX OENCTBUSAX MO 3alUMTe
3TUX MpaB, O pe3ynbTaTax CPaBHUTENbHbIX UCCNEAOBaHUN KayecTBa TOBapoB (paboT, ycnyr), a Takke
WHYIO MWHdopMmauuio, Kotopas OymeT cnocobCcTBoBaTb peanu3auvyM NpaB WM 3aKOHHbIX WHTEPECOB
notpedutenen. MNybnukyemble 06LECTBEHHBIMU OObEOMHEHUSMU noTpebuTenen (MX accoumauusmu,
COK3aMun) pesyrnbTaTbl CPABHUTENBHBIX UCCIELOBaHUA KavyecTBa TOBApOB (paboT, ycnyr) He sBnsoTCA
peknamo;

BHOCUTb B dhefeparbHble opraHbl WCMOMHWUTENBHOM BRacTW, OpraHM3auMn MPeanoXeHus o
NPUHATUM MEp MO MOBLILLEHMIO Ka4yecTBa TOBapoB (paboT, ycnyr), No NPUOCTaHOBMNEHMIO NPOU3BOACTBA U
peanusauuy ToBapoB (BbINOMHEHMS paboT, okasaHMs YCryr), Mo OT3biBY C BHYTPEHHErO pblHKA TOBapOB
(paboT, ycnyr), He COOTBETCTBYIOLUMX MPEAbSBNSEMbIM K HUM M YCTaHOBIEHHbIM 3aKOHOAATENLCTBOM
Poccuiickon depepauumn o TEXHNYECKOM perynmpoBaHnm obsisaTenbHbIM TpeboBaHUSIM;

BHOCUTb B OpraHbl NpoKypaTypbl U dedeparnbHble opraHbl UCMOMHUTENBHON BracTu MaTepuarnsl 0
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NpyBMEeYeHNM K OTBETCTBEHHOCTM UL, OCYLLECTBASHLWMX MNPOM3BOACTBO M peanu3auuio TOBapoB
(BbINONHEHME paboT, OKa3aHuWe YCrnyr), He COOTBETCTBYIOLLUMX MPEObSBISEMbIM K HUM 00si3aTeNbHbIM
TpeboBaHMAM, a TakkKe Hapylawwmx npaBa noTpebuTenewn, ycTaHOBMIEHHblE 3aKOHAMW W MHBIMU
HOpMaTMBHbLIMW NPaBOBbLIMKN akTamu Poccuiickon ®epepaunu;

obpawaTeCa B OpraHbl MNpoOKypaTypbl C nNpocbbamu MNPUHECTM MNPOTECTbl O MNPU3HAHUM
HeOeNCTBUTENbHBIMU  aKTOB  dheepanbHblX OPraHoB MUCMOMHUTENbHOW BRacTW, akToB OpraHoB
UCNONMHUTENBHOM BNactTn cyobektoB Poccunckon degepaumm UM akTOB  OpraHoOB  MECTHOro
camoynpaBneHusl, NPOTUBOpPeYaLLMX 3aKOHAM U MHbIM PErYNUPYIOLLUM OTHOLLEHUA B obnacTtu 3awuTbl
npae NnoTpebutenen HopMaTMBHLIM NMpaBoBLIM akTam Poccuiickon ®epepauuu;

obpawiaTecs B cydbl C 3asBfeHMSMU B 3aliMTy npaB noTpedbutener M 3akOHHbIX WHTEPECOB
oTAenNbHbIX NOTpebuTenen (rpynnel NOTpebutenen, HeonpeaeneHHoro Kpyra notpebutenen);

yyacTBoBaTb COBMECTHO C OpPraHOM roCygapCTBEHHOro Haasopa B (hOPMUPOBAHUM OTKPbIThIX U
0o0LWenoCTyNHbIX  roCyAapCTBEHHbIX  MHMOPMALMOHHBIX pecypcoB B obnactu  3awuTtbl  Npas
notpebutenen, kayectsa n 6esonacHoCT ToBapoB (paboT, ycnyr).

(ab3auy BBegeH PepepanbHbiM 3akoHoM oT 18.07.2011 N 242-d3, B pen. deaepanbHoro 3akoHa oT
25.06.2012 N 93-93)

CraTbs 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HeonpeaernieHHOro Kpyra notpedurtenen
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOro Hag3opa, OpraHbl MECTHOro camoynpasfneHus, obLecTBeHHble
obbeavHeHus notpebutenen (Mx accoumauun, Ccow3bl) BNpaBe MNpeabsBNaTb WCKM B Cydbl O
npekpaweHMm NpPoTUBOMPAaBHbLIX AENCTBUMA WU3roToBUTENS (MCMOMHMTENs, npogasua, YNONTHOMOYEHHON
opraHv3auMn UM ynosiHOMOYEHHOro MHAMBMAYANbHOrO NpeanpuHUMaTens, umrnopTtepa) B OTHOLIEHUU
HeonpeaeneHHoro Kpyra notpeburenen.

(4acTb nepBas B peg. PenepansHoro 3akoHa ot 18.07.2011 N 242-$3)

Mpu yooBneTBOpPEHMM TaKoro ucka cyn 00a3biBaeT NpaBOHApPYyLUUTENsi JOBECTU B YCTAHOBIEHHbIN
CyOoOM CpOK Yepes cpeacTBa MaccoBov MHAhOpMaLUUKM UM UHbIM CNocoboM 4O cBeaeHus notpebutenen
pelueHve cyaa.

BcTynuBliee B 3aKOHHYHO Ccuny pelleHve cyga O nMpu3HaHuM OeWCTBUMW  U3roTOBUTENS
(vcnonHuTensa, npopasua, YNOMHOMOYEHHOW OpraHusauuMn Wrm YrnorTHOMOYEHHOro MHAUBUAYarbHOro
npeanpuHMMaTens, umnopTepa) MpPOTUBOMPAaBHLIMW B  OTHOLUEHUW  HEOMNpPederieHHoro  Kpyra
notpebutenen obasatenbHO AnNs cyda, paccMaTpuBalowero WCK notpebutens o 3awute ero npas,
BO3HMKLLUMX BCNEACTBME HACTYNNEHUs rpakaaHCKo-NpaBoBbIX MOCNEACTBUA OeNCTBUA WU3roTOBUTENS
(vcnonHuTensa, npogasua, YNOMHOMOYEHHOW OpraHusauuMu WM YnOFTHOMOYEHHOro WHOUBMAYarbHOro
npeanpvHMMaTens, uMnopTepa), B 4acTu BOMPOCOB, UMENW NN MECTO Takne AeNCTBUS U COBepLUEHbI
OHW  u3roToBuTENEM  (UCMOMHMTENeM, MNpPOAaBLOM,  YNOMHOMOYEHHOW  opraHusauven  unu
YNONHOMOYEHHbIM MHAMBUAYalMNbHBIM NPeanpuHUMaTenem, UMNOpPTEpPOM).

OpHoOBpeMEHHO C YOOBMETBOPEHMEM MUCKA, MNPE4bSBIEHHOr0 OOLLECTBEHHBIM 06begUHEHMEM
notpebutenen (ux accoumauumen, COK3OM), OpraHamMy MECTHOrO CaMOYMpaBlieHUs B WHTepecax
HeonpegeneHHOro kpyra notpebutenen, cyd NMPUHUMAET pelleHne O BO3MELLEHUN OBLLEeCTBEHHOMY
obbeguHeHno noTpebuTtenen (Mx accoumaumu, COK3y), OpraHaM MECTHOrO CaMOyMpaBfiEHUs] BCEX
MOHECEeHHbIX NO Aeny cyAebHbIX U3AEPXKEK, a TaKKe MHbIX BO3HUKLLMX A0 0OpalleHnst B CYA U CBA3AHHbIX
C paccMOTpeHneM Jerna HeobxoaMMbIX pacxofoB, B TOM YMUCIE PacxodoB Ha NpoBefeHUE HE3aBUCUMOMN
9KCNepTM3bl B Cry4ae BbISIBIEHUS B pe3ynbTaTe MNpoBeAeHMs1 TaKoW 3KCMepTusbl HapylleHUus
obsa3aTenbHbIX TpeboBaHMI K TOBapam (paboTtam, ycriyram).

Mpe3ngeHT
Poccuinckon denepaunn
b.ENbLUNH
Mockea, [Jom CoBeToB Poccum

7 peBpana 1992 ropa
N 2300-1
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